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TOM TAT 

1. SU CAN THIET VE VIEC xAY DUNG DE AN . . . 
Tru6c nhfing XU hu6ng cua thS gi6i trong dao t?O va nghien cl:ru trong 

linh Vl,IC du lich, giai tri va cong nghi~p sang t?O, yeu cftu mangtinh chiSn luqc 
cua phat triSn du lich va giai tri trong nSn kinh tS, xa h<)i Vi~t Nam trong nhiSu 
th~p kY t6i, doi hoi c~p thiSt cua dao t?o trong linh V\IC nay t?i Vi~t Nam va thS 
gi6i, dS duy tri vi tri hang dftu, mang tinh dfui <lit cua truang D?i h9c kinh tS 
qu6c dan, thl,Ic hi~n chiSn luqc phat triSn cua Nha truang, Truang D?i h9c kinh 
ts qu6c dan xay dl,Illg DS an Phat cac nganh ilao tq,o trong lznh V{t'C du Zich, giai tr{ 

va cong nghi¢p sang tq,o tq,i Truong fJgi h9c Kinh ti Qubc dan. 

DS an lam ro nhfrng tiSm nang, can cu dS phat triSn dao t?O trong linh 
Vl,IC du lich, giai tri, cong nghi~p sang t?O, XaC dinh dinh hu6ng, cac giai phap, 
xay dl,Illg kS ho?Ch thl,IC hi~n phat triSn dao t?O linh V\IC du lich, giai tri va cong 
nghi~p sang t?o t?i truang D?i h9c Kinh tS qu6c dan. 

2. TIEM NANG v A cAc CAN cu PRAT TRIEN DAO T~O cAc 
NG.ANH TRONG LINH Vlf C DU L:JCH = GIAI TRi - CONG NGHilJ:P 
SANG T~O T~I TRUONG DH KTQD 

2.1 MBi lien k~t gifra du ljch, giai tri va cong nghi~p sang t~o 

Trong thai d?i ngay nay, ho?t d<)ng vui chai giai tri ngay cang duqc quan 
tam va tr& thanh m<)t phftn khong thS thiSu d6i v6i con nguai. Cung v6i S\I phat 
triSn, nhu c~u vui chai, giai tri, m<)t llnh V\IC kinh tS m6i, linh VLJC du lich - giai 
trf - cong nghi~p sang t?o duqc hinh thanh ngay cang ro rang va chiSm vi tri 
ngay cang quan tr9ng trong ho?t d9ng cua con nguai va nSn kinh ts ths giai. 
Du lich, giai tri, cong nghi~p sang t?o dSu hu6ng t6i mvc tieu chung la dap ling 
nhu cftu giai tri cua con nguai, dem l?i nhfing ho?t d<)ng, trai nghi~in vs v~t 
ch~t va tinh thftn cho con nguai. Cac nganh nay dan xen va lam nSn tang cho 
nhau phat triSn. 

2.2 Ti~m nang phat tri~n nganh du ljch, gial t:ri va cong nghi~p sang 
t~o tren th~ gi&i va t~i Vi~t Nam 

Du lich - giai tri - cong nghi~p sang t?o chiSm m<)t vi tri quan tr9ng trong 
nSn kinh tS thS gi6i NSu c<)ng gia tri dong g6p cua du lich vao GDP thS gi6'i 
vao la 10,3% GDP nam 20191, congnghi~p sang t?o va sangtq.o chiSm khoang 
3% 2 va cac nganh dich V\l giai tri khac v6'i khoang 3-5% GDP, cac nganh du 
ljch, djch V?£ gicd tri va cong nghi¢p sang tqw chiim hon 16-18% GDP toan cdu. 

1 WTTC, 2022, Travel & Tourism Economic Impact 2022, WTTC 
2 UNCTAD, 2022. Creative Economy Outlook. UNCTAD 
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Ben C?nh dong g6p vs kinh tS, du lich, giai tri va sang t?O dong vai tro quan 
trc,mg trong phat triSn sang t?o, xa h(>i, hu6ng t6i mvc tieu phat triSn bSn vfmg. 

Tt;ti Vi?t Nam, cac nganh du Itch, giid tri va ding nghi¢p sang tqo tqi Vi¢t 
Nam hi¢n ilang ilang chiim khoang 12-15% GDP, trong d6 du lich chiSrn 
khoang 9% GDP, cac nganh cong nghi~p sang t?o chiSm khoang 3-4%. Linh 
VlJC giai tri va cong nghi~p sang t?O cfing duqc dinh hu6ng phat triSn nhanh, 
cung v6i SlJ phat triSn cua nganh du lich. Cac nganh cong nghi~p sang t?O hi~rn 
chiSm khoang 3-4% GDP duqc dinh hu6ng chiSm khoang 7% GDP t6i narn 
2030. Gia tri cua nganh du lich, dich V\l giai tri va cong nghi~p sang t?O u6c 
tinh khoang 15% GDP hi~n t?i. Tai nam 2030, lfnh vvc nay tl6ng g6p gdn 20-
25% GDP cita Vi?t Nam (trong i16 rieng du Itch il6ng g6p 15-17% GDP, nganh 
c6ng nghi?p sang tqo khac gan vai giid tri chiim khoang 5-7% GDP). 

2.3 Phat tri~n oao t~o va nghien cfru v€ du l!ch, giai tri va cong 
nghi~p sang t~o tren th~ gi&i 

Tren thS gi6i, dao t?O d?i h9c va sau d?i hQC trong llnh V\fC du lich va. 
giai tri dang hinh thanh va phat trisn trong nhfmg th~p kY g~n day, tr& thanh 
IDQt linh VlJC dao t?O Va nghien Clru m6i, ngay cang tra nen r(>ng rai. 

2.4 Can cu phap ly cho phat triSn oao t~.w trong ITnh V\fC du ljch, giai 
tri va cong nghi~p sang t~o 

Phat triSn dao t?O llnh V\fC du lich, giai tri va cong nghi~p sang t?O t?i 
truang D?i hQc Kinh tS qu6c dan can cu vao chu tru&ng cua Dang, Nha nu6c, 
nhfmg hu6ng d~n cua B9 Giao dvc va Dao t?o, chiSn luqc phat triSn cua Truang 
D?i h9c Kinh tS qu6c dan, bao gbm: 

- Nghi quyStD?i h9i d?i biSu toan qu6c l&n thu XIII cua Dang C<)ng san 
Vi~tNam 

- ChiSn luqc phattriSnkinh tS- xah9i 10 nam 2021-2030 cuaf)ang C<)ng 
san Vi~t Nam. 

- Nghi quySt 08/NQ-TW cua Be) Chinh tri ngay 16/1/2017 vs phat triSn 
du Itch tro· thanh nganh kinh tS 1nlii nh9n 

- Nghi quySt s6 33-NQ/TW ngay 09/6/2014 vs xay d\filg va phat triSn 
sang t?o, con nguoi Vi~t Nam dap ling yeu c&u phat triSn bSn vfmg d~t nu6c 

- Nghi quySt s6 08-NQ/TW ngay 16 thang 01 nam 2017 cua B9 Chinh 
tri vS phat triSn du lich tr& thanh nganh kinh tS mlii nh9n. 

- Lu~t du lich ngay 19 thang 6 nam 2017; 
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- Lu?t s6 34/2018/QHl 4 sua d:bi, b6 sung m{)t s6 d:iSu cua Lu?t Giao dgc 
d:~i h9c; 

- Nghi d:inh s6 99/2019/ND-CP quy d:inh chi tiSt va hu6ng d~n thi hanh 
m9t s6 d:iSu cua Lu?t sua d:bi b6 sung m9t s6 d:iSu cua Lu?t Giao dgc d:~i h9c 
c6 hi~u Ive tu 15/02/2020; 

- ChiSn luqc phat triSn du lich Vi~t Nam d:Sn nam 2030 theo QuySt d:inh 
. s6 147/QD-TTg, ngay 22/01/2020 cua Thu tu6ng Chinh phu; 

- ChiSn luqc phat triSn cac nganh cong nghi~p sang t~o Vi~t Nam d:Sn 
nam 2020, tftm nhin d:Sn nam 2030, phe duy~t theo QuySt dinh s6 1755/QfJ­
TTg; ngay 8-9-2016 cua Thu tu6ng Chinh phu. 

- Thong tu s6 24/2017/TT-BGDDT, Thong tu 25/2017/TT-BGDBT 
ngay 10 thang 10 nam 2017 cua BC) tru&ng BC) Giao d\lc va Dao t~o vS ma 
nganh d:ao t~i d:~i h9c va sau d~i h9c 

- Thong tu SB: 09/2022/TT-BGDDT ngay 06/6/2022 cua BC) GD&fJT 
quy dinh Danh m\lC thBng ke nganh dao t?-O cua giao d\lc d:;ii h9c. 

- Nghi quySt 82/NQ-CP ngay 18/5/2023 cua Chinh phu vS Nhi~m vi.i, 

giai phap dfiy nhanh phl;ic hbi, tang t6c phat triSn du lich hi~u qua, bSn vfrng 

- ChiSn luqc phattriSn truang D~i h9c Kinh tS qu6c dan giai do~n 2021-
2030 ban hanh theo QuySt dinh s6 314/QD-DHKTQD, ngay 20/7/2021 cua 
Hi~u tru&ng Truang D~i h9c Kinh tS qµBc dan 

2.5 Chi~n lmyc phat tri~n cua tnrO'ng DH KTQD· 

ChiSn luqc phat triSn truang B~i h9c Kinh tS qu6c dan giai do~n 2021-
2030 ban hanh theo QuySt dinh s6 314/QD-DHKTQD, ngay 20/7/2021 cua 
Hi~u tru&ng Truang D:;ii h9c Kinh tS qu6c dan da xac dinh nhfrng v~n dS ca 
ban dinh hu6ng cho phat triSn dao t:;io va nghien CUu trong llnh vvc du lich, 
giai tri va cong nghi~p sang t~o. C\l thS la: 

- Su m?nh cua tru0ng fJgi h9C kinh ti qu6c ddn la "Tien phong trong dbi 
m&i, phat triSn va phb biSn tri thuc vs kinh ts, quan ly va quan tri kinh 
doanh ... ". 

L1nh vvc du lich, giai tri va cong nghi~p sang t:;io dang phat triSn 1n~nh 
me tren thS gi6i va c6 nhiSu tiSm nang phat triSn t:;ii Vi~t Nam. Vi~c t?p trung 
dao t?-o va nghien cuu vS llnh vvc nay kh~ng dinh tinh dbi m6i; tien phong cua 
truong FJ~i hQc Kinh ts qu6c dan. 

3 



- Cac iltnh hu6ng chiin lu(Jc phat tridn cua tnr0ng D?i hQc kinh tS qu6c 
dan, chi Sn luqc dao t?O xac dinh "~ .. Tirng bu6c m& r()ng sang cac llnh V\fC va 
nganh dao t'iJ.o m6i, lien nganh, xuyen nganh ... Truang se thuc d~y nhanh ch6ng 

vi~c giang d'il-Y cac n9i dung vS cong ngh~, ky thu~t trong cac nganh tai chinh, 
du lich va moi truang dS tiSn t6i dao t?o toan di~n cac nganh kinh ts nay.". 

Phat triSn llnh V\fC du lich va nhfrng nganh kinh tS c6 lien quan trong llnh 
V\fC giai tri, Cong nghi~p sang t?O dUQ'C d~t thanh illQt trong nhfrng dinh huang 
uu tien trong chiSn luqc phat triSn tru6ng D?i hQc Kinh tS qu6c dan tr& thanh 
d?i hQC. 

- L9 trinh fhlfC hi?n dl! kiin ci1ng ila xac iltnh ro: "Giai do?n 2: 2025 -
2030. Phat triSn va xay dµng m6i cac mon hQc/ khoa/ b9 mon ... du lich va 
khach S?n ( quy ho?Ch du lich, kiSn true khach S?fi, cong ngh~ v~n hanh khach 
s?n) ... Thanh l~p m6i hai ho~c ba truang trong cac nganh, llnh vvc chuyen 
sau.". 

2.5. Dao t~o nganh du ljch va khach s~n t~i tnrO'ng DH Kinh t€ Quac 
dan 

Tru6ng DH Kinh tS Qu6c dan la CO' sa dao t?O d?i hQC d~u tien trong llnh 
V\fC du lich Va khach S?n, hi~n dang la CO' SO dao t?O VCTi quy mo, ch§t luqng Va 
uy tin hang d~u t?i Vi~t Nam. Trai quan han 35 nam xay d\fllg va phat triSn dao 
t?O nganh du lich va khach S'iJ.n, dSn nay, Tru6ng da phat triSn duqc nhiSu 
chuang trinh dao t'iJ.o c6 ch§t luqng cao, duqc cac truong d?i hQc hang d~u cua 
thS gi6i cong nh?n, d?t duqc cac chung chi kiSm dinh qu6c tS. Hi~il t?i Khoa 
c6 han 20 giang vien v6i ph~n 16n la tiSn sI va nghien cliu sinh sip bao v~ lu?n 

' an tiSn sI. Ben C?nh nhfrng thanh qua vs dao t?O, ho?t d()ng nghien cliu khoa 
h<;>c va hqp tac qu6c ts cua Khoa dlng dang ngay cang phat triSn. . 

3. MUC TIEU PHAT TRIEN DAO TAO TRONG LINH VUC DU 
LJCH - GIAI TRi - coNG NGHI¢P sAN.G T4.0 T~I TRlfaNG DH 
KINH TE QUOC DAN 

3.1. M1Jc tieu tBng quat 

Phat triSn dao t?O trong linh V\fC du lich va giai tri va cong nghi~p sang 
t'iJ.o tro thanh m9t trong nhfrng linh vvc dao t<;io m6i, quan tr9ng t?i D?i l19c · 
Kinh tS Qu6c dan tiSn t6i moi hinh D<;ii hQC da nganh, da linh V\]'.C. 

3.2. Ml,lc tieu C\I th~ 

-Nam2024: 
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+ Ma ma nganh thi diSm m&i Ia Quan tri giai trf trong llnh V\IC I nh6m 
nganh Du lich, khach S?n, thS thao va dich Vl;t ca nhan (Ma 781) v&i chuang 
trinh Quan tri giai tri Va S\I ki~n ho~C ma them 01 ma nganh C~p 4 b?c d?i hQC 
Ia Du lich (Ma 7810101) vo·i chuang trinh Du lich, giai trf va S\I ki~n. 

+ Phat triSn m6i O 1 chuang trinh lien kSt dao t?o qubc tS nganh Quan tri 
dich V\l du lich va lfr hanh I Quan tri giai trf I Du lich 

-Nam2025: 

+ Ma thf di Sm 01 nganh dao t?o m&i la Quan tri cong nghi~p sang t?o va 
thiSt kS n9i dung (v&i chuang trinh dao t?o cling ten) la nganh thi diSm trong 
llnh V\IC I nh6m nganh Du lich, khach S?rl, thS thao va dich Vl;t ca nhan (Ma 
781) 

-.Nam2030 

+ Phat triSn O 1 chudng trinh dao t?o b~c dao t?o llnh vvc du lich, giai trf 
Va Cong nghi~p sang t?O 

4. NHI~M Vl} VA GUI PIIAP TmJC HI~N . 

4.1. Phat tri~n nhom mon h<]C va mon h<,;>c 

4.1.1. Nhom cac mon hQC 

Xay di;mg cac nh6m mon hQC dap ling yeu c~u dao t?O cac nganh du lich, 
giai trf, Cong nghi~p sang t?O bao gBm: 

- Nh6m cac mon hc;>c vs kinh tS: khong xay d\Illg m&i, Slr dvng cac mon 
hQc thfch hgp vS kinh tS t?i tru0ng DH Kinh tS qubc dan 

- Nh6m cac mon hQC vs quan tri kinh doanh: khong xay d\Illg m&i, Slr 
dvng cac mon hQc thfch hgp vS quan tri kinh doanh t?i tru0ng DH Kinh tS qu6c 
dan 

- Nh6m mon hQc chung vs du lich va giai tri: tiSp tvc phat triSn tren ca 
sa cac mon hQC da va dang c6 t?i Khoa Du ljch va Khach S?n. (6 mon) 

- Nh6m cac mon hQC vs quan tri tac nghi~p I chuyen nganh: hoan thi~n 
cac moffquan tri tac nghi~p vs du lich va khach S?n, nghien CUu phat triSn m6·i 
cac mon hQc vS quan tri tac nghi~p I chuyen nganh cac nganh dao t?o moi ( 44 
irn3n) 

- Nh6m cac rnon hQc vS sang t?o: tiSp tvc mo· r()ng va phat triSn m&i cac 
mon hQC VS sang t?O dap ling cho cac nganh dao t?O m&i. (5) 
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- Nhom cac mon h9c vS ngh~ thu~.t, cong ngh~p va da phuong ti~n 
(media) (8 mon) 

4.2. Phat tri~n ll}'c lrr<_>'ng giang vien 

4.2.1. SB Im.mg giang vien 

- Tl>ng s6 giang vien theo nam 2023 la 20 giang vien, nam 2024 la 24 
giang vien, nam 2025 la 29 giang vien, nam 2026 la 32 giang vien, nam 2027 
la 33 giang vien, nam 2030 la 37 giang vien. 

4.3. Phat tri~n cac di~u ki~n giang d~y, hqc t~p va quan ly 

- Hoan thi~n cong tac kiSm dinh, ti Sn t6i 100% cac chuong trinh kiSm 
dinh qu6c tS theo tieu chu&n FIBAA, A CB SP. 

- Xay d\ffig cac phong thlJC hallh,0 dS xu~t nghien CUu xay d\ffig CO' s& 
dao t~o thlJC thanh nganh du lich va kliach S?n t?i truemg DH Kirih tS qubc dan. 

- Tang cuemg m6i quan h~ hgp tac vm cac d6i tac trong giang d~y va nghien 
CUu. 

- Thl1c d~y ho?t d9ng nghien cliu, xu~t ban qu6c tS cua giang vien trong Khoa. 

- Bliu tu xay dµng cac CO' s& thlJC hanh cac ng~nh du lich va khach S?n, 
nha hang, cac llnh vµc giai tri, cong nghi~p sang t~o 

- Lien kSt v6i cac doanh nghi~p tang cuang kha nang h9c t~p thlJc hanh 
cua sinh vien. 

- Xay dµng khach s~n truang t~i truemg DHKTQD. 

- Xay d\ffig va quan ly hi~u qua m~ng lu6i hgp tac v6i cac CO' quan quan 
ly Nha nu6c, cac doanh nghi~p. 

- Phat triSn cac chuong trinh dao t~o lien kSt v6i nu6c ngoai nh&m tang 
cuang kha nang giao lu'u va chuysn giao n9i dung dao t~o cac llnh vµc co lien 
quan, tang vi thS, uy tin va doanh thu cua ho~t d9ng dao.t?o. 

- JYia r9ng cac ho~t d()ng trao dbi hQc thu~t qu6c tS thong qua vi~c xay 
dµng cac ill?Ilg luai nghien CUu, cac ho~t dQng hgp tac nghien CUu . 

... Thanh l~p Khoa Du lich va Giai trf trong Truong Kinh doanh thu(k B?i 
hQc Kinh tS qu6c dan khi Truong Kinh doanh dugc thanh l~p nfon 2023 tren ca 
sa Khoa Du lich va Khach s~n hi~n t~i. 

- Tung bu&c nghien Clru xay dvng Vi~n Du lich va Giai tri, tiSn tcH xay 
dµng Truo·ng Du lich va Giai tri thu<)c B~i hQc Kinh tS qu6c dan. 
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5. TO CHUC THVC HI~N 

5.1. Khoa Du ljch va Khach s~n 

- Chu tri xay d\l'llg cac chuang trinh dao t?o theo dS an. 

- Xay d\l'llg kS ho(;lch chi tiSt hang nam, bao cao v&i Nha tru0ng t6 chuc 
th1,rc hi~n . 

. - Theo 19 trinh, chu tri xay d\l'llg cac dS an C\l thS cho cac ho(;lt d<)ng. 

- T6 chuc th1;rc hi~n trong ph(;lm vi trach nhi~m cua Khoa. 

5.2. Phong Dao t~o 

- DiSu ph6i thi;rc hi~n di;r an a c~p Truang. 

- Dinh kY bao cao Ban giam hi~u vs vi~c thi;rc hi~n DS an. 

5.3. TB cong tac xay dl}.'ng k~ ho~ch nam 

- Ph6i hqp v&i Phong Quan ly dao t(;lO va Khoa Du lich va Khach S?n dua 
n()i dung ho(;lt d<)ng theo DS an duqc xay d\l'llg vao kS ho(;lch cong tac nam 

- B6 tri kinh phi t6 chuc thi;rq hi~n theo dS an va kS ho(;lch. 

5.4. Cac phong ban, dO'n vj chrrc nang 

- Dua n9i dung cua dS an trong cac dS an, kS ho(;lch ho(;lt d<)ng chung cua 
tru0ng; triSn khai t6 chuc thi;rc hi~n theo chuc nang, nhi~m V\l duqc giao. 

- Ph6i hqp va h6 trq don vi chu tri la Khoa Du lich va Khach S(;ln trong 
vi~c thi;rc hi~n D~ an. 

- Ra soat rn)i dung cac van ban cua Nha tru0ng trong ph?m vi chuc nang 
duqc giao dS c~p nh~t, b6 sung cac rn)i dung cua D~ an trong cac van ban hi9n 
hanh cua Nha tru0ng. 

6. LQ TRINH THVC HI~N 

L9 trinh thi;rc hi9n cac DS an nhu sau: 
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TT 

1 

Bang 8: L{) trinh th\fC hi~n cac nhi~m V\l CO' ban trong d~ an 

N{H dung cong I Nam 2023 
vi~c 

Xay d\Xllg 
chuang trinh 
dao t9-o m6·i 

- Xay d\Xllg cts an, 
chu§.n.bi cac ctisu 
ki~n thgc hi~n mer 
nganh Quan tri sv 
ki~n va giai tri 
trong IInh vvc I 
nh6m nganh Du 
lich, khach SC;ln, thS 
thao Va dich V\l Ca 
nhan (Ma 781) 

- Hoan thi~n xay 
d\Xllg o I ma nganh 
dao tc;io c~p 4 b~c 
thC;lc sI vS Quan tri 
du. lich va lfr hanh 
(Ma 8810102) 

Nam 2024 

- Ma ma nganh thi diSm 
Il}-6i la Quan tri sv ki~n 
va giai tri trong IInh V\l'.C 
I nh6m nganh Du lich, 
khach s~, ths thao va 
dich V\l ca nhan (Ma 
781) v&i chuang trinh 
dao tC;lO cung ten ho~C 
ma them 01 ma nganh 
c~p 4 b~c dc;ii hQc la Du 
lich (Ma 7810101) v6i 
chuang trinh Du Uch, 
giai tri Va S\l'. ki~n. 

Nam 2025 

- MO- thi di Sm 01 
nganh dao t9-0 m&i la 
Quan tri thist ks va 
Cong nghi~p sang t?O 
( v&i chuang trinh dao 
t9-0 cung ten) Ia nganh 
thi diSm trong llnh vvc 
I nh6m nganh Du lich, 
khach s9-n, thS thao va 
dich VI) ca nhan (Ma 
781) 

D~n nam 2030 

- Phat triSn 01 chuang 
trinh dao t?o b~c dao 
t?O IInh vvc du lich, 
giai tri va cong nghi~p 
sang t?O 

- Phat triSn 01 chuang 
trinh dao t?o b~c th?c sI 
trong llnh vvc dao t9-o 
du lich, giai tri va cong 
nghi~p sang tc;io. 

M ? 01 h t 'nh Quy mo aao tao - a c uong n · 
da9 tc;io nganh du lich - Dc;ii hQc: 

- Phat triSn m6i O 1 I b~c dao t9-o tie.u. >:>J.. 

, 
' -........... £"'11 

600 sinh vien 
chuong trinh lien kSt 

1 
Q A ;!/, t uy mo uao c;w: 

dao t9-o qu6c tS nganh 
Quan tri dich vv du lich 
va lfr hanh I Quan tri 
giai tri I Du lich 

5 nganh, 9 chuang trinh 

- Th?c sI: 

Quy mo aao t[JO: 
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- DC;Li hQc: 

5 00 sinh vi en 4 ;nganh, 4 chuang trinh 

4 nganh, 8 chuang I - Ti@n si': 
trinh 



2 

3 

4 

Phat triSn lvc 
lugng giang 
vi en 

Cu sa v~t ch~t 
ky thu~t 

Ki@m dinh 

TuySn d\}ng 3 
giang vien 

Xay dvng phong 
thgc hanh du lich 

Hoan thi~n kiSm 
dinh 05 chua:ng 
trinh dao tc;io hi~n 
tc;ii 

- D?-i hQc: -Thc;ic si': 2 nganh,2 chuong 

400 sinh vien, 3 nganh, 13 nganh, 3 chuang ' trinh 
7 chuong trinh trinh 

'_ Thac sl: 
~ . - TiSn si': 

3 nganh, 3 chuong trinh 12 ,nganh, 2 chuong 

T
·.!.. ~ tnnh - 1en s1: · 

1 nganh, 1 chuong trinh 

TuySn dvng 4 giang 
vien 

Nghien CUu xay dvng 
khach sc;in truang ( theo 
kS hoc;ich cua Truang) 

Thvc hi~n cong tac 
ki@m dinh thuong 
xuyen 

9 

TuySn dvng 5 giang 
vi en 

Xay dvng phong thgc 
hanh quan tri thi~t kS 
va cong nghi~p sang 
tc;io 

Thvc hi~n cong tac 
ki@m dinh thuang 
xuyen 

TuySn dvng 8 giang 
vien 

Phat tri@n khach s:;in 
truang 

KiSm dinh qu6c t~ cac 
chuong trinh dao tc;io 
m&i 



7. KET LU4N v A KIEN NGHJ 

7.1. K~t Iu~n 

DS phu hgp v&i XU hu6ng va yeu e~u phat triSn eua nSn kinh tS - xa h(>i eua 
Vi~t Nam va thS gi&i, c~p nh~t XU hu&ng phat triSn dao t?O va nghien Clru eua thS 
gi&i, thi.re hi~n eae dinh hu&ng chi d?o eua Dang va Nha nu&c trong phat triSn 
kinh ts, dao t?o d?i h9c, triSn khai ChiSn luge phat triSn Truang D?i h9e Kinh ts 
Qu6e dan giai do?n 2021-2030, DS an Phat triSn dao t?O va nghien CUu trong llnh 
V\IC du lich - giai tri - c6ng nghi~p sang t?O t?i Truang D?i h9e Kinh tS Qu6c dan 
dSn nam 203 0 da dugc xay d\Ifig. Day la van ban quan tn,mg dS dinh hu&ng, t~p 
trung ngubn Ive, chi d?o cac don vi trong Truang thvc hi~n nlii~m theo dS an. 

7 .2. Ki~n ngh! 

7.2.1. Ki~n nghj v&i Dang uy 
Chi d?O vi~e thvc hi~n DS an trong chu truong phat triSn ehung cua Truang 

D?i h9c Kinh tS Qu6c dan n6i chung. 

7.2.2 Ki~n ngh! v&i H{H dBng trrrO'ng 

- Chi d?o vi~e thve hi~n DS an t?i Truang D?i h9e Kinh ts Qu6c dan trong 
ehiSn luge phat triSn ehung eua Nha truang. 

- Ra soat bb sung eae van ban trong th~m quySn eua H9i d6ng Truang vs 
eac n9i dung lien quan t&i Ds an. 
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1. sv CAN THIET VE VI$C xA y DljNG DE AN 

Truang D~i h9c Kinh tS Qu6c dan la ca s6 dao t~o d~i hQc hang dau t~i Vi~t 
Nam trong linh V\]'C kinh ts, quan ly va quan tri kinh doanh; duqc danh gia la c6 
chi s6 tac d<)ng m<;tnh nhfit t&i phat triSn kinh tS xa h9i cua dfit nu&c. Dinh hu&ng 
chiSn luqc phat triSn cua Truang hu&ng t&i phat triSn tr& thanh m9t D~i hQc va 
duy tri vi ths hang d~u trong dinh hu&ng dao t~o d~i h9c va nghien cliu trong cac 
linh V\]'C kinh tS, quan ly, quan tri kinh doanh va cac linh V\]'C c6 lien quan, linh 
V\]'C dang phat triSn. Trong diSu ki~n nSn kinh tS - xa h9i cua Vi~t Nam va thS gi&i 
dang thay dbi tling ngay, tri thuc va hQc thu~t cua nhan lo~i phat triSn m~nh me, 
d~t nu&c Vi~t Nam dang tren da phat triSn tiSn t&i m<)t nu6c duqc kY v9ng la c6 
thu nh~p cao tu nam 2045 3

, vi~c d6i m&i, phat triSn cac linh V\fC dao t<;to nghien 
Clru m&i, dap ling XU thS, yeu cau cua thai d~i va cua d~t nu6c la yeu cau c~p bach 
d6i v&i Truang D<;ti hQc Kinh tS Qu6c dan. 

Du lich, giai tri va c6ng nghi~p sang t9-0 da va dang phat triSn tr& thanh m9t 
ph~n quan tr9ng trong ho~t d<)ng cua con nguai. Du ljch, giai tri va c6ng nghi~p 
sang t9-0 da tr& thanh m9t linh V\]'C kinh tS Ian va dang tiSp tvc m6 r()ng vs quy 
mo va vai tro trong nSn kinh tS thS gi&i. Du ljch da tr& thanh nganh kinh ts c6 quy 
m616n nh~t thS gi&i chiSm khoang 10% GDP 4• NSu tinh ca cac nganh giai tri va 
cac nganh cong nghi~p sang t9-o, cac nganh nay chiSm t&i 15-20% GDP thS gi&i 
va dang tiSp tgc phat triSn. T~i Vi~t Nam, du lich duqc xac dinh la nganh kinh tS 
mUi nh9n5 va chiSm t&i 10% GDP. NSu kS ca cac nganh giai tri va c6ng nghi~p 
sang t9-o, cac nganh nay chiSm khoang 15% GDP va duqc dinh hu&ng chiSm tren 
20% nam 2030. Cac nganh du lichl giai tri, c6ng nghi~p van h6a sang t<;io, duqc 
Dang va Nha nu&c dinh huang phat triSn trong thai gian t6i hu6ng t6i dong g6p 
tich C\]'C trong phat triSn kinh tS, nang cao dai s6ng sang t<;io, xa h9i cua nguai dan 
Vi~tNam3 . 

Du lich, giai tri va c6ng nghi~p sang t<;io la m9t linh V\IC kinh tS kha d~c thu. 
Du ljch duqc xac dinh la m9t "nganh kinh tS tbng hqp, da nganh, da linh vvc, c6 
tinh xa h9i h6a cao"6• Nganh giai tri, c6ng nghi~p van h6a va sang t<;io giln liSn 
v6i sang t<;io - xa h<)i. Dao t9-0 d<;ti hQC va nghien cliu vS linh V\]'.C du lich va giai tri 
c6 nhfrng d~c trung rieng, mang tinh da nganh va lien nganh, giln kSt v6i nhiSu 
linh vµc nghien cliu, tu kinh tS, xa h<)i, t6i Icy thu~t, m6i truong7. Chinh vi v~y, 
du lich, giai tri Va cong nghi~p sang t9-0 da tr6 thanh m{)t linh V\]'C dao t<;iO Va 
nghien ck co tinh lien nganh sau siic va dang ma r<;mg va phat trisn nhanh trong 

3 Dang c()ng san Vi~t Nam (2021 ). Van ki¢n fJ17i h9i il17i bdu toan qurfc ldn thi't: XIII, Nxb. Chinh tri qu6c gia Si.r 
th~t, Ha N()i, 2021 
4 UNWTO (2020). International Tourism Highlight. 2020 edition. UNWTO 
5 Nghi quySt 08 cua B9 Chinh tri ngay 17/1/2017 v~ Phat triSn du lich thanh nganh kinh tS mili nh9n. 
6 Lu~t Du Jich (S6 09/2017/QH14) ngay 19/06/2017 
7 Hall, C.Michael (1991). Tourism as the subject of post-graduate dissertations in Australia, Annals of Tourism 
Research. 18(3), pp. 520-523. doi:I0.1016/0160-7383(91)90061-f. 
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nhfrng th?p k)r tr& l<i!i day, tr& thanh mQt llnh VlJC dao t<i!O va nghien cuu phb biSn, 
r9ng rai tren ph?m vi toan thS gi6i. 

:Dao t<i!O d?i hQC VS du lich, giai tri Va Cong nghi~p sang t(;l.O da Va dang dugc 
hinh thanh, phat triSn nhanh t<i!i Vi~t Nam, dap ling v6i yeu c&u phat triSn kinh tS 
- xa h()i. Du lich va giai tri dugc xac dinh Ia m()t linh V\fC dao t(;l.O d()c l?p8

• Bao 
t(;l.O d(;li hQc trong nganh du lich va kh~ch S(;ln da phat triSn nhanh trong khoang 15 
nam tr& 19-i day sau khi, dap ling nhu c&u 16n vS nhan Ive frong nganh nay. Trong 
khi d6, dao t(;lo vS giai tri, cong nghi~p sang t(;lo con kha h(;ln chS, d~c bi~t vS khia 
CC;lnh kinh tS, quan ly va quan tri kinh doanh trong linh V\fC kinh tS nay. sv thiSu 
hl;it nay d~t ra nhftng yeu c&u c~p bach trong vi~c phat triSn cac chuong trinh dao 
t(;lo nay t(;li Vi~t Nam. 

Trong dinh hu6ng phat triSn thanh dC;li hQc, Truang BC;li hQc Kinh tS Qu6c 
dan chiSn luge phat triSn truang dSn nam 2030 xac dinh truang la "Tien phong 
trong obi m&i, phat triSn va ph6 biSn tri thuc vs kinh ts, quan ly va quan tri kinh 
doanh ... ", theo d6 "Truang se thuc d&y nhanh ch6ng vi~c giang dC;ly cac n9i dung 
vs cong ngh~, k.J thu?t trong cac nganh tai chinh, du Iich va moi truang ds tiSn 
t6i dao t?o toan di~n cac nganh kinh tS nay.". Linh vvc.du lich, giai tri·va cong 
nghi~p sang t(;lo la nhfrng linh vvc dao t:;io m6i dugc dillh hu6ng phat triSn v6i 
djnh hu6ng "xay d1Jllg mai cac mon hQc/ khoa/ bQ rnon ... du lich Va khach S?ll 
(quy hO?Ch du lich, kiSn true khach S?n, cong ngh~ v~n hanh khach S?n) ... Thanh 
l~p m6i hai ho~C ba truang trong cac nganh, linh V1JC chuyen sau."9• 

Trucmg B?i hQc Kinh tS Qu6c dan la ca s& d?i hQc d&u tien t:;ii Vi~t Natn 
phat tri@n dao i?O Va nghien CUu trong linh V\fC du lich Va khach S?n tu nam 1987 . 

. Hi~n t~i, Truang Ia ca sa dao t?O va nghien CUu hang d&u t?i Vi~t Nam trong linh 
V\[C d210 t;;w nay, VCTi d6i ngfi giang Vien, chuong trinh dao t?O, m?ng luai d6itac 
trong nu6'c va qu6c tS, m?ng lu6i clJU sinh vien, ch~t lu<;rng dao t?o ... uy tin hang 
ctfiu t~1i Vi~t Nam. Bling tru6c nhfrng XU hu6ng cua thS gi6i trong dao t<i!O va 
nghien Cllll trong linh VlJC du ljch, giai tri Va congnghi~p sang t(;l.O, yeu'c&u mang. 
tinh chi~n lu9c cua phat triSn du lich va giai tri trong nSn kinh tS, xa h9i Vi~t Nam 
trong nbi0u th~tp kY t6i, doi hoi c~p thiSt cua dao t?O trong linh V\fC nay tC;li Vi~t 
Nam va th§ gi6'.ii dS duy tri vi tri hang d&u, mang tinh dftn d~t cua Truang B?i hQc 
Kinh tS Qu6c clan, thvc hi~n chiSn luge phat triSn cua Nha truang, vi~c xay d1Jllg 

. Phat cac nganh dao t(;l.O thu(k linh V\fC cong nghi~p sang t(;l.O, giai tri g~n v6i Kinh 
doanh Du lich cua Tmang B?i hQc Kinh tS Qu6c dan. 

BS an lam r6 nhfrng tiSm nang, can cu dS phat triSn dao tC;LO trong llnh V\fC 
du lich, giai tri, Cong nghi~p sang t(;l.O, xac djnh dinh huang, cac giai phap, xay 

8 ThOng tu s6 24/2017/TT-BGDBT, Thong tu 25/2017/TT-BGDDT ngay 10/10/2017 cua BQ Giao dvc va Dao 
t?.o quy djnh vb ma nganh dao t?.o b~c d?.i hQc va sau d?.i hQc· 
9 Chifo luqc phat tri€n tmong D?.i hQc Kinh tS Qu6c dan dSn nam 2030 
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d\ffig kS ho~ch thµc hi~n phat triSn dao t?o linh VlJC du lich, giai tri va cong nghi~p 
sang t?o t?i Tru0ng D?i hQc Kinh tS Qu6c dan. 

2. TIEMNANG vA cAc CAN CUPHATTRIEN cAc NGANHDAO 
TAO TRONG LINH VUC DU LICH - GIAI TRI - CONG NGIDEP SANG 
T~O T~I TRUONG D4I HQC KINH TE QUOC DAN . 

2.1 MBi lien k~t gifra du ljch, giai tri va cong nghi~p sang t~o 

Trong thai d?i ngay nay, thai gian ranh (ngoai gia lam vi~c) ngay cang 
nhiSu hon va nhu cfiu danh cho cac ho?t d9ng vui chai giai tri ngay cang duqc 
quan tam va tr& thanh m9t phfin khong thS thiSu d6i v&i con ngucri. Cung v&i sv 
phat triSn, nhu cfiu vui chai giai tri ngay cang Ion. Con nguai co nhiSu thai gian 
va tiSn b~c dS Slr dgng cho ill\JC dich nay. M9t linh Vl)'C kinh ts m6i, linh V\IC du 
lich - giai tri - cong nghi~p sang t?o duqc hinh thanh ngay cang ro rang va chiSm 
vi tri ngay cang quan tr9ng trong ho~t d9ng cua con nguai va nsn kinh ts ths gi&i. 

Thu~t ngfr nghi ngai (leisure) ngma ban dfiu duqc hiSu theo khia C?nh thai 
gian Ia "thai gian ma con nguai kh6ng lam vi~c hay lam m()t nhi~m vv gi do" hay 
"thai gian tv do ngoai cong vi~c c6 thS thu gian". Trong khia c~nh kinh d0anh, 
thuong m?i, tu nghi ngai (leisure) duqc hiSu la "nhfrng ho?t d()ng cua con ngtrai 
khi hQ khong lam vi~c, khi thu gian ho~c vui chai" 10

• Xu~t phat tu vi~~ chia se 
thai gian trong cu()c s6ng, ho~t d()ng cua con nguai duqc chia thanh thai gian lam 
vi~c va thai gian nghi ngai (leisure) bao g6m vi~c nghi ngai (an, ngu ... ) va thai 
gian giai tri (recreation). Cac ho?t d()ng giai tri (recreation) bao g6m cac ho?t d()ng 
giai tri t?i nha (home-based recreation) va ho?t d()ng giai tri ben ngoai (recreation 
away from home). Ho?t d()ng giai tri ben ngoai co thS g~n m9t phfin v6i.ho?t d()ng 
cong vi~c khi nguai lao d()ng di lam vi~c a m9t nai khac va tranh thu co cac ho?t 
d()ng giai tri trong ho~c sau cong vi~c. Cac ho?t d()ng giai tri cua con nguai t~o ra 
m9t linh vvc kinh tS lien quan t6i vi~c dap l:rng nhu cfiu giai tri n6i chung 11 . D6 
la linh VlJC du lich, giai tri Va cong nghi~p sang t?O. . 

Nghi ngai - giai tri (leisure) g~n liSn v6i cac ho?t d(?ng du lich va sang t?o. 
M9t phfin quan tr9ng cua cac ho?t d{)ng du lich la nh~m dap l:rng nhu cfiu nghi 
ngai - giai tri cua con nguoi. Trong khi d6 cac ho?t d()ng sang t?O g~n v6i nhu cfiu 
tinh thfin va hu6ng t6i nghi ngai, giai tri, thn hiSu, hQc hoi cua con nguai. 12 (hinh 
1 ). Cac llnh V\IC giai tri duqc xac dinh la nhung c~u phfin trong ho?t d()ng kinh 
doanh du lich, la m9t trong nhfrng tai nguyen du lich, thu hilt k:hach du lich, la 

10 Tu diSm Cambridge (https://dictionary.cambridge.org/dictionary/english/leisure, truy c~p ngay 14/07/2022) 
11 Tribe, J. (2011 ). The Economics of Recreation, leisure, and tourism. London: Routledge Taylor & Francis 
Group. 

12 Hall, C. Michael, Allan M. Williams, and Alan A. Lew, (2004). Tourism: Conceptualizations, Institutions, and 
Issues. A companion to tourism I edited by Alan A. Lew, C. Michael Hall, Allan M. Williams 
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m{)t c~u ph§n trong nganh du lich nh&m cung c~p cac san ph~m cho san ph~m du 
lich 13

. M6i quan h~ gifra du lich va sang t~o ding ngay cang g~n b6, t~o nen lqi 
ich va thuc d~y S\I phat triSn cua nhau. Trong khi van h6a sang t~o nganh cang tr& 
thanh ngu6n tai nguyen du lich quan trc;mg, t~o ra S\f phat bi~t cua san ph~m du 
lich CUa lllQt qu6c gia VCTi cac nuoc khac thi du lich la lllQt Cong Cl) quan tr9ng cho 
phat trisn cong nghi~p van hoa va sang t~o, h6 trq di san van hoa, ia nhfrng d9ng 
Ive t~o ra sue c~nh tranh~ xay d\fllg hinh anh cua cac dia phuong, qu6c gia trong 
m<)t thS gi6i toan c§u h6a dang diSn ra m~nh me 14. 

Hinh 1: Nganh du. ljch va giai tri 

-......... _______ ,..~ 

Figure 1.1 Rclatiom:hips between .leisure, .rccrc;1rion, and wurism 
Source: After Hall 2003. 

Ngu6n: Hall va c{)ng S\I, 200412 

I 

Du lich (tourism) va nghi ngai - giai tri (leisure) va ho~t d<)ng sang t~o (g~n 
IiSn v&i giai_tri (recreation) co m6i quan h~ m~t thist, tuong d6ng, giao thoa va 
bao trum l~n nhau, dSu la linh vvc nghien cli'u mang tinh ch~t lien nganh, v&i 
nhiSu sang t~o va mang tinh thu nghi~m, thvc tiSn cao 1512 16 17 18. Cac nghien cli'u 
hQc thu~t va th\[c tiSn vS lrnh V\fC du lich, giai tri va cong nghi~p sang t~o da d§n 
duqc h9i tv trong tu k:hoang hon 35 nam tra l~i day 15 17 14 19 20. Tren khia c~nh 

13 
Charles R. Goeldner, J. R. Brent Ritchie (2009). Tourism: principles, practices, philosophies.-Eleventh ed. 

14 OECD (2009). The Impact of Culture on Tourism. OECD. -
15 Stephen L.J. Smith; Geoffrey C. Godbey (1991). Leisure, recreation and tourism. Annals of Tourism Research, 
18(1), 85-100. doi:l0.1016/0160-7383(91)90041-9 _ 
16 Hall, C.Michael, Stephen J. Page (2014). The Geography of Tourism and Recreation: Environment, Place and 
Space, Routledge 
17 Verbeke, Myriam Jansen, Adri Dietvorst (1987), Leisure, Recreation, Tourism A Geographic View on 
Integration, Annals of Tourism Research, Vol. 14, pp. 3 61-3 7 5 
18 DCMS - Department for Culture, Media and Sport, United Kingdom (2020). DCMS Sectors Economic 
Estimates 2018 (provisional): Gross Value Added. DCMS 
(https://assets.publishing.service.gov. uk! government/uploads/system/uploads/attachment_ data/file/9 5 90 5 3 /DCM 
S_Sectors_Economic_Estimates_GVA_2018_ V2.pdf, truy c?p 1417/2022) 
19 OECD (2012). Tourism and Creative Economy. OECD 
20 Richards, G (2014). Tourism Trends: The Convergence of Culture and Tourism; Academy for Leisure NHTV 
University of Applied Sciences: Breda, The Netherlands, 2014 
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hQC thu~t, du !ich Va giai tri da dUQ'C ghep vao nhau tra thanh m(}t llnh V\l'C nghien 
CUu th6ng nh§.t 21

• Trong thvc tiSn linh V\J'C du lich, giai tri va cong nghi~p sang 
t~o duqc s~p xSp chung trong m()t linh vvc kinh tS 22

• 

Trong khi nganh "c6ng nghi?p du Itch" da duqc biSt t6i tu lau, trong nhfrng 
nam tr& l?i day, m9t lo?t nhfrng khai ni~m kinh tS m&i nhu nhu "c6ng nghi?p 
sang tc;w ", "kinh ti ban ilem ", "kinh ti sang tqo" duqc gi6i thi~u a Vi~t Nam va 
d~n tr& nen quen thu()c. Day la nhfrng nganh kinh tS trong linh ·vvc giai tri ho~c 
co lien quan tn,rc tiSp t&i giai tri. Cac nganh kinh tS nay cfing m&i duqc quan tam 
phat triSn tren ths gi&i trong vai th~p kY tr& l~i day, m~c du da hinh thanh trong 
thai gian dai tru6c do. 

Cac nganh phvc V\l nhu c~u giai tri, tinh th:in cho con nguai kha da d~ng 
va ch6ng cheo. DiSu ngay giai thich cho S\1' ch6ng cheo, khong th6ng nh§.t vs cac 
nganh kinh ts ph\lC V\l cho nhu c:iu nay. Cac t6 chuc, cac qu6c gia khac nhau, SU 
d\lng cac thu~t ngfr khac nhau dS mo ta cac nganh trong linh V\J'C ph\lC V\l nhu c~u 
giai tri, tinh th:in cua con nguai. Ph?m vi linh V\J'C nay dlng khong d6ng nh&t do 
S\1' da d~ng cua cac nganh t~i m6i qu6c gia cfing nhu muc d9 phat triSn cua cac 
nganh. Cac nganh nay cilng bi chbng l&n gifra nhu c~u tieu dung ca nhan v6i nhu 
C~U cho gia dinh Va t6 chuc, ma r(}ng ca sang phl)C Vl) nhu c:iu CUa ho?t d()ng san 
xu&t kinh doanh. Ben C?nh nhfmg nganh truySn th6ng nhu du Itch (tourism), luu 
tru (accommodation), an u6ng (food and beverage), giai tri ngoai trai va trong nha 
(recreation va entertainement) da duqc dinh hinh tu kha lau, nhiSu linh V\J'C giai 
tri m&i da hinh thanh va phat triSn trong thai gian qua. 

T~i Anh, Cvc Sang t~o, TruySn thong va ThS thao Anh (DCMS -
Department for Culture, Media and Sport, United Kingdom) su dvng thu~t ngfr 
"cac nganh sang tqo, truy~n thong, thi thao" (DCMS sectors) bao g6m cac linh 
V\J'C: dich Vl) dan S\1' (civil society), cac nganh Cong nghi~p sapg t?O (creative 
industries), cac nganh sang t?O (cultural sector), cac nganh s6 (digital sector), CO 
b?c (gambling), thS thao (sport), truySn thong (telecoms) va du lich (tourism). Cac 
nganh vs s6 va truySn thong chi tinh cho mang di ch Vl), khong tinh mang san xu&t. 
Cac nganh DCMS nay bao g6m quang cao, kiSn true, thi truang ngh~ thu~t va c6 
v~t, hang thu cong; thiSt kS, thai trang, phim va video, am nh?c, ngh~ thu~t biSu 

21 Trang xSp lo<;J.i t<;J.p chi hQc thu~t uy tin thS gi&i scimagojr.com c6 rieng m9t linh vvc nghien cli.u Iii "Tourism, 
Leisure, Hospitality Management" (https://www.scimagojr.com/joumalrank.php?categorv=l409). Trang xSp 
lo<;J.i t<;J.p chi hQc thu~t uy tin khac la clarivate.com khi tiin kiSm cac t<;J.p chi vs tir kh6a "tourism", "hospitality", 
"leisure" se cho kSt qua g~n tuong t\I nhu nhau vs Unh vµc du lich, khach S(;ln va giai tri. 
22 H~ th6ng th6ng kS nganh kinh ts cua B~c My (NAICS) th6ng kS giai tri va luu trU/du ljch thanh m9t nh6m 
nganh la Leisure and Hospitality supersector (https://www.bls.gov/iag/tgs/iag index naics.htm); H~ th6ng cac 
nganh cua Anh xSp cac nganh cong nghi~p van h6a va du ljch, th€ thao trong nh6m nganh DCMS (Digital, 
Culture, Media, Sport- Ky thu~t s6, Van h6a, Ela phuong ti~n, The thao) 
(https ://www.gov.uk/gove1mnent/ collections/ dcms-sectors-economic-estimates) 
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diSn, xu&t ban, truySn hinh, truySn thanh, tro chai di~n tu va video, dich truySn 
thong 18

• 

Tb chuc Sa hfru Tri tu~ ThS gi6i (WIPO - World Intellectual Property 
Organization) su dµng thu?t ngfr "cite nganh cong nghi?p c6 ban quytn" v&i cac 
nganh cong nghi~p ban quySn chinh ( quang cao, suu t?p, phim va video, am nh?c, 
ngh~ thu?t trinh di Sn, xu&t ban, phftn mSm, truySn hinh va truySn thanh, ngh~ thu?t 
hinh anh va d6 hQa) va cac nganh cong nghi~p ban quysn m9t phftn (kiSn true, 
quftn ao va gifty dep, thiSt ks, thai trang, hang gia dl,lng, d6 chai) va cac nganh co 
lien quan t&i ban quySn (san xu&t v?t li~u dS ghi, di~n tu dan dµng, nh?c C\l, gi&y, 
may pho-to-co-pi va cac thiSt bi pho-to co-pi). 

Vi~n th6ng ke cua UNESCO su dl,lng thu?t ngfr "cite nganh cong nghi¢p 
sang tqo" bao g6m cac nganh trong l'inh VlJC sang t?O c6t loi (bao tang, triSn lam, 
thu vi~n, ngh~ thu~t biSu diSn, IS h()i, thu cong my ngh~ va ngh~ thu?t hinh anh, 

· thiSt ks, xu&t ban, truySn hinh va truySn thanh, phim va video, anh, phuang ti~n 
tu0ng tac) va cac nganh trong linh V\IC sang t?O ma r()ng (nh?c Cl), thiSt bi am 
thanh, kiSn true, quang cao, thiSt bi in, ph~m mSm, thiSt bi nghe nhin) 23

. T?i Vi~t 
Nam, thu~t ngfr "cite nganh cong nghi?p sang tqo" bao g6m cac nganh quang 
cao; kiSn true; phftn msm va cac tro chai giai tri; thu cong my ngh~; thiSt kS; di~n 
anh; xu&t ban; thai trang; ngh~ thu~t biSu diSn; my thu?t, nhiSp anh va trisn lam; 
truySn hinh va phat thanh; du lich sang t?o24

. Cac dich Vl) giai tri d1ng g~n liSn 
v6i nganh dl\ lich va cong nghi~p sang t?o. T?i nhiSu nu6c, cac nganh vS ngh~ 
thu?t, giai tri (art, entertainment and recreation) duqc g()p thanh m9t nh6m nganh 
nhu t~i l\!I)\ Anh. Ca c&u cua cac nganh nay ding c6 nhiSu phftn giao thoa v&i cac ,. 

nganh du lich Va Cong nghi~p sang t?O. 

N9i ham cua cong nghi~p sang t?O duqc thS hi~n trong SO' d6 du6i day: 

23 UNESCO, 2013. Creative Economy Report 2013, Special Edition, UNESCO. 
24 Quy€t djnh 1755/QfJ-TTg, ngay 8/9/2016 Phe duy~t Chifo luge phat tri~n cac nganh cong nghi~p van h6a 
Vi~t Nam d@n nam 2020 t~m nhin d€n nam 2030. 
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~ 

~ 
Music industty 

~. 
Other Boo!( market 

~ \ 
Software and Art market 

·games industry 

~ 
Advertising market Film industry 

~~/ 
Press market 

~ 

~ \ . . . . . . industry 
~ 
~~~ 

Design industry 
~~ 
Architecture market 

Performing 
arts 

Federal Ministry for Economic Affairs and Energy, 200925 

( Cac nganh cong nghi~p sang t~o duqc thS hi~n t~i phg h;c 04) 

Tribe (2011) th6ng ke m()t s6 cac ho~t d<)ng du lich, giai tri cua con nguoi 
t~o nen nganh du lich va giai tri11 , bao g6m: 

~~?"" - , nh' 
~· u1m tn trong a: 

+· Amnh~c 

+ T1uySn thanh 

+ truySn hinh 

+ Sach bao, xu~t ban 

+ T\r lam ( d6 trong nha) 

+Lam VUOn 

+ Tro chai (game) 

+ ThS d\lc trong nha 

25 Federal Ministry for Economic Affairs and Energy, 2009. The cultural and creative industries and their 
segments. (bttps:!!www.bmwk.de/Redaktion/EN/Jn{ografikenlthe-cultural-and-creative-industries-and-their­
segments.html, truy c~p 14/07/2022) 
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+ Giai tri ten may tinh 

+ Hoc;it d()ng theo s& thieh khae 

- Cac hoc;it d()ng giai tri ben ngoai 

+ Tham gia hoc;it d()ng thS thao 

+ Cac giai tri nghe nhin 

+ Giai tri theo s& thich 

+ Bi tham thu 

+An u6ng 

+ Tro chai va ca bc;ie 

-Du lieh 

+Du lich t6i m()t di@m dSn (va cac dich V\l kem theo) 

+Luu tn'i tc;ii di@m dSn 

+ Cac ho<ilt d()ng vui ehai giai tri tc;ii di@m dSn 

D~ dap ling nhu c~u giai tri nay, nhiSu nganh kinh ts lien quan tai giai tri 
duqc hinh thanh va phat tri@n nhu: 

··· Cac nganh cong nghi~p sang tc;io: 

+ KiSn true 

+ Nghe nhin (phim anh, TV, dai) 

+ Ngh~ thu~t bi@u di@n 

+Thuvi~n 

+ ThiSt kS I kiSn true 

+Thi truang ngh~ thu~t I ngh~ thu~t trµc quan (visual art) 

·+ Xu~tban 

· I·- Thai trang 

+· Phk mSm/ da p_huang ti~n I Tro chai 

+Bao tang I di san sang t'ilo 

+ Amnh<;tc 

+ Thu cong my ngh~ 
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+Quang cao 

+ Du lich sang t:;io 

- Cac li'nh vvc du lich 

+ Lfr hanh 

+An u6ng 

+ Sµ ki~n 

+ Vui chai giai tri: cong vien giai tri, cong vien chuyen dS ... 

+ V?n chuySn: du&ng b(}, hang khong, tAu thuy ... 

+Muasim 

+Thu cong my ngh~ ... 

- ThS thao: Golf; Truqt tuy@t; Dua ngva ... 

-Lam VUOn 

Sµ gin kSt gifra du lich, giai tri va sang t~o dugc thS hi~n a SO' db du&i day: 
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Phim anh 

Giai tri 

Sv ki~n am 
? 

nh?C, the 
thao 

Amnh?c, 

h{)i hQa 

An u6ng., 
vui chai 

Ho?t d{)ng giai tri 
trong nha 

ThS d\lc, 
thS thao 

Sach bao 

Cong nghi~p 
,~-·-····-·-----------·-·--·---·-p Sang t?o 

Du lich 

l 
T 

Ho?t d{)ng du lich 
giai tri ngoai nha 

J 

ThS thao, 
Banh b?c 

20 

I 

Thamquan 
da ngo?i 

I 

An u6ng 



2.2 Ti~m nang phat tri~n nganh du ljch, giai tri va cong nghi~p sang 
t~o tren th~ gi6'i va t~i Vi~t Nam 

Kinh tS xa h{)i thS gi6i c6 nhfrng thay d6i nwnh me vS ca cfiu nganh v6i sv 
phat triSn cua nSn kinh ti trai nghi¢m thay thS cho nSn kinh tS san xufit hang h6a 
va di ch V\l 26

. Theo XU hu611g phat triSn tfit ySu cua xa h{)i hi~n d?i khi nSn San 
xufit ngay cang phat triSn, hang hoa va dich V\l ngay cang d6 dao, nhu cfiu con 
nguoi chuySn sang nhfrng san phdm trai nghi¢m. Con nguai ngay cang duqc giai 
phong khoi cong vi~c, co nhisu thai gian han va hu&ng t&i nhu cftu tieu dung cac 
dich V\l du Jich, giai tri, Cong nghi~p sang t?O la nhfrng li'nh \f\IC cung cfip San 
ph~rn trai nghi~m. Chinh vi v~y, du lich, giai tri, c6ng nghi~p sang t?o da tr& 
thanh llnh vvc kinh tS 16n va phat triSn nhanh tren ph?m vi toan cftu. T?i Vi~t 
Nam, linh vvc kinh tS nay da va dang duqc nhin nh~n la linh vvc kinh tS quan 
trc;mg va c6 tinh mili nh<;m nhu nganh du lich. 

T?i My, nganh du lich, giai tri va m{)t ph~n cong nghi~p sang t?O ( duqc t~p 
hqp thanh nganh luu tru, an u6ng, ngh~ thu~t va giai tri) chiSm 20% nam 2010, 
ngang b~ng v6i nganh san xufit cua My 27

• T?i Anh, theo th6ng ke cua DCMS 
(C\lc sang t~o, truySn thong va thS thao), cac nganh DCMS cua Anh (k:hong kS 
nganh di1 ljch) chiSm 11,7% GDP nam 2018 18 va 12,9% Ive luqng Ive luqng lao 
,(tf)ng 28

. Rieng nganh du lich cua Anh nam 2019 da chiSm 10,3% GDP va 10% 
l~tc luy.ng lao d{)ng 29

• Nhu v~y t6ng gia tri cua cac nganh du Jich, cong nghi~p 
sing t~w chi6rn khoang 22% GDP cua nu6c Anh. . 

'I'heo Hnh toan cua T6 chCrc Sa hfru tri tu~ thS gi6i 30
, cac nganh cong nghi~p 

c6 ban quy§n dang chiSm khoang 5,54% GDP cua thS gi6i va 5.78% Ive luqng 
lao lt9ng. Gia td nay t~i cac nu6c phat triSn tuang ilng Ia 7,42% va 6.94%. Trong 
khi. cl6 a cac n~n kinh tS dang n6i hay dang chuySn d6i (transition I emerging 
~conomies) fa 5,07% va 5,80%. Tyl~ nay nay thfip nhfit a cac nu6c dang phat 
triSn v6.i giit tri tuang ilng la 4,60% va 4,56%. M{)t nghien cl:ru khac cua OECD 
(2014) cl1ng chi ra dong g6p cua cac nganh cong nghi~p sang t?o trong GDP cua 

26 Pine II, B.J. and J.H. Gilmore (2011), The Experience Economy, Updated Edition, Boston, MA: Harvard 
Business Review Press . 
27 OIA (Outdoor Inclust1y .Association Hi~p h(H c6ng nghi~p ngoai trai My) (2010). The Outdoor Recreation 
Economy (https://www.fs.usda.gov/Internet/FSE DOCUMENTS/stelprdb5389204.pdftruy c~pngay 1417/2022) 
28 DCMS - Department for Culture, Media and Sport, United Kingdom (2021). DCMS Sector Economic 
Estimates: Workforce," 2021 (https://www.gov.uk/government/statistics/dcms-sector-economic-estimates­
workforce-2021, truy c~p 1417/2022) 
29 WTTC (World Travel and Tourism Council) (2022). United Kingdom 2022 Annual Research: Key Highlights 
(https://wttc.org/Research/Economic-
Impact/moduleid/704/itemid/228/conh·oUer/Down 1 oadRequest/action/QuickDovvnload, huy c~p 14/7 /2022) 
30 WIPO (2021). The Economic Contribution of The Copyright Industries: An Overview of the Resultsfi·om WIPO 
Studies Assessing the Economic Contribution of the Copyright Industries. WIPO 
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m()t s6 nu6c nhu tc:ii Ao la 10,4%, Due, Canada Ia 7,4%, Indonesia la 7,2%, Uc 
6,9%. 

NSu c()ng gia tri dong gop cua du lich vao GDP thS gi6i vao la 10,3% GDP 
nam 2019 29

, cong nghi~p sang tc:io va sang t?o chiSm khoang 3% 31 va cac nganh 

dich V\l giai tri khac v6i khoang 3-5% GDP, cac nganh du lich, dich V\l giai tri va 
. cong nghi~p sang tc:io chiSm hon 16-18% GDP toan c~u. 

· Ben cc:inh dong gop vS kinh tS, du lich va giai tri dong vai tro quan tn,mg 
trong phat triSn sang t?o, xa h()i, hu6ng t6i m\Jc tieu phat triSn bSn vfrng. Du lich 
va giai tri dap ung nhu c~u thiSt ysu vs ca thS ch~t va tinh th~n c~a con nguoi 
Day ding la d{)ng Ive tc:io ra sv phat triSn vs sang tc:io, xa h{)i cua cac dia phuang, 
cac qu6c gia. D()ng Ive tieu dung cac san ph~m, dich Y\l du ljch va giai tri kich 

. thich hoc:it d()ng "san xu~t" cung c~p cac san ph~m nay, kich thich qua trinh duy 
tri, bao t6n, phat huy cac gia tri sang tc:io, xay d\]'.llg dai s6ng xa h9i phat triSn tc:ii 
'cac qu6c gia. Du lich va giai tri ding g~n liSn v6i qua trinh sang tc:io' ra nhfrng trai 

nghi~m m6i, khuySn khich sv phat triSn cua xa h9i sang tc:io ph\lC V\l con nguai. 
Du lich va giai tri ciing hu6ng t6i m\lc tieu cu6i cling la phat triSn bSn vfrng xa 
h()i. 

Tsi.i Vi~t Nam, cac nganh du lich, giai tri va cong nghi~p sang t?o tc:ii Vi~t 
Namhi$n ctang dang chiSmkhoang 12-15% GDP, trong do du lich chiSm khoang 
9% GD~P, dtc nganh cong nghi~p sang tc:io chiSm khoang 3-4%. Linh vvc giai tri 
va cong nghi9p sang t?o ding duqc dinh hu6ng phat triSn nhanh, cling v6i sv phat 
tri@n c1:m nganh du lich. Cac nganh cong nghi~p sang t?o hi~m chiSm khoang 3-
4% GDP c1ugc dinh huong chiSm khoang 7% GDP t6i nam 2030. Gia tri cua 
nganh du lich) dtch V\l giai tri va cong nghi~p sang tc:io u6c tinh khoang 15% GDP 
hi~n t<:ii. T&i nam 2030, llnh vvc nay dong gop g~n 20-25% GDP cua Vi~t NaJ;n 
(trong d6rieng du lich dong gop 15-17% GDP, nganh cong nghi~p sang tc:io khac 
gan v6'i giai td chiSm khoang 5-7% GDP). 

Ben cr,mh nhfrng dong gop quan t~9ng vs kinh tS, cac nganh. du lich, di ch 
V\l Va Cong nghi~p sang t?O dong vai tro quan tr9ng tren khfa C?nh xa h()i Va moi 

truong. Rieng nganh du lich hi~n tc:ii da t?o ra khoang 5 tri~u vi~c lam. DSn nam 
2030, nganh du lich dv kiSn tc:io ra khoang 8,5 tri~u vi~c lam. Du lich, cling v6i 
cac ngan4·giai tri Va sangt?O gop ph~n tich CVC trong Vi~c XOa doi, giam ngheo, 
phat tri~n dai s6ng sang tC;to cua dia phuong, nang cao hiSu biSt va tv ton dan t()c, 
bao t6n cac gia tri sang tC;to truySn th6ng ding nhu gop ph~n bao v~ moi trm:mg, 
de1n t6i con ngual cu9c s6ng hC;lnh phuc. 

31 UNCTAD, 2022. Creative Economy Outlook. UNCTAD 
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2.3. Phat tri~n dao t~o va nghien cfru v~ du ljch, giai tri va cong nghi~p 
sang t~o tren th€ giOi 

Tren thS gi6i, dao t?O d?i h9c va sau d?i h9c trong llnh V\l'C du Itch va giai 
tri dang hinh thanh va phat trisn trong nhfrng th~p kY g~n day, tr& thanh m9t llnh 
VlJC dao t?O Va nghien CUu mai, ngay cang tra nen rQng rai. 

NSu xet tren khia C?nh dao t?O d?i h9c, thBng ke tren QSTopUniversity 
(https://www.topuniversities.com) cho thfiy sfJ lUQ'llg cac chuong trinh dao t?O 
trong linh V\l'C du Itch va giai tri da kha nhiSu. NSu so sanh v6i s6 lu9ng chuong 
trinh dao t?o vS kinh tS h9c (economics) Ia 3493 chuong trinh, quan tri kinh doanh 
(business administration) la 2051 chuang trinh thi s6 chuong trinh dao t?o nganh 

·du lich (tourism) Ia 887, quan ly du !ich (tourism management) Ia 647, khach S?n 
(hospitality/hotel) Ia 522/98 va giai tri (recreation I entertainement) la 187 /53. D6 
la chua kS linh VlJC du lich va giai tri kha r9ng v6'i nhiSu cac linh VlJC c6 lien quan 
nhu_ quan tri I kinh doanh thiSt kS (design management) 120 I 5 5, quan ly thS thao 
(sport man~gement) 356, Quan tri I kinh do~nh cong nghi~p sang t?O 22/8 ... 
chuong trinh da~ t?o. Day m6i chi la s6 luQ'llg cac chuong trinh dao t?o b~ng 
tiSng Anh c6 tren QSTopUniversity. Thµc tS cac chuong trinh dao t?o d?i h9c vS 
du lich, giai tri, cong nghi~p sang t?o con--16'n hon d6 rfit nhiSu. SfJ luQ'llg cac 
chuong trinh dao t:;i.o vS linh VlJC du lich va giai tri dang tiSp tgc tang. 

Bang 1: SB hrgng chU'O'ng tr~nh dao t~o m{lt sB linh V\fC tren th€ gi6i bing 
ti€ng Anh tren QSTopUniversity 

Linh V\fC Nganh/chrro·ng trinh SS lrr(}'ng chrrO'ng trinh dao ,. 
t~o d?i hgc tren the gi&i 

Du lich Du !ich (Tourism) 887 
-

Quan ly du lich (Tourism 647 
· management) . 

Khach s?n (Hospitality I Hotel) 522 I 98 

Giai tri Giai tri (Recreation I Entertainment) 187 I 53 
, , 

Quan tri I kinh doanh thiet ke 120 I 55 
(Design management I Design 
business) 

Quan tri I kinh doanh cong nghi~p 22/8 
sang t:;i.o (Creative industries 
management I business) 
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Quan tri I kinh doanh phuang ti~n 72 I 39 
truySn thong (Media management I 
business) 

Quan ly thS thao (Sport 356 
management) 

Kinh tS J(inh tS h9c (Economics) 3493 

Ngan.hang (Banking) 368 

KS toan (Accounting) 1804 

Tai chinh (Finance) 3290 

Quan tri Quan ttj kinh doanh (business 2051 
kinh doanh administration) 

Marketing 2318 

(Th6ng ke tlr QSTopUniversity)32 

2.4. Can cfr phap ly cho phat tri€n dao t~o t:rong linh V\fC du l!ch, giai 
tri va cong nghi~p sang t~o 

Phat triSn dao t:;io linh VlJC du lich, giai tri va cong nghi~p sang t:;io t:;ii 
Truang D:;ii h9c Kinh tS Qu6c dan can cu vao chu tru&ng cua Dang, Nha nu&c, 
nhilng hu&ng dfi:n cua B() Giao dgc va Dao t:;io, chiSn luc;rc phat triSn cua Truong 
D:;ii h9c Kinh tS Qu6c dan, bao. gbm: ·-

- Nghi quySt D:;ii hQi d:;ii biSu toan qu6c l~n thu XIII cua Dang C()ng san 
Vi~tNam 

- ChiSn luc;rc phat triSn kinh tS - xa h9i 10 nam 2021-2030 cua Bang C{mg 
san Vi~t Nam. . 

' . ., 

. - Nghi quySt08/NQ-TW ~ua BC) Chinlitri ngay 16/1/2017 vS phat triSn du 
lich tr& thanh nganh kinh tS mfii nh9n. 

- Nghi quySt s6 33-NQ/TW ngay 09/6/2014 vs xay dlJilg va phat triSn sang 
t:;io, con nguai Vi~t Nam dap 1mg yeu c~u phat triSn bSn vfing d~t nu&c. 

- Nghi quySt s6 08-NQ/TW ngay 16 thang 01nam2017 cua B9 Chinh tr! 
vS phat triSn du lich tr& thanh nganh _kinh tS mfii nh9n. 

- Lu~t du lich ngay 19 thang 06 nam 2017. 

32 QSTopUniversity (https://www.topuniversities.com/programs, truy c@p 03/2023) 
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- Lu~t s6 34/2018/QHl 4 sua d6i, b6 sung m()t s6 diSu cua Lu~t Giao dvc 
d?i hQc; 

- Nghi dinh s6 99/2019/NB-CP quy dinh chi ti@t va hu6ng dfin thi hanh 
m()t s6 diSu cua Lu~t sua d6i b6 sung m()t _s6 diSu cua Lu~t Giao dt;c d?i h9c co 
hi~u Ive tu 15/02/2020; 

- Chi@n luge phat triSn du lich Vi~t Nam d@n nam 2030 theo QuySt dinh s6 
147/QB-TTg, ngay 22/01/2020 cua Thu tu6ng Chinh phu; 

- Chi@n luge phat triSn cac nganh cong nghi~p sang t?o Vi~t Nam dSn nam 
2020, t~m nhin d@n nam 2030, phe duy~t theo QuySt dinh s6 1755/QB-TTg, ngay 
8-9-2016 cua Thu tu6ng Chinh phu. 

- Thong tu s6 24/2017/TT-BGDBT, Thong tu 25/2017/TT-BGDBT ngay 
10 thang 10 nam 2017 cua B() tru6ng B() Giao dvc va Dao t?o vS ma nganh dao 
t(;li d(;li hQc va sau d?i h9c 

- Thong tu S6: 09/2022/TT-BGDDT ngay 06/6/2022 cua B() GD&E>T quy" 
dinh Danh mvc th6ng ke nganh dao t?O cua giao dvc d<;li h9c 

- Chi@n luge phat triSn tru0ng D(;li h9c Kinh t@ qu6c dan giai do?n 2021-
2030 ban hanh theo QuySt dinh s6 314/QB-E>HKTQD, ngay 20/7/2021 cua Hi~u 
tru6ng Tru0ng B<;li h9c Kinh t@ qu6c dan 

2. 4.1 Chu tru011g phat tridn l'lnh VlfC du Itch, giai tri va c6ng nghi?p sang 
. -

tgo 

Nghi quyit fJgi h<}i agi biiu toan qubc Zdn thU: XIII xac dinh chu truong 
"Ti@p tvc phat triSn nhanh va bSn vilng d~t nu&c; g~n k@t ch~t che va tri~n khai 
d6ng b() cac nhi~m V\l, trong d6 phat triSn kinh tS - xa h()i la trung tam; xay d\fllg 
Bang Ia then ch6t; phat triSn van hoa la nSn tang tinh th~n; bao dam qu6c phong, 
an ninh la tr9ng ySu, thuang xuyen ... " "Phat tr1Sn con 'riguai to~m di~n va xay 
d\fllg nSn van hoa Vi~t Nam tien tiSn, d~m da ban s~c dan t()c dS van hoa thvc sv 
tr& thanh sue mf;tnh n()i sinh, d()ng Ive phat triSn d~t nu&c va bao v~ T6 qu6c. 
Tang d~u tu cho phat triSn sv nghi~p van hoa 3• 

Chiin hr9·c phat triJn kinh ti- xii h<}i 10 nam 2021-2030 xac dinh cac 1nvc 
tieu phat triSn cac lfuh V\fC du lich, giai tri giai tri va cong nghi~p sang t(;lO, C\l thS 
la: 

"Phat triSn m?nh khu V\fC dich vv dva tren nSn tang ling di.mg nhfrng thanh 
t\IU khoa hQC va cong ngh~ hi~n G(;li, nh~t la cac dich V\l c6 gia tri gia tang cao. 
T~p trung phat triSn m~nh m()t s6 nganh dich vv nhu: du lich, thuang ml?-i, viSn 
thong, cong ngh~ thong tin, v~n tai, logistics, dich vv ky thu~t, dich vv tu v~n 
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phap ly ... Hi~n d?i hoa va ma n)ng cac dich V\l tai chinh, ngan hang, bao hiSm, 
chl:rng khoan, dich V\l y tS, giao dl;lc va dao t?O, khoa h9c va cong ngh~, dich V\l 

van hoa, thS thao, .. T6 chuc cung (mg dich V\l chuyen nghi~p, van minh, hi~n dlili 
theo cac chu~n mvc qu6c tS." 

"Kh~n truong triSn khai ph:it triSn c6 tr9ng tam, tr9ng diSm nganh cong 
nghi~p van hoa Va dich Vl;t van hoa tren CO' SO xac dinh Va phat huy SUC mlilnh 
mSm cua van hoa Vi~t Nam, v~ dl;lng co hi~u qua cac gia tri, tinh hoa va thanh 
t\IU m&i cua van hoa, khoa h9c, ky thu~t, cong ngh~ cua thS gi&i. G~n phat triSn 
van hoa v&i phat triSn du lich, dua du lich thanh m<)t nganh kinh tS mUi nh9n, 
d6ng thai bao v~, gin gifr t:li nguyen van hoa cho cac thS h~ mai sau" 3 

• 

Nght quy~t 08/NQ-TW cita B(J Chinh trt ngay 171112017 vd phat trdn du 
Itch tro thanh ~ganh kinh ti mui nh9n 5 xac dinh nhfrng chu trnang, chinh sach 
C\l thS cho phat triSn du lich, cong nghi~p sang t?O nhu: 

"Ph:it triSn du lich tr& thanh nganh kinh tS mUi nh9n Ia dinh hu&ng chiSn 
luge quan tr9ng dS ph:it triSn d~t nu&c, t?O d<)ng Ive thuc d~y S\I ph:it triSn cua 
cac ngan1\ llnh vvc khac, nhung khong nh&t thiSt dia phuong nao ciing xac ctinh 
du lich Ia nganh ldnh tS mfii nh9n". . . 

:- "Phat triSn du lich thvc sv la nganh kinh tS dich V\l t6ng hgp, co tinh lien 
nganh, lien vung, c.o tr9ng tam, tr9ng ct1sm, hi~u qua, co thuang hi~u va kha nang 
C?nh tranh cao; xa h{)i hoa cao Va CO n{)i dung sang t?O SaU S~c; tang CUong lien 
kSt trong nu&c va qu6c tS, chu tn;mg lien kSt gifra nganh Du lich v&i cac nganh, 
linh V\fC khac trong chu6i gia tri hinh thanh nen cac San ph~m du lich". 

"Phat triSn d6ng thai ca du lich qu6c tS va du lich n{)i dia; t?o diSu ki~n 
thu~n lgi ds nhan dan va du khach qu6c ts tham quan, tim hiSu, kham pha canh 
quan, di san thien nhien va sang t?O cua d~t nu&c; ton tr9ng va d6i XU binh ding 
d6i v&i khach du Jich tu t&t ca cac thi tru&ng" 

· · "Ph:it triSn du lich bSn vfrng; bao t6n va phat huy cac di san sang tlilo va 
cac gia tri truysn th6ng t6t dyp cua dan t9c; bao v~ moi truang va thien nhien; 
giai quySt t6t v~n dS lao d<)ng, vi~c lam va an sinh xa h9i; bao dam. qu6c phong, 
an ninh, tr~t tv an toan xa h9i". 

"Ph:it triSn du lich Ia trach nhi~1n cua ca h~ th6ng chinh tri, cac c~p, cac 
. nganh, cua toan xa h<)i, c6 S\J' lanh U?O, chi dlilO ch~t che cua cac c~p uy dang; phat 
huy m<itnh me vai tro d{)ng hJC cua doanh nghi~p Va c{)ng a6ng dan CU, S\J' quan ly 
th6ng nh~t cua Nha nu&c; t~p trung ngu6n h;rc qu6c gia cho phat triSn du lich". 

26 



Nghf quyit sb 33-NQITW ngay 091612014 vd xay d1p1g va phat tridn sang 
tc;to, con nguai Vi?t Nam aap (mg yeu cdu phat tridn bdn vil:ng adt nubc, trong d6 
xac dinh: 

"Phat triSn cong nghi~p sang t:;i.o nh~m khai thac va phat huy nhfing tiSrn 
nang va gia tri d~c s~c cua sang t:;i.o Vi~t Nam, khuySn khich xu~t kh§u san phArn 
sang t:;i.o, g6p phfiti quang ba sang t:;i.o Vi~t Nam ra thS gi6i C6 CO' chS khuySn 
khich dfiu tu CO' s& v~t ch~t, trang thiSt bi kY thu~t va cong ngh~ tien tiSn dS nang 
cao ch~t lm;mg san phAm sang t:;i.o. T:;i.o thu~n lgi cho cac doanh nghi~p sang t:;i.o, 
van ngh~, thS thao, du lich thu hut cac ngu6n lgc xa h9i dS phat triSn. B6i rn6i, 
hoan thi~n thS chs, t:;i.o moi tru0ng phap lf thu~n lgi cts xay d1Jng, phat triSn thi 
truang sang t:;i.o va cong nghi~p sang t:;i.o. Nang cao y thuc thgc thi cac quy dinh 
phap lu~t vs quySn tac gia va cac quySn lien quan trong toan xa h{}i. Cung c& va 
tang cu0ng hi~u qua ho:;i.t d9ng cua cac CO' quan quan ly va thgc thi quySn tac gia 
tu Trung uang dSn dia phuang" 33 

Tren CO' sa cac chu chuang cua Bang, Chinh phu aa ban hanh chiin lu(JC 
phat tridn du lfch Vi?t Nam ain nam 2030 theo Quyit afnh sb 147/QD-TTg, ngay 
22/0112020 cua Thu tubng Chinh phu; Chiin lu(lc phat tridn caC nganh c6ng 
nghi?p sang.tc;w Vi?t Ndf!l ain nam 2020, tdm nhin din nam 2030, phe duy?t theo 
Quyit afnh sb 1755/QD-TTg, ngay 8-9-2016 cua Thu tubng Chinh phu. Bay la 
nhung chinh sach nsn tang, ainh hu&ng cho phat triSn du lich, dich V\l giai tri va 
cong nghi~p sang t:;i.o. 

2.4.2 Chu truongphat tridn ngu6n nhan lvc trong lfnh vvc du lfch, giai tri, 
c6ng nghi?p sang tqo 

Ngubn nhan lgc dugc xern la rn9t trong 3 khau d9t pha cho phat triSn kinh 
tS xa h9i cua Vi~t Nam3' trong d6 c6 llnh VlJC du lich, giai tri va cong nghi~p sang 
t:;i.o. v 6i SlJ phat triSn rn:;i.nh me cua nganh du ljch va giai tri t:;i.i Vi~t Nam, nhu 
cfiu vs ngubn nhan lgc, nh~t Ia ngubn nhan lgc ch~t lugng cao la r~t 16n. 

Phat triSn ngubn nhan lgc la 1 trong 8 nhi~m vv giai phap tn;mg tam dS phat 
triSn du lich thanh nganh kinh ts rnui nhc;m t:;i.i Nghi quySt 08/2017 cua B9 Chinh 
tri, 1 trong 7 nhi~rn V\l giai phap tr9ng tarn cts phat triSn cac nganh cong nghi~p 
sang t:;i.o t:;i.i Vi~t Nam theo ChiSn luge phat triSn cac nganh cong nghi~p sang t:;i.o 
Vi~t Nam dSn nam 2020, t~rn nhin dSn narn 2030, 1 trong 9 giai phap phat triSn 
nganh du lich trong ChiSn luge phat triSn du lich Vi~t Nam dSn nam 2030. C\l 
th€ la: 

33 Nghi quy~t s6 33-NQ/TW ngay 09/6/2014 v€ xay dl,Il1g va phat tri€n sang t~o, con nguai Vi~t Nam dap ling 
yeu du phat tri€n b€n vfrng d~t nu&c 
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-Nght quyit 08/NQ-TW ngay 161112017 cua B9 Chinh trt dua ra nhi9m V\l 

giai phap thu 7 - Phat triSn ngu6n nhan lgc du lich, v&i cac n9i dung: 

+ Nha nu&c c6 chinh sach thu hut d~u tu cho dao t:;io ngu6n nhan lgc du 
lich; tang cu0ng nang lgc cho cac ca s& dao t:;io du Jich ca vS ca s& v~t ch~t kY 
thu~t, n9i dung, chuang trinh va d{)i ngfi giao vien. B~y m:;inh xa h{)i h6a va hgp 
tac qu6c tS, thu hut ngu6n lgc phat triSn ngu6n nhan lµc du lich. 

+ Ba d:;ing h6a cac hinh thuc dao t:;io du lich. B~y m:;inh ling dgng khoa h9c 
- cong ngh9 tien tisn trong dao t:;io, b6i du0ng, phat triSn ngu6n nhan lµc du lich. 

+ Nang cao ch~t luQTig ngu6n nhan lgc ca vS quan ly nha nu&c, quan tri 
doanh nghi9p va lao d{)ng nghS du Jich. Chu tr9ng nang cao kY nang nghS, ngo9-i 
ngfr va d:;i~ due nghS nghi9p cho lgc lm;mg lao d{)ng nganh Du lich. 

+ Roan thi9n b9 tieu chu~n nghS qu6c gia vs du lich tuang thich v&i cac 
tieu chuk trong ASEAN; thanh l~p H9i d6ng nghS du lich qu6c gia va H9i d6ng 
cfip chling chi nghS du lich. 

- Chiin lw7c phat triin cac nganh cong nghi?p sang tq,o Vi?t Nam din nam 
2020, tdm nhzn din nam 2030 (phe duy?t theo Quyit dfnh sd 1755/QD-TTg, ngay 
8-9-2016 cua Thu tu/mg Chinh phu) xa~ dinh nhi9m V\l giai phap thu 3 vs BAy 
m~nh phat tri§n ngu6n nhan lgc, v&i cac n{)i dung: 

+ :X§Ly di,rng kS ho9-ch vS phat triSn ngu6n nhan Ive, thuc d~y trao d6i kiSn 
thuc, nang cao nang lgc chuyen man, dao t:;io ngu6n nhan lgc chuyen nghi9p cho 
cac nganh cong nghi9p sang t:;io; . 

+ Bbi m&:l rn?i dung, chuong ttinh dao t:;io nh~m nang cao nang lgc va cai 
thi~n ky nang quan ly, kY nang kinh doanh trong cac nganh cong nghi9p sang t:;io; 
tang cm:mg lien k@t, hqp tac dS cac ca s& giao dl,lc d~i hQc, cac vi9n nghien cliu 
tham gia c6 hi~u qua vao phat triSn ngu6n nhan lgc n6i rieng cling nhu phat triSn 
cac nganh c6ng nghi9p sang t?O n6i chung. Dao t?O va dao t?O 19-i d()i ngfi can b9 
quan ly, th\rc th:l v§ quySn tac gia, quySn lien quan; thuang xuyen t~p hu~n chuyen 
man vs bao v~ ban quysn va thu phi ban quysn co hi~u qua; hinh thanh d9i ngu 
chuyen giatrong cac ng~nh cong nghi9p sang t?o va llnh vµc ban quySn; 

+ C6 chS d9 dai ng9 phu hqp dS thu hut ngu6n nhan lgc ch~t luQTig cao, 
dugc dao t?o ca b€m, c6 kinh nghi9m chuyen mon tu cac nu&c c6 trinh d9 phat 
triSn cao vS cong nghi9p sang t:;io dSn Vi9t Nam lam vi9c. 

- Chiin lu:9·c phat triin du Itch Vi?t Nam din nam 2030 (phe duy9t theo 
theo Quyit dtnh s6 147/QD-TTg, ngay 2210112020 cua Thu tu6ng Chinh phu) xac 
dinh giai phap phat triSn thu 4 vs Phat triSn ngu6n nhan lµc du lich v&i cac n<)i 
dung la: 

+ Phat triSn ngu6n nhan lµc du lich theo cu c~u hqp ly, bao dam s6 luQ11g, 
ch~t lu9ng, can a6i vS ca c~u nganh nghS va trinh d{) dao t?o, dap ling yeu c~u 
c:;inh tranh, h9i nh~p; c6 chinh sach khuySn khich thuc d~y phat triSn ngu6n nhan 
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lµc va thi truang lao d()ng toan di~n, nang cao ch~t lugng nhan lµc du lich ca vs 
quan ly nha nu&c, quan tri doanh nghi~p va kY nang nghS du lich, chu tr9ng dao 
t<;to nhan lµc quan ly c~p cao va lao d()ng lanh nghS. 

+ f)a d<;tng cac hinh thuc dao t<;to; d~y m(;lnh xa h()i h6a, khuySn khich doanh 
nghi~p tham gia dao t<;to nhan lµc du lich; chu tr9ng dao t<;to ky nang nghs va kY 
nang mSm cho lµc lugng lao d<)ng trµc tiSp phvc V\l du lich, d~c bi~t la d9i ngu 
hu&ng · d~n vien, thuySt minh vien du lich t?i diSm; t6 chuc dao t<;to, b6i du6ng 
kiSn thuc, kY nang cho c9ng a:6ng dan cu tham gia kinh doanh du lich va gop 
ph~n quang ba dism a:sn, hinh anh du lich cua dia phuong. 

+ Tang cuong nang lµc cac ca s& dao t?o, truong dao t<;to nghS du lich ch~t 
lugng cao t<;ti cac khu vµc d()ng h.rc phat triSn du lich. 

+ KhuySn khich hinh thanh d()i ngu tinh nguy~n vien hu&ng d~n, h6 trg 
khach du lich. 

Dao t<;to ngu6n nhan lµc b~c d<;ti hQc t?i Vi~t Nam trong linh vµc du Itch va 
giai tri con r~t thiSu vs s6 lugng va h<;tn chS vs ch~t lugng34

• Trong diSu ki~n du 
lich phat triSn nhanh t<;ti Vi~t Nam va tren thS gi&i, nhu c~u dao t<;to d?i hQc trong 
linh vµc du lich ngay cang 16n va yeu c~u dao t(;lo t?i Vi~t Nam ng;}y cang tr& nen 
c~p bach. 

Cung nhu dao t(;lO d<;ti hQC, nghien CUu vs du lich, giai tri va cong nghi~p 
sang t<;to t<;ti Vi~t Nam v~n con kha non tre. V &i sµ phat triSn cua linh vµc du lich 
va giai tri, nhu c~u nghien CUu dS phat triSn linh vµc kinh ts nay ngay cang ma 
r<)ng, r~t c~n thiSt t<;ti Vi~t Nam. 

2.4.3 H? th6ng ma nganh dao tc;w vJ du ljch, gilli tri va cong nghi?p sang 
tgo tgi Vi?t Nam 

Linh vµc dao t<;to vS du lich, giai tri va cong nghi~p sang t<;to ngay cang 
dugc quan tam t<;ti Vi~t Nam. Trong thai gian g~n day, dao t<;to d<;ti hQc trong linh 
vµc nay UUQ'C xay dµng thanh m()t linh vµc (m()t nh6m ng~nh) rieng. 

-Thong tus6 2412017/TT-BGDDT, Thong tu 25/2017/TT-BGDDTngay 10 
thang 10 nam 2017 cua B() tru&ng B() Giao d\lc va Dao t<;to vS ma nganh dao·t?i 
d?i hQc va sau d?-i hQc quy dinh ma nganh linh vµc (nh6m nganh) Du lich, thS 
thao va giai tri la 781 a b~c d?-i hQC va 881, 981 CJ b~c dao t?O sau d?-i hQC. 

34 Theo bao cao cua t6ng C\J.C du lich ( duqc trich diln ti;ii .!:!!ms://vietnamtourism.gov. vn/index.php/printer/31292), 
"m6i nam, toan nganh dn khoang 40.000 lao d9ng, song thµc t€ hi~n nay lu9ng sinh vien ra trubng llnh V\fC du 
lich h&ng nam chi di;it khoang 15.000 ngucJi, han 12% trong s6 nay c6 trinh di) cao d~ng, d?i hQc trO- Ien. T?i nhiSu 
dja phuong c6 nganh du Jich phat triSn m?nh, ngubn nhiin lµc lu6n la v~n dS "dau d~u" bO-i lµc luqng lao d9ng, 
nh~t la lao d9ng trµc ti€p thifo tr~m tr9ng, chua kS dfo ch~t lu9ng ciing chua dap ling yeu c~u" 
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Bang 2: Ma nganh dao t~o d~i h9c m(>t sB linh vt.rc 
Linh Vl!C kinh t~ Linh Vl!C kinh doanh va quan lj Linh Vl!C du Iich va giai tri 

Mas6 Ten tiing Vi?t Mas6 Ten tiing Vi?t Mas6 Ten tiing Vi?t 

731 Khoah9c xa 734 Kinh doanh va quan 781 Du ljch, khach s~m, 
h{H va hanh ly thS thao va djch V\1 ca 
vi nhan 

73101 Kinh t~ hqc 73401 Kinh doanh 78101 Du ljch 

7310101 Kinh ts 7340101 Quan tri kinh doanh 7810101 Du lich 

7310102 Kinh ts chinh 7340115 Marketing 7810103 Quan tri dich vi;i du 
tri lich va lfr hanh 

7310104 Kinh tS d:iu tu 7340116 B~t d<)ng san 78102 Khach s~n, nha hang 

7310105 Kinh ts phat 7340120 Kinh doanh qu6c tS 7810201 Quan tri khach s<;in 
triSn 

7310106 Kinh tS qu6c 7340121 Kinh doanh thuong 7810202 Quan tri nha hang va 
ts ill<;ll dich V\l an u6ng 

7310107 Th6ng ke kinh 7340122 Thuong m<;ii di~n tu 78103 ThS due, thS thao . . . 
ts 

7310108 Toankinh tS 7340123 Kinh doanh thoi trang 7810301 . Quan ly thS dvc thS 
vad~tmay· thao 

73402 Tai chinh- Ngan ·78105 Kinh t~ gia dinh 
hang - Bao hiSm 

7340201 Tai chinh-Ngan 7810501 Kinh ts gia dinh 
hang 

7340204 Bao hiSm 78190 Khac 

73403 K~ toan - Ki~m toan 

7340301 KStoan 

7340302 Ki~m toan 

73404 Quan tr! - Quan ly 
7340401 Khoa h9c quan ly 

7340403 Quan ly cong 

7340404 Quan tri nhan lµc 

7340405 . H~ th6ng thOng tin 
quanly 

7340406 Quan tri van phong 

7340408 Quan h~ lao d<)ng 

7340409 Quan ly dµ an 

73490 Khac 

Bao t~o v€ kinh tS, quan ly va kinh doanh trong llnh V\J'C du lich, th~ thao 
va giai tri con rfit non tre t9-i Vi~t Nam. Trong khi nhiSu nganh trong llnh V\]'C du 
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lich va khach s~m con it duqc dao t(;lo, nhiSu llnh V\fC dao t(;lO c6 nhu cau vS cac 
linh V\fC giai tri (nhu thS thao, thiSt kS, n{)i dung ... ) con h(;ln chS. 

Thong tu SJ: 09/2022/TT-BGDDT ngay 061612022 ciia B9 GD&DT quy 
dinh Danh mvc th6ng ke nganh dao t?o cua giao dvc d?i h9c, "BiSu 6. B6 sung 
nganh m&i vao Danh mvc" co cac quy dinh ClJ thS nhu sau: 

1. M{)t nganh dao t(;lo m&i duqc xem xet b6 sung vao m{)t nhom nganh cv 

thS trong Danh mvc nganh chinh thuc khi dap ling cac diSu ki~n nhu sau: 

a) Co can cu khoa h9c va thvc ti@n vs ngubn g6c hinh thanh nganh dao_t(;lO 
m&i (tren ca sa tach ra tu m<)t nganh ho~c lai ghep m{)t s6 nganh theo yeu cau 

phat triSn cua khoa h9c, cong ngh~ va thvc tiSn nghs nghi~p ); 

b) Co S\f khac bi~t t6i thiSu la 30% vs kiSn thuc va ky nang chuyen mon. so 

v&i cac nganh hi~n co thu{)c nhom nganh dv kiSn s~p xSp trong Danh mvc; 

c) Co s6 li~u phan tich, dv bao tin c~y vS nhu c~u ngubn nhan Ive ma cac 
nganh dao t(;lO hi~n t(;li khong dap ling duqc; d6i v6i CclC nganh da CO sinh Vien t6t 

nghi~p phai c6 s6 li~u phan tich, danh gia tin c~y vs kha nang dap ling nhu du 
ngu6n nhar~ }\re ma cac nganh dao t(;lO khac khong dap Ung duqc; 

d) Da d1Jqc dao t(;lo t?i nhiSu ca sa dao t(;lo co uy tin tren thS gi&i ho~c da 
duqc li~t ke ·CJ ft nhfit hai bang phan lo(;li cac chuang trinh Va nganh dao t(;lO thong 
di,mg tren th§ gi&i (trir m9t s6 nganh chi dao t(;lo a Vi~t Nam ho~c cac nganh lien 
quan dSn an ninh, qu6c phong); 

d) B~i duqc phat triSn chuang trinh, t6 chuc dao t?o, danh gia va cong nh~n 
d?-t tieu chuan chfit luqng kiSm dinh chuang trinh t?i it nhfit hai ca sa dao t?o 
trong nu6'c va du9·c cac ca sa dao t?o do cling dS xufit b6 sung vao Danh mvc; 

Bay la ca s& cho vi~c xay d\fllg nhfrng chuong trinh dao t?-o m&i chua c6 
trong ma nganh do nha nu&c quy dinh. 

-· JVghj quyil 82/NQ-CP ngay 1815i2023 cua Chinh phu vi Nhi?m V¥, giai 
phap aciy nhanh ph1:1c hbi, tang t6c phat triin du ltch hi?u qua, bin vii:ng la van 
ban m&i nhfrt thrtc d~y phat triSn dao t(;lo du lich theo hu&ng ma r<)ng nhung ma 

nganh dao tc;i.o du lich m&i. Nghi quySt yeu cfiu "B9 Giao dvc va Bao t?o chu tri 
ph6i hqp v&i B9 Sang t?o, ThS thao va Du lich ra soat, diSu chinh va b6 sung cac 
ma nganh ciao t?-o dap tmg nhu c~u ngu6n nhan h;rc du lich; triSn ldiai xay d\fllg 
Va ban hanh chu~n chuong trinh dao t(;lO llnh v1;rc du lich, lffiach S(;ln cac trin.h GQ 
cua giao dvc d?i h9c bao dam chu~n d~u ra dap ling yeu c~u h9i nh~p trong khu 
Vl,XC va thS gi&i; phat triSn d{)i ngu giang vien du lich". 
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2.4. ChiSn h:rgc phat tri~n cua TruO'ng D~i hqc Kinh t~ QuBc dan 

Chiin lu(lc phat tritn Trudng Dc;d h9c Kinh ti Qu6c dan giai dor;m 2021-
2030 ban hanh theo Quyit djnh s6 314/QD-DHKTQD, ngay 201712021 cua Hi?u 
truang Trudng fJqi hQc Kinh ti Qu6c dan da xac dinh nhfrng dinh hu6ng, yeu 

c~u, giai phap C\l thS cho phat triSn dao t?O va nghien CUu trong llnh V\]'.C du lich, 

giai tri va cong nghi~p sang t().o. Cv. thS la: 

- Su m~nh cua Truang D?i hQc Kinh tS Qu6c dan Ia "Tien phong trong dBi 

mai, phat trisn va phb biSn tri thuc vs kinh ts, quan ly va quan tri kinh <loanh ... ". 

L'inh V\J'.C du ljch, giai tri va cong nghi~p sang t?O dang phat triSn m?nh me 
tren th~ gi6i va c6 nhi@u tiSm nang phat triSn t().i Vi~t Nam. Vi~c t~p trung dao 

t?O Va nghien Clru VS linh V\]'.C nay khilng dinh tinh dbi m6i, tien phong CUa truang 

D?i hQc Kinh tS qu6c dan. 

- Cac dinh hu6ng chiSn luge phat triSn cua Truang D?i hQc kinh tS Qu6c 
dan, chiSn luge dao t().O xac dinh " ... Tirng bu6c ma r()ng sang cac linh V\]'.C va 

nganh dao t~10 m6i, lien nganh, xuyen nganh ... Truang se thuc d~y nhanh ch6ng 

vi~c giang d~ty cac n()i dung vs cong ngh~, ky thu~t trong cac nganh tai chinh, du 
lich va m_6i truang dS tiSn t6i dao t().o toan di~n cac nganh kinh ts nay.". 

Ph~:l.t triSn linh VlJC du ljch va nhfrng nganh kinh tS c6 lien quan trong linh 

V\J'.C gifri tri, c6ng nghi~p sang t?o dugc d~t thanh m9t trong nhfrng djnh hu6ng uu 
tien trong d1i€n luqc phat triSn Truang D?i hQc Kinh tS Qu6c. dan tr& thanh d?i 
hqc. 

"' LC) tdnh thvc hi~n dv kiSn cfing da xac dinh ro: "Giai do().n 2: 2025 -
2030. }'foit tri&n va xay d\mg m6i cac mon hQc/ khoa/ b9 mon ... du lich va khach 

S().n (quy ho~1ch du Jich, kiSn true khach S?n, cong ngh~ v~n hanh khach S?n) ... 
Thanh :l~p rn&i hai ho~c ba truang trong cac nganh,.llnh VlJC chuyen sau.". 

Bay la n:hfmg ti Sn dS chu d?o cho nhfrng dinh hu6ng va giai phap phat triSn 
dao t().O trong linh VlJC du lich, giai tri va cong nghi~p sang t().O t?i Truang D:;ii hQC 

Kl.nh t~ Ql ,(c j,, e 10, nan. 

2.5o ID2iv t~w nganh du ljch va khach s~n t~i Trucrng D~i h<_>c Kinh tS 
QuBc dan --

Truang B~ri h9c Kinh tS Qu6c dan la co· sa dao t?o d?i hQc d~u tien trong 
linh V\]'.C du lich Va khach s:;m, hi~n dang la CCT SCT dao t().O v6i quy mo, ch~t luqng 

va uy tin hang d~u t~1i Vi~t Nam. Trai quan han 35 nam xay d\mg va phat triSn 
dao t().O nganh du Lich va khach S().n, dSn nay, Truong da phat triSn GUQ'C nhiSu 
chuang trinh dao t().O CO ch:it lm;mg cao, dugc cac truong G?i hQC hang afiu CUa 

ths gi&i cong nh?n, dc;t:t augc cac chling chi kiSm ciinh qu6c ts nhu: 
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- C6 cac chuong trinh dao t:;i,o duqc cac truang d:;i,i h9c hang d:iu tren thS 
giai trong linh VVC du lich Va khach S:;t,n Cong nh?n tuong duong (nhu cac truang 
d:;i,i h9c University of South Carolina - Hoa Ky, d:;i,i h9c Grifith - Uc, Saxion-Ha 
Lan ... ) 

- C6 02 chuartg trinh dao t:;i,o d:;i,t kiSm dinh ACBSP cua Hoa kY (m9t 
chuong trinh dang thvc hi~n kiSm dinh FIBAA) 

- C6 4/5 chuong trinh dao t:;i,i d:;i,i h9c da duqc kiSm dinh ( chuong trinh thu 
5 dang kiSm dinh FIBAA) 

- C6 nang Ive thvc hi~n dao t:;i,o cac chuong trinh b&ng tiSng Anh. 

- C6 8 chuong trinh dao t:;i,o khac nhau v&i 4 nganh dao t:;i,o tu d:;i,i h9c t&i 
tiSn sI, bao g6m 

+Cu nhan Quan tri khach s:;i,n (nganh Quan tri khach s:;i,n, ma 7810201) 

+ Cu nhan Quan tri khach s:;i,n qu6c tS ( nganh. Quan tri khach s:;i,n, ma 
7810201). 

+ Cu nhan Quan tri khach s:;i,n POHE (nganh Quan tri k:hach s:;i,n, ma 
7810201) 

+Cu nhan Quan tri lu hanh va dich V1J du lich (nganh quan tri dich V\l du 
lich va lu hanh, ma nganh 7810103) 

+ Cu nhan Quan tri lu hanh POHE (nganh quan tri dich vv du lich va lU 
hanh, ma nganh 7810103) 

+ Th:;i,c sI Quan tri kinh doanh - du lich va khach s:;i,n (Ma nganh 8340101) 

+ Th:;i,c sI Kinh tS va quan ly du lich, (Ma nganh 8310110) 

+ TiSn sI Kinh tS va quan ly - kinh tS du lich (Ma nganh 9310110) 

Khoa Du lich va Khach s:;i,n la don vi duqc Nha truang giao cho cong tac 
dao t:;i,o va nghien Clru trong linh vvc du lich va khach s:;i,n. Khoa Du lich va Khach 
s:;i,n duqc thanh l~p tren C(J sa chuySn dbi mo hinh tb chuc tu BQ mon Kinh tS Du 
lich (thanh l~p nam 1989) trvc thm)c Khoa V~t Gia - Marketing - Du lich theo 
QuySt dinh s6 1248/GD-BT ngay 02 thang 4 nam 1996 cua B9 Truang B() Giao 
dl,lc va Bao t:;i,o. Qua 30 nam xay dvng va phat triSn nganh dao t:;i,o, Khoa Du lich 
va Khach s:;tn da c6 nhi€u dong g6p cho c6ng tac phat triSn ngu6n nhan Ive ch~t 
luqng cao va cac can b9 quan ly, nghien cuu cho cac t6 chuc, doanh nghi~p trong 
va ngoai nu&c. Nhi€u sinh vien cua Khoa da tr& thanh nhilng can b() lilnh d?O c~p 
cao, tbng giam d6c CUa nhfing t~p doan, t6ng Cong ty lon, nh~t fa trong llnh VlJC 
du lich, giai tri (Phl,11\lc 1 ). 
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Trai quan hon 25 nam xay dvng va phat trien, Khoa Du lich va Khach S?n 
luon gifr vi tri tien phong trong cac ho?t d{)ng dao t?O Va nghien CUu trong llnh 
V\fC du lich va khach S?n t?i Vi~t Nam. Hi~n t?i Khoa c6 han 20 giang vien v6i 
ph~n 16n Ia tiSn sI va nghien CUu sinh s~p bao· v~ lu~n an tiSn sI. Ben C?nh nhfrng 
thanh qua vs dao t?O, ho?t d{)ng nghien CUu khoa h9c va hqp tac qu6c tS cua Khoa 
ding dang ngay cang phat triSn. 

Cac chuong trinh dao t?O va ho?t d{)ng nghien CUu trong IInh V\fC du lich 
va khach S?n t?i Truang B?i h9c Kinh tS Qu6c dan duqc xay dvng tren nSn tang 
phat triSn vs kinh ts, quan ly va quan tri kinh doanh cua truang. Cac chuang trinh 
dao t?O vs du lich va khach S?n c6. han 40% cac kiSn thuc va mon hQC ngo:li khoa 
du lich Va khach S?n. 

3. MUC TIEU PRAT TRIEN DAO TAO TRONG LINH VUC DU 
LICH - GIAI TRI - CONG NGHIEP SANG TAO TAI TRUONG DAI HOC 
KiNH TE QUOCDAN" . . . . .. . . . . 

3.1. Ml}c tieu tAng qmit 

Phat triSn cac nganh dao t?O thu9c IInh V\fC cong nghi~p sang t?O, giai tri 
g~n v6i dao t?o nganh du lich cua Truang B:;ti h9c Kinh tS Qu6c dan, tr& thanh 
m9t trong nhfrng linh vvc dao t:;to m6i, quan tr9ng t?i Truang trong djnh hu6ng 
phat triSn Truang B:;ti h9c Kinh tS Qu6c dan tr& thanh d<;ti h9c da nganh, da 11nh 
V\fC. 

3.2. Mvc tieu C\f th~ 

-Nam 2024: 

+ Ma ma nganh thi diSm m6i la Quan tri S\f ki~n va giai tri trong IInh vvc 
I nh6m nganh Du lich, khach S?n, thS thao va dich V\l ca nhan (Ma 781) (v6i 
chuang trinh dao t<;tO cling ten) ho~c ma them 01 ma nganh dlp 4 b~c.d?i hQC la 
Du lich (Ma 7810101) v6i chuang trinh Du lich, giai tri va S\f ki~n. 

+ Phat triSn m6i 01 chuang trinh lien kSt dao t?o qu6c tS nganh Quan tri 
dich V\l du lich va lfr hanh I Quan tri giai tri 

-Nam 2025: 

+ Ma thi diSm 01 nganh dao t:;to m6i la Quan tri thiSt kS va cong nghi~p 
sang t:;to (v6i chuong trinh dao t?o cling ten) la nganh thi diSm trong IInh vi;rc I 
nh6m nganh Du lich, khach s:;tn, thS thao va dich V\l ca nhan (Ma 781) 

-Nam2030: 
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+ Phat triSn 01 chuang trinh dao t<;to b?c dao t(;lo llnh V\IC du lich, giai tri 
Va Cong nghi~p sang tC;lO 

Bang 3: Cac chU'O'ng trinh dao t~o linh Vl}'C du lich "'.' giai tri- cong nghi~p 

sang t~o if b~c d~i hQC Va Sau d~i hQC 

Ma 
Nam 

TT N ganh dao t~o Ten chrrO'ng trinh fhl}.'C 
nganh 

hi~n 

I D~i hQC 

1 Quan tri khach s?n 7810201 Quan tri khach s(;ln ( chinh quy, Hi~n c6 
POHE, d~c thu) 

2 Quan tri dich_v\l 7810102 Quan tri dich du lich va 1fr hanh Hi~n c6 
du lich va lfr hanh ( chinh quy), Quan tri lfr hanh 

(POHE) 

3 Quan tri S\I ki~n Va Thi diSm Quan tri S\f ki~n Va giai tri ( chinh 2024 
r 

giai tri (ho~c Du (ho~c quy va d~c thu I chat lm;mg cao) 

lich) 7810101) ho~c Du lich, giai tri va S\f ki~n 

4 Quan tri thi&t ks va Thi diSm Quan tri thiSt ks va cong nghi~p 2025 

cong nghi~p sang sang t(;lo ( ch~t lm;mg cao I f)~c 
t(;lo thu) 

6 Cac nganh khac Thi diSm Cac chuang trinh nhu: Quan tri 2030 

ho~c ma du thuySn, Quan tri kinh doanh 
dac6 hang h6a cao c~p va thai trang, 

Quan tri dich V\l hang khong ... 

II Sau dai hoc . . 
7 Quan tri dich vv 8810102 Quan tri dich V\l du lich va lfr 2023. 

du lich va lfr hanh hanh 
(Ths) 

8 Du lich (TS) 98101 Du lich 2025 

9 Cac nganh khac Theo cac nganh, chuong trinh 2025-

b?c d?i h9c 30 

4. NHIEM VU VA GUI PHAP THUC HIEN . . . . 
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4.1. Phat tri~n nhom mon hQC va mon h9c 

4.1.1. Nham eek m6n h9c 

Xay dvng cac nh6m man hQC dap ling yeu c&u dao tc;to cac nganh du lich, 
giai tri, cong nghi9p sang tc;to bao gbm: 

- Nh6m cac man hQC vs kinh tS: khong xay dvng m&i, SU dt;mg cac mon 
hQc thich hgp vS kinh tS tc;ti Truang DH Kinh tS Qu6c dan. 

- Nh6m cac mon hQC vs quan tri kinh doanh: khong xay dlJ'llg m&i, SU d\lng 
cac mon hQc thich hqp vS quan tri kinh doanh tc;ti Truang DH Kinh tS Qu6c dan. 

- Nh6m mon hQc chung vS du lich - giai tri: tiSp t1;ic phat triSn tren ca sa 
cac mon hQC da va dang c6 tc;ti Khoa Du lich va Khach S?n. 

- Nh6m cac mon hQC vs quan tri tac nghi9p I chuyen nganh: hoan thi9n cac 
m6n quan tfi tac nghi9p vs du lich va khach S?n, nghien CUu phat triSn m&i cac 
mon hQC vs quan tri tac nghi9p I chuyen nganh cac nganh dao t?O m&i. 

- Nh6m cac mon hQc vS sang t?o; JiSp tvc ma r9ng va phat triSn m&i cac 
mon hQC VS sang tc;to dap Ung cho.cac nganh dao t?O mai. 

- Nh6m cac mon hQc vS ngh~ thu~t, cong ngh9p va da phuong ti9n (media): 
ca ban SU d\lng cac mon hQC vs cong ngh9 giang d?y t?i Truang Dc;ti hQC Kinh tS 
Qu6c dan (Truang Cong ngh9, Vi9n/Khoa Cong ngh9 thong tin); Phat triSn m9t 
s6 man hQC VS cang ngh9, ngh9 thu~t mang tinh d~c thu CUa cac nganh dao t?O 
xay dlJllg m&i. 

Bang 4: S6 lrrgng mon h9c (bao g8m ca cac mon h.ra ch9n) trong cac 
chmrng trinh dao t~o linh V\fC du l!ch, giai tri, cong nghi~p. sang t~o 

Quan trj _Quan tr! Quan tr! 

khach s~n Quan tr! 
S\f ki~n Va 

thi~t k~ va 

TT Nhom mon h9c 
(7810201) 

DVDLLH 
giai tri 

cong nghi~p 
sang t~o 

(7810102) 
(thi di~m) 

(thi di~m) 

1 Kinh tS - Kinh 30 30 45 45 

doanh ( cac man 
hQC cua Truang) 

2 Cac mon chung 30 30 27 30 
cac nganh du lich 
va giai tri 
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3 

4 

Cac mon quan tri 51 48 
rieng cua nganh 

BS an, chuyen dS 16 16 

4.1.2. Ca cdu lgi va phat tridn cac man hQC 

- Ca c~u l:;ii cac mon h9c: 

45 42 

16 16 

Nghien cuu giam b&t cac d~u mon h9c thong qua vi~c tich hqp cac mon 
h9c hi~n t:;ii, xay <llJilg cac mon h9c nhiSu tin chi chia thanh nhiSu h9c ph~n. 

- Xay d\l'llg cac mon h9c m6i 

Phat triSn cac mon h9c m6i theo yeu cku xay d\l'llg cac nganh I chuang 
trinh dao t:;io m6i, C\l thS nhu sau: 

Bang 5: :Djnh hlr&ng phat tri~n cac mon h9c v~ dp ljcl!, giai t:ri va cong 
nghi~p-sa~g t~o b~c hQc d~i hQ~ t~i·tnrO'ng DHKTQD , .. ··· 

H9c tirinh theo ngimh 
TT Ten mon hqc dl.}l' ki~n hqc NguBn (chU'O'n1! trinh) * 

1 2 3 4 

I 
Cac mon h9c Clla tru:ilng (Kinh ti va kinh 
doanh) 

I 
Kinh tSvimo 

Truang 3 3 3 3 Macroeconomics 

2 
Kinh tS h9c (Vi mo) 

Truang 3 3 3 3 Micro economics 

3 
Toan cho cac nha kinh t6 

Truang 3 3 3 3 
Mathematics for Economics 

4 
Phap lu~t Dc;ii cuang 

Truang ,, 
3 3 3 

Fundamentals of Laws 
.) 

5 
Marketing can ban 

Truang 3 3 3 3 
Marketin~ principles 

6 
Kinh doanh qu6c tS 

Truang 3 International business 

7 
Nguyen ly k6 toan 

Tmang 3 3 3 3 
Accounting Principles 

8 
Tai chinh 

Truang 3 3 3 3 Finance 

9 
Quan tri nhan sµ 

Truang 3 3 3 3 Humance resource management 

10 Khai nghi~p Truang 3 3 3 3 Entrepreneurship 
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11 
Quanly h9c 1 

Tru0ng 3 3 3 3 
Essentials of Management 1 

12 Lu(jt Kinh doanh 
Tru0ng 3 3 3 3 

Business Law 

13 
Quan h? c6ng chUng 

Tru0ng 3 
Public relation 

14 Truy€n thong xii h(Ji 
Tru0ng 3 3 

Social media 

15 Quan trj thuong hi?u 
Tru0ng 3 

Branding management 

16 Marketing s6 
Tru0ng 3 3 

Digital Marketing 

Lu~t s6' hfru tri tu~ 
Tru0ng 3 17 

Law of Copyright 

18 Nghien cliu thi trn0ng 
Tru0ng 3 3 

Market research 
Quan tri chiSn luge 

Tru0ng 3 3 19 
Strategic Management 

II Cac mon chung vJ du ljch - giii.i tri 
-~ 

1 Kinh tS du lich 
Bac6 3 3 3 3 

Tourism, Economics 
Lich SU van h6a Viet Nam 

Bac6 3 3 3 3 2 . . 
Vietnam Cultural History 

3 
Tfun ly va giao tiSp trong du lich 

Ba c6 3 3 3 3 
Psychology and Communication in Tourism 

4 Du lich van h6a 
Ba c6 3 3 3 

Cultural Tourism 

Xah(>ih9c 
Ba c6 3 3 3 3 5 

Sociology 

6 Quan tri trai nghi~m 
Bac6 3 3 3 3 

Experience Managment 
.. 

.: 7 Du lich c6 trach nhi~m 
Bac6 3 3 3 3 

Responsible tourism 

8 Van h6a fun thµc 
Ba c6 3 3 3 

Cusinary Culture 

9 Lich su van minh thS gi6i 
Ba c6 3 3 3 3 

World Ciilization History 

III Cac mon h()C theo nganh 

IIll Nganh quan trj khach st;tn 

1 
Quan tri kinh doanh khach S?TI 

Ba c6 3 3 3 
Hospitalitv Business Manazement 
Phat triSn ngh~ nghi~p nganh quan tri khach 

2 san Bac6 3 
Career development in hosvitality industry 
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3 
Tac nghi~p nganh khach s~n 

Bac6 6 
Hotel operation 

4 
Quan tri tac nghi~p khach s~n 

Bac6 3 
Hotel operation management 

5 
Quan tri kinh doanh nha hang 

Bac6 3 
Restaurant Business Management 

6 
Giam sat khach s~ 

Ba c6 3 
Superivision in the Hospitality Industry 

Quan tri an ninh an toan trong khach s~n 
7 Security and Safety Management in Ba c6 3 

Hospitality 

Quan tri chu6i cung (mg trong kinh doanh 
8 khach s~n Ba c6 3 

Supply chain Management in Hospitality 

Quan tri doanh thu trong kinh doanh du lich 
9 va giai tri Ba c6 3 3 3 

Revenue managenient in tourism and leisure 

10 
Quan tri toa nha 

Bac6 3 
All-suite buildings management 

11 
Quan tri du thuySn 

Ba c6 3 
Cruise Mana~ement 

12 
Phap lu~t trong du lich va khach s~ 

Ba c6 3 3 
Law in Tourism and Hospitality 

13 
Kinh doanh du ljch trgc tuySn 

Bac6 3 3 
E-tourism 

Quan tri tai chfnh trong du lich va khach s~n 
14 Financial Management in Hospitality and Ba c6 3 3 

Tourism 

15 
Hanh vi nguai tieu dung du lich 

Ba c6 3 3 3 
Consumer behavior in Tourism 

III2 Nganh quan tr! !ft hanh 

1 
Quan tri kinh doanh lfr hanh 

Bac6 3 3 
Travel Business Management 

Phat tri€n nghS nghi~p nganh quan tri du lich 

2 
va lfrhanh 

Ba c6 3 
Career development in tourism and travel 
industry 

3 
Tac nghi~p lfr ha.uh 

Ba c6 6 
Travel business operation 

4 
Huang dfin du lich 

Ba c6 3 
Tourism Guidinf( 

5 
Bialy du lich 

Bac6 3 
Geof!,raphy for Tourism 

6 
Du lich sinh thai 

Bac6 3 
Ecotourism 
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Quan tri dich vµ v?n chuySn du lich 
7 Transportation service management in Dac6 3 

tourism 

8 
D~i ly h1' hanh 

Dac6 3 
Travel Azencv 01Jerations 

9 
Quy ho~ch va chinh sach du lich 

Dac6 3 
Tourism Policy and Planninr; 

Quan tri Marketing trong du lich va khach s~n 
10 Afarketing Management in Hospitality and Dac6 3 3 

Tourism 

Quan tri chisn luge trong du lich va khach s~n 
11 Strategic Management in Hospitality and Dac6 3 3 

Tourism 

Quan tri nhan h,rc trong du lich va khach s~n 
12 Human resource management in Hospitality Dac6 3 3 

and Tourism 

13 
Quan tri diSm dSn du lich 

Dac6 3 3 
Tourism Destinationa Manaf{ement 

III3 Nganh Quan trf sv ki?n va giai tr£ .. 

1 
Quan tri giai tri va si;r ki~n ca ban 

Mai 3 
Foundattion of event and leisure management 

2 
Tac nghi~p tb chuc sv ki~n 

Mai 6 
Event and leisure operation 

Quan tr! MICE 
3 Meeting, Incentive, Cooperation and Dac6 3 3 3 

Exhibition Manazment 

4 
Kinh doanh si;r ki~n xa h{)i va ti~c cu&i 

Mai 3 
Business of social events and wedding 

5 
Quan tri game va Casino 

Mai 3 3 
Gaming and Casino lv1anagement 

6 
Kinh doanh giai tri 

Mai 3 3 3 
The Business of Leisure 

7 
Quan tri thS thao 

Mai 3 
Sport Management 

8 
Nha hat va bisu diSn 

Mai 3 3 
Theatre and Pe1formance 

9 
Chinh sach van hoa va ngh~ thu?t 

Mai 3 3 
Culture and Art Policy 

1114 
Nganh quan trt thiit viva c6ng nghi?p sang 
tr;ro 

Nh?p mon quan tri thiSt kS va cong nghi~p 

1 
sang t~o 

Mai 3 
Introduction to creative industry and design 
manazement 

40 



2 Quan tri thiSt kS 
M6i 3 

Design management 

3 Tbng quan vS thiSt kS 
M6i 3 

Concepts and Narratives 

4 Phat tri~n nghS nghi~p 
M6i 3 3 

World of Work: Your Pathway to Employment 

5 Giao thoa van h6a 
M6i 3 

Cross culture 

6 
Thanh ph6 thOng minh 

M6i 3 
Smart City 

7 
Phuang ti~n hinh anh 

M6i 3 
Screen Media 

8 
Nhfrng v~n dS thiSt kS duang d~i 

M6i 3 
Contemporary Design Issues 

9 
Tu duy thiSt kS 

M6i 3 
Design thinking 

10 ThiSt kS s6 
M6i 3 

Digital Design 

11 
ThiSt kS ab h9a 

M6i 3 
Drawin~ Desi~ 

VII Cac mfm ly lu~n cldnh trj 14 14 14 14 
VIII Dv an thvc ti 4 4 4 4 
IX Chuyen tlf tat nghi?p 10 10 10 10 

(*) Nganh h9c: 1 - Quan tri khach S?n, 2 - Quan tri dich V\l du lich va lfr 
hanh, 3 - Quan tri S\f ki~n va giai tri, 4 - Quan tri thiSt kS va cong nghi~p sang 
t?O. 

4.2. Phat tri~n Ive hrqng giang vien 

4.2.1. s6 lugng giang vien 

. - TBng s6 giang vien theo nam 

Bang 6: Nhan Ive dao t~o chuyen nganh trong linh V\fC du ljch va giai tri 

Nam. Giang vien cO' hfru Thinh giang TBng sB giang vien 

2023 20 4 24 

2024 25 6 31 

2025 31 8 39 

2026 34 10 45 

2027 35 12 47 

2030 40 15 55 
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- s6 luqng giang vien phan theo cac nh6m mon h9c 

s6 luqng giang vien phan theo nh6m mon h9c qua cac nam nhu sau: 

Bang 7: SB hrgng giang vien theo ngimh 

SB Im.mg SB Im.mg giang vien chuyen nganh theo nam 
TT Nhommonhqc 

IDOll hQC '22 '23 '24 '25 '26 '27 '30 

I 
Kinh ts va quan tri 

18 (*) (*) (*) (*) (*) (*) (*) 
kinh doanh 

.. 

II Du lich va khach s;;tn 32 17 20 22 25 27 27 27 

III Quan tri giai tri 9 2 3 4 4 4 

IV 
ThiSt kS va cong 

11 1 3 3 4 4 
nghi~p sang t;;to 

v Nganhm&i 9 5 

TBngd}ng 17 20 25 31 35 35 40 

(*) Su di.mg cac mon h9c va Ive h.r<;>ng giang vien nganh kinh tS va quan tri kinh doanh 
cua Truang. 

4.3. Phat tri~n cac di~u ki~n giang d~y, hqc t~p va quan ly 
- Hoan thi~n cong tac kiSm djnh, tiSn t&i 100% cac chuong trinh kiSm dinh 

qu6c tS theo tieu chu~n FIBAA, ACBSP. 

- Xay dgng cac phong thvc hanh, dS xu&t nghien CUu xay dµng ca sa dao 
tc;io thi_rc thanh nganh du lich va khach sc;in tc;ii Truong Bc;ii H9c Kinh tS Qu6c dan. 

- Tang cuang m6i quan h~ hQP tac v6i cac d6i tac trong giang dc;iy Ya nghien 
CUu. 

- Thuc d~y hoc;it d(>ng nghien cfui, xu§.t ban qu6c tS cua giang vien trong 
Khoa. 

- f)~u tu xay dvng cac ca sa thvc hanh cac nganh du lich va khach sc;in, nha 
hang, cac llnh vvc giai tri, cong nghi~p sang tc;io 

- Lien kSt v&i cac doanh nghi~p tang cuang kha nang h9c t~p thvc hanh 
cua sinh vien. 

- Xay <lvng khach sc;in truong tc;ii truang BHKTQD. 

- Xay dvng va quan ly hi~u qua mc;ing lu6·i hQP tac v&i cac CO' quan quan ly 
Nha nu6'c, cac doanh nghi~p. 
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- Phat triSn cac chuong trinh dao t:;io lien kSt v6i nu6c ngoai nh~m tang 
cu0ng kha nang giao luu va chuySn giao n(H dung dao t:;io cac linh VlJC c6 lien 
quan, tang vi ths, uy tin va <loanh thu cua ho:;it d9ng dao t:;io. 

- Ma r<)ng cac ho:;it d<)ng trao d6i h9c thu?t qu6c tS thong qua vi~c xay d1,mg 
cac m:;ing lu6i nghien ctru, cac ho:;it d<)ng hqp tac nghien ctru. 

- Thanh l?p Khoa Du lich va Giai tri trong TruOn.g Kinh doanh thu<)c 
Tru0ng D:;ii h9c Kinh tS Qu6c dan khi TruOn.g Kinh doanh duqc thanh l~p nam 
2023 tren ca sa Khoa Du lich va Khach S?fi hi~n t:;ii. 

- TUn.g bu6c nghien ctru xay d1)'llg Vi~n Du lich va Giai tri, tiSn t6i xay 
dlJllg TruOn.g Du lich va Giai tri thu()c B:;ii h9c Kinh tS Qu6c dan. 

5. TO CHUC TllVC HI~N 

. 5.1. Khoa Du ljch va Khach s~n 

- Chu tri xay d1)'llg cac chuong trinh dao t:;io theo dS an. 

- Xay d\fng kS ho:;ich chi tiSt hang nani, bao cao v6i Nha tru0ng t6 chuc 
thvc hi~n. 

- Theo 19 trinh, chu tri xay d1)'llg cac· dS an C\J thS cho cac ho:;it d()ng. 

- T6 chuc thvc hi~n trong ph:;im vi trach nhi~m cua Khoa. 

5.2. Phong Dao t~o 

.: DiSu ph6i thvc hi~n dv an a c~p TruOn.g. 

- Binh kY bao cao Ban giam hi~u vs vi~c thvc hi~n BS an. 

5.3. T8 cong tac xay d\fng k~ hm.ach nam 

- Ph6i hqp v6i Phong Quan ly dao t:;io va Khoa Du Heh va Khach S?n dua 
n<)i dung ho:;it d()ng theo BS an duqc xay d1)'llg vao kS ho:;ich cong tac nam 

- B6 tri kinh phi t6 chuc th17c hi~n theo dS an va kS ho:;ich. 

5.4. Cac phong ban, dO'n vj chfrc nang 

- Bua n()i dung cua dS an trong cac dS an, kS ho:;ich ho:;it d<)ng chung cua 
tru0ng; triSn khai t6 chuc thvc hi~n theo chuc nang, nhi~m V\J duqc giao. 

- Ph6i hqp va hB trq don vi chu tri Ia Khoa Du lich va Khach s:;in trong vi9c 
thvc hi9n BS an. 
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- Ra soat rn)i dung cac van ban cua Nha truang tiong ph~m vi chuc nang 
dm;rc giao dS c~p nh~t, b6 sung cac n9i dung cua BS an trong cac van ban hi~n 
hanh cua Nha truang. 

6. LO TRINH THUC HIEN . . . 
L9 trinh thi;rc hi~n cac BS an nhu sau: 
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TT 

1 

Bang 8: L{) trinh th\l'C hi@n cac nhi~m V\f CO' ban trong d~ an 

N{H dung cong I Nam 2023 
vi~c 

Xay dvng 
chuong trinh 
dao t<;to m&i 

X " d .oc::\ r a n~ei. r--.~:1 - ay V-Ilo '-'-'-' m~, 
? ' 

h A b• r ;j.• A c_,.uan i cac meu 
i ki~n th;c hi~n ma 
nganh Quan tri sv 
ki~n va giai tri 
trong linh V\IC I 
nh6m nganh Du 
lich, khach s(;ln, th€ 
thao va dich V\l ca 
nhan (Ma 781) 

- Hoan thi~n xay 
d\l'.Ilg O 1 ma nga..rili 
dao t(;lo c~p 4 b~c 
th(;lc si vS Quan tii 

. du lich va lu hanh 
(Ma 8810102) 

Nam2024 

,, !{ ? ~ ' - t. h' d" ~ - lv;_a ma r.Hiaim t 1 1em 
'-' 

m&i la Quan tri sv ki~n 
Va giai trf trong linh V\IC 
I nh6m nganh Du lich, 
khach S(;ln, thS thao va 
dich V\l ca nhan (Ma 
781) (v6i chuong trinh 
dao t~o cling ten) ho~c 
ma them 01 ma nganh 
c~p 4 b~c dC;li hQc la Du 
lich (Ma 7810101) vai 
chuong trinh . Du lich, 
giai tri Va S\}'. ki~n. 

- Phat triSn m6·i 01 

Nam 2025 D~n nam 2030 

- Mo· thi di@m o 1 - Phat triSn o 1 chuang 
nganh dao t?-o m&i la trinh dao t(;lo b~c dao 
Quan tri thiSt kS va t?-O linh V\}'.C du lich, 
cong nghi~p sang tC;lO giai tri Va cong nghi~p 
( VOi chuang trinh dao. sang tC;lO 
tC;lO cling ten) la nganh 
thi di@m trong llnh vvc 
I nh6m nganh Du Itch, 
khach S(;ln, thS thao va 
d!ch V\l ca nhan (Ma 
781) 

- Ma O 1 chuong trinh 
dao te;io nganh du lich 
b~c dao t(;lo tiSn si. 

- Phat tri€n 01 chuong 
trinh dao t?o b~c the;ic si 
trong linh vvc dao t(;lo 
du lich, giai tri va cong 
nghi~p sang t(;lO. 

Quy m6 aao tr;io 

- DC;li h9c: 

chuong trinh lien kSt Q " ;;1' t 
;_ r ' uy mo uao ao: 

dao t(;lo quoc te nganh · 

600 sinh vien 

5 nganh, 9 chuang trinh 

- Th(;lc si: Quan tri dich V\l du lich - BC;li h9c: 

va lu hanh I Quan tri I 500 sinh vien 
giai tri I Du lich 60 sinh vien 

Quy m6 dew tr;io: 4 nganh, 8 chuang I 4 nganh, 4 chuang trinh 
trinh 
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- B<;J.i h0c: -Th~c si: - TiSn si: 
'r--n .. .. ....... ')/ 'nh L:~u:~ s1rq,. '/1e11 ::; 11ga - v _..._....__..._ - __ , .).. ' 30 sinh vien 2 nganh,2 chuong 

,_l c}ru~m1g trirli ,., 
nganh, 3 chuong 

trinh 
.:J 

- 1""'11~~C sl: trinh 

30 sinh vien - TiSn s'.l: 

3 nganh, 3 chuang trinh 2 nganh, 2 chuong 

- TiSn si: 
trinh 

1 nganh, 1 chuong trinh 

2 Phat triSn lvc TuySn d\lllg 3 TuySn d\]11g 4 giang TuySn dvng 5 giang TuySn dvng 8 giang 
lugng giang • ? •A vien vi en vien grnng v1en 

•A v1en 

3 Ca so· v~t ch~t Xay dvng phong Nghien ClrU xay dvng Xay dvng phong thvc Phat triSn khach s~ 
ky thu~t thvc hanh du lich khach s~n truong (theo hanh quan tri thiSt kS truang 

kS ho~ch cua Truang) va cong nghi~p sang 
t~o 

4 KiSm dinh Hoan thi~n kiSm Thvc hi~n cong tac Thvc hi~n cong tac KiSm dinh qu6c tS cac 
dinh 05 chuang kiSm dinh thuang 

? 

kiem dinh thuang · chuang trinh dao t~o 
trinh dao t~o hi~n xuyen A , . 

xuyen mai 
t~i 
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7. KET LU~N VA KIEN NGHJ 

7.1. K~t Iu~n 

BS phu hqp v6i XU hu6ng va yeu c~u phat triSn cua nSn kinh tS - xa h9i cua 
Vi?t Nam va thS gi6i, c~p nh~t XU hu6ng phat triSn dao t?O va nghien CUu cua thS 
gi6i, thgc hi?n cac dinh hu6ng chi d?o cua Bang va Nha nu6c trong phat triSn 
kinh tS; dao t?o d?i hQc, triSn khai ChiSn luge phat triSn Truang B?i hQc Kinh ts 
Qu6c dan giai do?n 2021-2030, BS an Phat triSn dao t?O va nghien CUu trong llnh 
V\{C du lich - giai tri - cong nghi?p sang t?O t?i Truang B?i hQC Kinh ts Qu6c dan 
dSn nam 2030 da dugc xay d\fllg. Bay la van ban quan tr9ng dS dinh hu6ng, t~p. 
trung ngu6n Ive, chi d?o cac don vi trong Tmang thvc hi?n nhi?m theo dS an. 

7 .2. Ki~n ngh! 

7.2.1. Kiin nght vbi Dang uy 
Chi d?O vi?c thvc hi?n BS an trong chu truang phat triSn chung cua Truang 

B?i hQc Kinh tS Qu6c dan n6i chung. 

7.2.2 Kiin nght vbi H(Ji a6ng truimg 

- Chi d?O vi?c thgc hi?n BS an t?i Truang B?i hQC Kinh tS Qu6c dan trong 
chisn luge phat triSn chung cua Nha truang. 

- Ra soat b6 sung cac van ban trong th:im quySn cua H9i d6ng Truang vs 
. cac n9i dung lien quan t6i BS an./. 
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PHVLVC 

Ph\J. ll}.c 1: Nang l\l'c dao t~o hi~n t~i cua Khoa Du ljch va Khach s~:n 

1. Giang vien 

Bang 9: Giang vieri t~i Khoa Du ljch va Khach s~n 

TT H9va ten Chuc danh Trinh Chuyen mon. OU'Q'C dao t~o 

a{) 

1 Ph~ H6ng Chuang GS,GVCC TS Kinh ts Du lich 

2 Ph~ Truang Hoang PGS, GVCC TS Quan tri Moi truemg va Ky 

thu~t 

3 Dao Minh Ng9c GVC TS Kinh ts Du lich 

4 Trfui Huy Due GVC TS Kinh ts h9c du lieh 

5 Hoang Thi Thu Huong GVC TS Kinh ts Du lich 

6 Nguy6n Thi My Hl;lnh GVC TS Kinh ts Du lich 

7 Phling Thi H~ng GVC TS Kinh ts Du lieh 

8 Trkn Th! HuySn Trang GVC TS Kinh ts Du lich 

9 Nguy~n Thi Quynh Trang GVC TS Kinh ts Du lich 

--
~f;fg~w€~~- Thi Phuang Thao 10 GV TS Kinh tS Du lich 

---- --··------··. 
11 Ph~un Thi Thu Phuong GV NCS. Kinh ts Du lieh 

i-----· ---···---
12 Ph1~m Thi Than.ti HuySn GV NCS Kinh ts h9e 

Quan tri kinh danh 
----- --------·-··· 
13 Le Thi Bich :m,mh GV NCS Kinh ts du lich 

Kinh tSh9e 
-··--

14 Le Ha Linh GV NCS Du lich 

Quan tri khach Sl;ln 

15 Nguy6n Due Twng GV Ths Quan tri khach Sl;lll 
-

16 Ngo Due Anh GV TS Quan tri Tai ehinh 

17 Le Trung Kien GV ThS Quan tri ehiSn luge 

18 Trnang Van Dl;lo GV TS Quan ly Du lieh 

Giang vien thinh giang 
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19 L~iPhi Hling PGS. GVCC TS Van hQc clan gian 

20 Hoang Thi Lan Huang GVCC TS Kinh ts du lich 

21 La Thi Bich Quang GV TS Kinh ts du lich 

22 N guy~n Thi Minh GV Ths Quan tri kinh doanh 

. 2. Nghien crru khoa hQC 

Bang 10: K~t qua nghien cfru khoa hQc cua Khoa Du ljch va Kh~ch s~n 
2018-2022 

TT N{H dung 
Khoa Du ljch va Khach S:_!Il 

2018 2019 2020 2021 2022 TBng 
I DE TAI cAc cAP 2 2 1 4 3 12 

1 DS tai c~p NN va tuang duang 0 

2 DS tai dp B<) va tuang duong 1 1 

3 
BS tai c~p Tru0ng va tuang 

2 1 2 3 8 
duang 

4 Nh6m cong b6 qu6c tS 1 
~ 

2 3 

II CONG BO 11 24 14 24 39 112 

1 Bai bao qu6c ts 0 5 0 2 6 13 

1.1 Bai dang t9p chi !SI 1 2 5 8 
1.2 Bai dang t9p chi Scopus 2 0 2 
1.3 va bai dang fr;tp chi khac 2 1 3 
2 Bai bao dang trong nu&c 4 5 3 12 12 36 

Dang T9p chi KT&PT (Tiing 
2.1 Anh), T9p chi nuac ngoai thu(Jc 0 

danh ml;lc Asean Citation Index 

2.2 Dang T9p chi KT&PT (Tiing 
0 

Vi¢t) 

2.3 Bai dang tr;tp chi khac 4 5 3 12 12 36 

3 
Bai dang Ky ySu H<)i thao khoa 

7 14 11 10 21 63 
hQC 

3.1 Qu6c ti 7 11 1 6 13 38 
3.2 trong nuac " 10 4 8 25 .) 

III 
HQI THAO, TQA DAM VA 

3 
SEMINAR 

1 H<)i thao Qu6c tS 1 1 0 0 1 3 

2 H<)i thao Qu6c gia 0 

3 TQa dam, Seminar 0 

IV 
SINH HO.AT KHOA HQC BQ 

4 1 10 9 12 36 
MON 

v NGHIEN CUu KHOA HQC 
5 4 0 4 9 22 

SINHVIEN 
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1 
Cong trinh NCKH sv d~t Giai 

4 4 3 9 20 
dpTru0ng 

2 
Cong trinh NCKH sv d~t Giai 

1 1 2 dpB{) 
VI GIAO TRINH - sAcH 0 

1 Giao trinh 1 2 3 

2 Sach chuyen khao - tham k:hao 1 1 

3. Vi~c lam sinh vien sau khi ra trrrcrng 

Bang 11: K~t qmi vi~c lam cua sinh vien sau khi ra trrrO'ng khoa Du Ijch va 
Khach s~n 

Nam SB SVtBt SB co vifc Jam dung nganh sa co vi~c lam khac nganh 
nghifp DT (% sB co VL) (% sBco VL) 

1. Nganh Quan trt dtch Vl;l du Itch va li1: hanh 

2020(*) 127 21,69 60,24 

2019 108 43,04 34,18 
-

2018 105 52,56 32,05 

2. Nganh quan trt khach sgn 

2019 36 76.40 23.60 

2018 62 76.70 23.30 

2017 45 90.20 9.80 

(*)Nam 2020 do anh huang cua dich b~nh COVID-19, nganh du lich va 
khach s:;in bi dinh tr~. Ty 1~ sinh vien t6t nghi~p lam dung nganh giam slit m~nh. 
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Ph\l l\lc 2: ChrrO'ng trinh dao t~o d\f ki~n 

1. ChrrO'ng trinh dao t~o d~i h9c nganh Quan tr! S\l' ki~n va giai t:ri 

CHUONG TRINH/PROGRAMME: Cl1 NHAN QUAN TR_l: Sl)' KI$N VA 

TRINH DQ DAO TAO/LEVEL OF 
GIAI TRI /BACHELOR OF EVENT 

EDUCATION: 
AND LEISURE MANAGEMENT 

DAIHQC/UNDERGRADUATE 

NGANH DAO TAO/MAJOR: QUAN TRJ Slf KI~N VA GIAI TRi 

MA NGANH/CODE: 781 ... (thi diSm) 

HINH TmJC DAO TAO/TYPE OF. CHINH QUY/FULL - TIME 

EDUCATION: 

NGON NGU DAO TAO/LANGUAGE TIENG VI]$T + TIENG ANH 

/VIETNAMESE+ ENGLISH 

THOI GIAN DAO TAO/DURATION TIME 4 NAM/ 4 YEARS 

1.1. MVC TIEU 

l.1.1. M\lc tieu chung 

Bao t?O cu nhan d?i hQC nganh Quan tri S\I ki~n va giai tri c6 kiSn thuc va 

nang Ive chuyen mon nganh kinh tS, quan tri kinh doanh, quan tri giai tri va S\l' 

ki~n, dap ling nhu cliu giai tri va S\l' ki~n cua Vi~t Nam, hu6ng t6i h()i nh?p qu6c 

tS; C6 kha nang tu duy d()c l~p, thicP. nghi v6i nhu cliu phat triSn ca nhan trong 

tuong lai; CO phfim ch~t d?O due, S\l' chiu trach nhi~m, nh?n thuc chinh tri vfrng 

vang, sue khoe t6t. 

1.2. Mt,lc tieu Cl} th~ 

~ vJ kiin thfrc, ky nang, nang [l_fc tl_f chu va chju trach nhif.m: d?t chufin 

dttu ra theo quy djnh t?i Thong tu 07/TT-BGDBT ngay 16/4/2015 cua BC) tru6ng 

B9 Giao dvc va Bao t:;i.o. 

~ Vj trf va noi lllm vi~c sau khi tat nghifp: Cu nhan nganh Quan tri sv 

ki~n va giai tri co ths lam vi~c: 
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+ Cac doanh nghi~p cac lo?i hinh dich V\l giai tri ( cong vi en giai tri, cong 

vieecn chuyen dS, trung tam giai tri, khu thS thao, cac dich V\l giai tri nghe nhin, 

tham quan, an u6ng, tro choi, am nh~c, vui chai trong nha va ngoai trai, tro 
chai ... ) 

+ Cac doanh nghi~p t6 chuc sv ki~n 

+ Ca quan quan ly nha nu6c vs SlJ ki~n va giai tri; Cac CO' sa dao t?O va 

nghien CUu vs SlJ ki~n va giai tri; Cac t& chuc chinh phu, phi chinh phu c6 ho~t 

CTQllg SlJ ki~n Va giai tri. 

- Trinh il9 ngo(li ngfr va tin h9c: d?t chufin d~u ra vs ngo?i ngu va tin hQC 

theo quy dinh hi~n hanh cua Truang B?i hQc Kinh tS Qu6c dan. 

1.2. CHUAN DAU RA . 

1.2.1. Ki~n thfrc: 

Cu nhan nganh Qua~ tri SlJ ki~n va giai tri duqc trang bi h~ th6ng kiSn 

thCrc CO' ban Va chuyen sau nhu sau: 

Kiin thfrc ciin biin 

- KiSn thuc vs nang Ive tu duy, 16-gic va ly lu~n; 

- KiSn thuc vs kinh tS hQc, quan ly va quan tri kinh doanh, cong ngh~, phap 

lu~t Ung dvng trong kinh ts va kinh doanh; 

- KiSn thuc nSn tang vs h~ th6ng kinh tS, nganh giai tri va SlJ ki~n, kinh 

doanh giai tri va SlJ ki~n, m{)t s6 nguyen ly can ban vS khoa h9c xa h()i va nhan 

van, phat triSn bSn vfrng ap dvng trong linh V1JC giai tri va S1J ki~n. 

Kiin thfrc chuyen sau 

- KiSn thuy vs tac nghi~p trong m9t s6 ho?t d<)ng kinh doanh giai tri va S\f 

ki~n. 

- KiSn thuc vs quan tri SlJ ki~n va giai tri, v~n dvng cac chl:rc nang t6 chl:rc 

ho?t CTQ11g quan trj trong cac doanh nghi~p CO lien quan t6'i SlJ ki~n Va hO?t d~mg 

giai tri. 
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- KiSn thuc chuyen sau c6 lva ch9n m<)t s6 lo:;ti hinh S\f ki~n va giai tri (nhu 

thS thao, tro chai, giai tri ngoai tro·i va trong nha, du lich ... ), quan tri m.9t s6 chuc 

nang di;ic trung cua doanh nghi~p S\f ki~n Va giai tri. 

1.2.2. Ky nang: 

Cu nhan nganh Quan tri S\f ki~n va giai tri duqc trang bi cac kY nang chuyen 

mon va kY nang msm sau: 

Ky niing chuyen mon (kjf nii.ng cfrng) 

- Ky nang tac nghi~p C\l thS trong kinh doanh S\f ki~n va giai tri (t6 chuc S\I 

ki~n, t6 chuc cac ho:;tt d()ng giai tri ngoai treri, ... ). 

- Ky nang phan tich va danh gia moi truang kinh doanh, xac dinh nhfrng 

CO' hQi Va thach thuc trong kinh doanh S\f ki~n Va giai tri. 

- Ky nang phat triSn, quan ly, diSu hanh va giam sat cac ho:;tt d<)ng kinh 

doanh S\I ki~n Va giai tri. 

- Phan tich va danh gia cac chi tieu kinh tS, tai chinh, hi~u qua quan tri SlJ 

ki~n va giai tri. 

- Ky nang Phat triSn cac y tuang kinh doanh va kh&i nghi~p kinh doanh SlJ 

ki~n va giai tri. 

- Ky nang nang lanh d:;to, quan ly va quan tri CO' ban cua m()t nha quan tri 

ap d\}ng trong ffnh VlJC kinh doanh S\f ki~n Va giai trf. 

Ky niing mim: 

- Ky nang giao tiSp: C6 kha nang giao tiSp hi~u qua trong ho:;tt d()ng kinh 

doanh cong nghi~p sang t:;to, sang t:;to va thiSt kS n<)i dung b~ng tiSng Vi~t Nam, 

tiSng Anh v6i cac ho:;tt d()ng giao tiSp C\l thS nhu trinh bay, thuySt trinh ... 

- Ky nang lam vi~c nh6m va lanh d~o: C6 kha nang t~p hqp, Ianh d~o, diSu 

hanh va ph6i hqp cac ca nhan trong nh6in. 

1.2.3. Nang ll,l'c tl! chii va tl}' chju t.rach nhi~m: 

Chuang trinh dao t9-0 G9-i h9c nganh Quan tri S\f ki~n va giai tri trang bi 

nh~m giup sinh vien hinh thanh nhung nang lvc tv chu va trach nhi~m nhu sau: 
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- Ph~m chat d?o due, y thuc nghS nghi~p, trach nhi~m cong dan: Tuan thu 

lu~t phap va co ph~m chat d?o due (Theo quy djnh B9 GDDT); 

- Trach nhi~m, d<;io due, tac phong nghS nghi~p: Co tinh th~n lam vi~c trach 

nhi~m, trung thvc, nghiem tile, tinh k:y lu~t cao; Co tac phong lich sv, nha nh~n, 

dung mvc; Say me, yeu nghS va co tinh th~n ph\lC V\l 

- Kha nang c~p nh~t kiSn thuc, sang t<;io trong cong vi~c: Co tinh thk t\]' 

hQc, tv tich luy va c~p nh~t kiSn thuc kY nang; Co tinh th~n lam vi~c d9c l~p, sang 

t?O. 

- Trach nhi~m v6i moi truang va xa h9i: bao v~ moi truang, bao v~ gia tri 

sang t~o, truySn thfmg cua dan t9c. 

1.2.4. v€ ngo~.i ngfr va tin hqc 

- Chu~n d~u ra ngo?i ngu ( chling chi tiSng Anh qu6c tS IEL TS 6.0 va tuang 

duang) 

- Chu~n d~u ra tin hQc ( chung chi tin hQc qu6c tS MOS/IC3/ ICDL) theo 

QuySt dinh s6 785/QD-DHKTQD ngay 21/4/2020 cua Hi~u truang Tru0ng D?i 

hQc Kinh tS Qu6c dan. 

1.3. KHOI LUQNG KlEN THUC TOAN KHOA: . 130 tin chi 

1.4. DOI TUQNG TUYEN Theo quy chS tuySn sinh cua B9 Giao d\lc va Dao 

SINH: t~o va DS an tuySn sinh d?i hQC h~ chinh quy cua 

Truang D?i hQc Kinh tS Qu6c dan. 

1.5. QUY TRINH . DAO Theo quy chS cua B() Giao d\lC va Dao t~o va quy 

T40, DIEU KI:¢N TOT dinh cua Truang D?i hQc Kinh tS Qu6c dan vS 

NGHI:¢P: ciao t?o d?i hQc h~ chinh quy theo h~ th6ng tin 

chi. 

1.6. cAcH THUC DANH Theo thang diSm 10, thang diSm 4 va thang diSm 

GIA: chu 

1.7. N()I DUNG CHUONG TRINH 
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2.7. N()I DUNG CHUONG TRINH 

2.7.1. C~u t:r-Uc cO' ban. 

Bang 1. Cac kh<~i ki~n thfrc tron.g CTDT 
.. 

ss-Thanh phin Ghi chu 
TC 

1. Ghio dvc d~i cmmg 47 

1.1. Cac hQc phfin chung 14 Ly lu~n chinh tri va phap lu~t 

1.2. Cac hQC phfin chung cua truang 21 4 hQc phftn chung va ngo;;ii ngfr 

1.3. Cac hQC phftn chung cua llnh 12 
Ch9n 4 trong t6 hqp 6 hQc phfrn 
chung 

vi.re 

1.4. Giao dµc th6 chfit - 3 tin chi 

1.5. Giao dµc Qu6c phong -:An ninh - 165 ti6t/8 tin chi quy d6i 

·2. Ghio d1Jc chuyen nghi~p 83 

2.1. Cac hQC phftn chung cua nh6m 
12 

Ch9n 4 trong t6 hqp 6 hQc ph~n 

nganh chung 

2.2. Cac hQC phlin cua nganh 61 Tung nganh tv xay dvng 

2.2.1. Cac h9c phdn bdt buc)c 31 Theo nganh 

2.2.2. Cac h9c phdn fl! ch9n. 30 
SV fl:f ch9n 10 h9c phdn trong t6 
h(Jp 15 hQC phdn 

2.3. Kh6a lu~n t6t nghi~p 10 

TONG SO 130 Khong gbm GDTC va GDQP-AN 

2.7.2. Nqi chmg chrr<Yng trinh va k~ ho~ch giang d~y 

- NQi dung cfin d~t duqc, kh6i luqng kiSn thuc (ly thuySt/thvc hanh/tv hQC) cua 

tlrn.g hQc phfin trong chuong trinh duqc mo ta va quy dinh trong cts cuong chi tist 

m6i hQc phfin. 

- N()i dung chuang trinh va kS hoc;tch giang d~y ( dv kiSn 08 hQc lcy, m6i hQc Icy 
12-18 tin chi) du9·c mo ta theo bang du6i day: 
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Bang 2: N(}i dung chll'O'ng trinh va k~ ho~ch giang d~y 

Hqc 
Ma 
HP 

ST , s6 ky 
tien T N(}i dung va ke ho~ch giang d~y Ma HP 

TC (dv , 
" 

kiSn) 
quye 

t 

1. GJAO DVC D.~I CUONG 47 
1.1. Cac h9c phfin chung 14 

, 

1 1 
Triet hQc Mac - Le Nin 

LLNL1105 3 I-II 
Marxist-Leninist Philosophy 

Kinh tS chfnh tri Mac - Le Nin 
II-III 

2 2 Political Economics of Marxism and LLNL1106 2 
Leninism 

-IV 

3 3 
Chu nghfa xa h()i khoa hQC 

2 
III= 

LLNL1107 
Scientific Socialism >VI 

4 4 
Lich su Bang cemg san Vi~t Nam 

2 
III-

LLLSD1102 
Communist Party History VI 

---r---·-- ----·~---

Tu tuong Hf> Chf Minh I Ho Chi Minh 
IV= 

5 r LLDLllOl 2 > J 
Ideology 

VII 
--~--.-· --------·- -·---·-

6 
,- Phap lu~t d<iti cuong /Fundamentals of 

LUCS1129 3 I 0 
I '{IVS - ./{. I' _____ ., ___ -------- ----··-

Giao dl)c thS ch~t/ Physical Education 
GDTC - - -

------ ----··--- Q~~i_:'.l chi) 
Glao ch)c Quf>c phong va An ninh 
Niilitary Education (165 tiSt/8 tfn chi GDQP - - -
quy ctBi) . 

-·--~--~-------

1.2. (~a~ h·9.c phfln chung cua TrrrO'ng 21 
·------

7 1 Kinh t~ vi mo 1 I Microeconomics 1 KHMillOl 3 I 
8 2 Kinh-t~fVI mo 1 I Macroeconomics 1 KHMAllOl 3 II 

--·-

9 3 
Toan cho cac nha kinh tS 
Mathematics for Economics 

TOCBlllO 3 I 

Khoa hQc du li~u trong kinh tS va kinh 
IV-

10 4 doanh/ Data Science in Economics and TOKT1138 3 
Business 

v 

11 5 
Ngo'iti ngfr I Foreign Language 

9 
I-II-

NNKC 
III 
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ST 
T N{)i dung va k~ ho~ch giang d~y 

1.3. Cac hQc phftn chung ciia linh V\fC 

(ch9n 4 hQc ph~n trong t6 hgp 6 hQc ph~n) 
Phuong phap nghien Clru kinh tS - xa 

1 h()i 
Socio-economic research methods 

2 
Quan ly hQc I 
Essentials of Management 1 

12 3 Nguyen ly kS toan 

sa 
Ma HP TC 

12 

HQC 

ky 
(di;r 

kiSn) 

Ma 
HP 
tien 

A. 
quye 

t 

13 Accounting Principles 
f---f--~~~---=~~---=---~~~~~~~-+-~~~+--~f---~-f--~----j 

14 
4 

Marketing ca ban 
15 Basic Marketing 

5 
Khai nghi~p 
Entrneupreunership 

6 
Xah()ih9c 
Sociology 

2. GIAO DVC CHUYEN NGHI¢P 

2.1. Cac h9c phftn chung ciia nhom 
nganh 
(ch9n 4 hQc ph~n trong t6 hgp 6 hQc ph~n) 

1 Phap lu~t trong du lich va khach S?n 
Law in tourism and hospitality 

2 
Quan tri trai nghi~m 
Experience Managment 

Du lich c6 .trach nhi~m 
16 3 'Responsible tourism 
17 
18 
19 

Lich SU van minh thS gi&i 
4 

World Ciilization History 
Hanh vi nguai tieu dung du lich 

5 
Tourism customer behavior 
Tam ly va giao tiSp trong du lich 

6 IPsycology and communication in 
tourism 

2.2. Cac h9c ph~n ciia nganh 

57 
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12 

3 VI 

3 v 

3 VI 

3 III 

3 VI 

3 VII 
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ST 
T 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

34 
35 

39 

N{)i dung va k~ ho~ch giang d?Y 

2.2.1 Cac hrc phfKn b&t burc 
Kinh tS du lich 

1 
Tourism Economics 

2 
Lich su van h6a Vi~t Nam 
Vietnam Cultural History 

Phat tri@n nghS nghi~p 
3 World of Work: Your Pathway to 

l£mployment 

Quan tri giai tri Va SlJ ki~n ca ban 
4 IFoundattion of event and leisure 

management 

5 
Kinh doanh giai tri 
The Business of Leisure 

Tac nghi~p tb chuc sv ki~n 1 
6 

Event and leisure operation 1 

Tac nghi~p tb chuc sv ki~n 2 
7 

'Event and leisure operation 2 

Quan tri th€.: thao 
8 

Sport Management 

9 
Chinh sach van hoa va ngh~ thu~t 
Culture and Art Policy 

1 
0 

Chuyen dS thvc tS (Project) 

2.2.2 Cac h9c phfKn t~ chrn (SV ch9n 
10 h9c phdn trong t6 h(Jp 15 h9c phdn) 

Quan tri MICE 
1 Meeting, Incentive, Cooperation and 

Exhibition Managment 

2 Kinh doanh S\Y ki~n xa h()i va ti~c cu&i 
Business of social events and wedding 

3 
Quan tri game va Casino 
Gaming and Casino Management 
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sa 
Ma HP TC 

31 

3 

3 

3 

3 

·~ 
.) 

3 

3 

3 

3 

4 

30 

3 

3 

3 

Hqc 
ky 
(dv 

kiSn) 

III 

III 

III 

IV 

v 

IV 

IV 

v 

VI 

IV­
Y­
VI 

VI 

VI 

VI 

Ma 
HP 
ti en 

.:;.. 
quye 

t 



H9c 
Ma 
HP 

ST T SB ky 
ti en T NC)i dung va ke ho~ch giang d~y Ma HP TC (dv T 

" , quye 
kien) 

t 

4 
Nha hat va biSu di@n 

3 VI 
Theatre and Performance 

... 

5 
Quan tri kinh doanh lfr hanh 

3 VII 
Travel Business Management 

... 

6 
Quan tri kinh doanh khach s~n 

3 VII 
Hospitality Business Management 

... 

7 
Marketing s6 

3 VII 
!Digital Marketing 

... 

Quan tri doanh thu trong kinh doanh du 

8 
lich va giai tri 

3 VII 
'i}?_evenue management in tourism and 

... 

leisure 

9 
Nghien cliu thi tru0ng 

3 VI 
'Market research 

... 

1 Quan tri chiSn luge 
3 VI 

0 'Strategic Management 
... 

1 TruySn thong xii h9i 
3 VII 

1 Social media 
... 

1 Quan h~ cong chCmg 
3 VII 

2 Public relation 
... 

? , 
1 Quan tri diem den du lich 

3 VII 
3 Tourism Destinationa Management 

... 

1 Du lich van h6a 
3 VII 

4 Cultural Tourism 
... 

1 Van h6a ~m thvc 
3 VII 

5 Cusinary Culture 
... 

, 

40 
2.3. Khoa lu~n tot nghi~p (Graduation 

10 VIII ... 
Thesis) 

TBng sB tin chi 13 
(kh6ng gbm GDTC va GDQP-AN) 0 
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2. Chu:O'ng tfinh dao t~o d~i hQC Quan tri thi~t k~ va cong nghi~p sang t~o 

CHVONG TRINH/PROGRAMME: CUNHAN QUAN TR~ THIET KE v A . 

TRINH DQ DAO TAO/LEVEL OF 
CONG . NGHIBP SANG TAO 

EDUCATION: 
/BACHELOR OF DESIGN AND 

CREATIVE INDUSTRIES 

MANAGEMENT 

DAIHQC/UNDERGRADUATE 

NGANH DAO TAO/MAJOR: QUAN TR{ THIET KE v A CONG 

NGHI~P SANG T4.0 

MA NGANH/CODE: 781. .. (thUtiSm) 

HINH THUC DAO TAO/TYPE OF CHiNH QUY/FULL - TIME 

EDUCATION: 

NGON NGU DAO TAO/LANGUAGE TIENG VIBT + TIENG ·ANH 

/VIETNAMESE+ ENGLISH 

THOI GIAN DAO TAO/DURATION TIME 4 NAM/ 4 YEARS 

r 

2.1. MVC TIEU 

2.1.1. Ml]c ti.en chung 

Bao t?O cu nhan d?i h9c nganh Quan tri thi@t k@ va c6ng nghi~p sang t?O 

co ki@n thuc va nang Ive ehuyen mon nganh kinh tS, quan tri kinh doanh, quan tri 

thiSt kS va eong nghi~p sang t?o, dap ling nhu eAu phat triSn eong nghi~p sang 

t?O va sang t?O, e6ng nghi~p giai tri eua Vi~tNam, hu6ng t6i h{)i nh~p qu6e t@; 

C6 kha nang tu duy d()c l~ip, thich nghi v6i nhu e~u phat triSn ca nhan trong tuong 

lai; c6 ph~m eh~t d?o due, S\I chiu traeh nhi~m, nh~n thue ehinh tri vfing vang, 

sue kh6e t6t. 

2.1.2. M\fc tieu c\l th~ 

- vJ kiin thtfc, kY nang, nang life llf chu va chju trach nhi?m: d(;lt chu~n 

dAu ra theo quy dinh t?i Thong tu 07/TT-BGDBT ngay 16/4/2015 eua B9 truong 

B9 Giao d\lC va Bao t?O. 
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- Vj tri va noi lam vi?c sau. khi tBt nghi?p: Cu nhan nganh Quan tri quan 

tri thiSt ks va cong nghi~p sang t~o co ths lam vi~c: 

+ Cac cong ty dich V\l cho nganh cong nghi~p sang t~o (nha cung c&p n9i 

dung, thiSt kS d6 hQa). 

+ Cac doanh nghi~p trong nganh cong nghi~p sang ti;l.O, tu cac t?p doan 
truySn thong 16n dSn cac cong ty khai nghi~p dia phuang nho han (KiSn true, 
Nghe nhin (phim anh, TV, dai), Ngh~ thu?t biSu diSn, Thu vi~n, ThiSt kS I kiSn 
true, Thi truang ngh~ thu?t I ngh~ thu?t tn,rc quan (visual art), Xu&t ban, Thai 
trang, Ph~n mSm/ da phuang ti~n I Tro chai, Bao. tang I di san sang ti;lo, Am nh~c, 
Thu cong my ngh~, Quang cao ' Du lich sang t~o) va thiSt kS rn)i dung. 

+ Ca quan quan ly nha nu&c vs cong nghi~p sang t~o va sang t~o, giai tri; 

Cac CO' sa dao t~o va nghien CUu vs cong nghi~p sang. t~o va_ sang t~o, giai tri; 

Cac tb chuc chinh phu, phi chinh phu c6 ho~t d9ng vS cong nghi~p sang t~o va 

sang t~o, giai tri. 

- Trinh ti~ ngot;i ngfr va tin hrc: d~t chu~n d~u ra vs ngo~i ngu va tin hQC 

theo quy dinh hi~n hanh cua Truang B~i hQc Kinh tS Qu6c dan. 

2.2. CHUAN DAU RA 

2.2.1. Ki~n .thU-c: 

Cu nhan nganh Quan tri thiSt kS va cong nghi~p sang ti;lo duqc trang bi h~ 

th6ng kiSn thuc co· ban va chuyen sau nhu sau: 

Kiin thuc can ban 

- KiSn thuc vs nang Ive tu duy, 10-gic va ly lu?n; 

- KiSn thuc vs kinh ts hQc, quan ly va quan tri kinh doanh, cong ngh~, phap 

lu?t ling dvng trong kinh ts va kinh doanh; 

- KiSn thuc nSn tang vs h~ th6ng kinh tS, nganh giai tri, kinh doanh cong 

nghi~p sang ti;lo va sang ti;lo, thiSt kS, m9t s6 nguyen ly can ban vS khoa hQc xa 

h9i va nhan van, phat triSn bSn vung ap d1,mg trong linh V\IC cong nghi~p sang ti;l.O 

va sang t:;i.o, giai tri. 

Jain thU:c chuyen sau 
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- KiSn thuc vs tac nghi~p trong thiSt kS n<)i dung, cong nghi~p sang t?o va 

sang t?O. 

- KiSn thuc vs quan tri thiSt kS, cong nghi~p sang tc;i.o va sang ~o, v~n d1,mg 

cac chuc nang t6 chuc ho?t d<)ng quan tri trong cac doanh nghi~p c6 lien quan t6i 

ho?t d<)ng thiSt kS n<)i dung, kinh doanh cong nghi~p sang t?o va sang t?o. 

- KiSn thuc chuyen sau c6 h;ra chc.m m<)t s6 khia c?nh n<)i dung va linh vµc 

cong nghi~p sang t?o va sang t?o (nhu biSu diSn, thiSt kS n<)i dung s6 ... ), quan tri. 

illQt s6 chuc nang d~c trung CUa doanh nghi~p Cong nghi~p sang t?O Va sang t?O, 

doanh nghi~p giai tri va thist ks n9i dung. 

2.2.2. Ky nang: 

<;:u nhan nganh Quan tri thiSt kS va cong nghi~p sang t?o dugc trang bi cac 

ky nang chuyen mon va kY nang msm sau: 

Ky nang chuyen mon (ky nang cfrng) 

- Ky nang tac nghi~p Cl;t thS trong kinh doanh cong nghi~p sang t?O va thiSt 

kS n<)i dung (nhu thiSt kS n<)i dung s6 ... ). 

- Ky nang phan tich va danh gia moi tru0ng kinh doanh, xac dinh nhfrng 

ca h<)i va thach thuc trong kinh doanh cong nghi~p sang t?o, sang t?o va thiSt kS 

n<)i dung. 

- Ky nang phat triSn, quan ly, diSu hanh va giam sat cac ho?t d()ng kinh 

doanh cong nghi~p sang t?o, sang t?o va thiSt kS rn)i dung. 

- Phan tich va danh gia cac chi tieu kinh tS, tai chinh, hi~u qua kinh doanh 

cong nghi~p sang t?o, sang t?o va thiSt kS n<)i dung. 

- Ky nang phat triSn cac y tu6ng kinh doanh va khai nghi~p kinh doanh 

cong nghi~p sang t?o, sang t?o va thiSt kS rn)i dung. 

- Ky nang nang lanh d?o, quan ly va quan tri ca ban cua m<)t nha quan tri 

ap d\lng trong llnh V\,l'C kinh doanh c6ng nghi~p sang t?O, sang t?O va thiSt kS n9i 

dung. 

Ky niing mim: 
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-Ky nang giao tiip: Co kha nang giao tiSp hi~u qua trong ho~t d<)ng kinh 

doanh cong nghi~p sang t~o, sang t~o va thiSt kS n<)i dung b~ng tiSng Vi~t Nam, 

tiSng Anh v&i cac ho~t d<)ng giao tiSp C\l thS nhu trinh bay, thuySt trinh ... 

-Ky nang lam vi?c nh6m va lanh tk;w: Co kha nang t~p hqp, Hinh d~o, diSu 

hanh va ph6i hgp cac ca nhan trong nhom. 

2.2.3. Nang l\fC t\f chu va t1}:' chju trach nhi~m: 

Chuong trinh dao t~o d~i h9c nganh Quan tri thiSt kS va cong nghi~p sang 

t~o trang bi nh~m giup sinh vien hinh thanh~nhfrng nang ll)'.c tl)'. chu va trach nhi~m 

nhu sau: 

- Phdm chdt aq,o auc, y thuc nghd nghi?p, trach.nhi?m cong dan: Tuan thu 

lu~t phap va co ph~m ch~t d~o due (Theo quy dinh BC) GDDT); 

- Trach nhi?m, ago auc, tac phong nghd nghi?p: Co tinh th~n lam vi~c trach 

nhi~m, trung thl)'.c, nghiem tuc, tinh kY lu~t cao; Co tac phong lich sl)'., nha nh~, 

d(mg. mvc; Say me, yeu nghS va co tinh th~n phvc V\l 

w Kha nang c(i,p nh(i,t kiin thuc, sang tqo trong c6ng vi?c: Co tinh th~n tv 

h9c, tv tich lCiy va c~p nh~t kiSn thuc kY nang; Co tinh th~n lam vi~c d<)c l~p, sang 

t?~O. 

··· Tritch nhi?m vai moi truerng va xa h<}i: ban v~ moi trmmg, bao v~ gia tri 
' r 

r l t ,, th" ? d" t" sang ·,~10J ·xuyen ·. ong cua an 9c . 

... ChuAn ctfiu ra ngo~i ngfr ( chling chi tiSng Anh qu9c ts IELTS 6.0 va tuong 

ctuang) 

~ ChuAn d~u ra tin h9c ( chling chi tin h9c qu6c tS MOS/IC3/ ICDL) theo 

QuySt dinh s6 785/QB-DHKTQD ngay 21/4/2020 cua Hi~u tru6ng Truang B~i 

h9c Kinh t~ Qu6c dan. 

QuySt dinh s6 785/QB-BHKTQD ngay 21/4/2020 cua Hi~u truong Truang 

B~i h9c Kinh ts Qu6c dan. 

2.3. KHOI LUQNG KIEN THUC TOAN KHOA: 130 tin chi 
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2.4. DOI TUQNG TUYEN Theo quy chS tuySn sinh cua B9 Giao dl}C va Bao 

SINH: t~o va DS an tuySn sinh d~i hQc h~ chinh quy cua 

Tru0ng D~i hQc Kinh tS qu6c dan . 

. 2.5. QUY TRINH DAO 

T40, DIEU KI~N TOT 

NGHilj:P: 

Theo quy chS cua B9 Giao d\lc va Dao t?o va quy 

dinh cua Tru0ng D~i hQc Kinh tS Qu6c dan vS 

dao t~o d~i hQc h~ chinh · quy theo h~ th6ng tin 

chi. 

2.6. cAcH THUC DANH Theo thang diSm 10, thang diSm 4 va thang diSm 

GIA: ch fr 

· 2.7. N<)I DUNG CHUONG TRINH 

2.7.1. Cftu true c« ban 

.Bang 1. Cac khBi ki~n thfrc trong CTDT 

Thanh phftn sfi Ghi chu 
TC 

1. Ghio d \JC d?i CU'O'ng 47 

1.6. Cac hQc phful chung 14 Ly lu~n chinh tri va phap lu~t 

1.7. Cac hQC ph&n chung cua tnr0ng 21 4 hQc ph~n chung va ngo~i ngu 

1.8. Cac hQc phful chung cua llnh 12 
Ch9n 4 trong t6 hgp 6 hQc ph&n 
clmng 

V\fC 

1.9. Giao dvc th€ ch~t - 3 tin chi 

1.10. Giao dvc Qu6c phong -An ninh - 165 ti~t/8 tin chi quy d6i 

2. Ghio dvc chuyen nghi~p 83 

2.1. Cac hQC ph&n chung cua nh6m 
12 

Ch9n 4 trong t6 hgp 6 hQc ph&n 

nganh chung 

2.2. Cac h9c ph&n cua nganh 61 Tung nganh tv xay d\mg 

2.2.1. Cac h9c phdn bdt bu9c 31 Theo nganh 
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2.2.2. Cac hrc phdn 1¥ ch9n 30 
SV 1¥ ch9n 10 hrc phdn lrong 16 
h(J'p 15 hrc phdn 

2.3. Kh6a lu~n t6t nghi~p 10 

TONG SO 130 Khong g6m GDTC va GDQP-AN 

2.7.2. N<}i dung chll'O'.ng trinh va k~ hm.ich giang d~y 

- N9i dung c~n d9-t duqc, kh6i luqng kiSn thuc (ly thuySt/thvc hanh/tv hQc) cua 

tirng h9c ph~n trong chuong trinh duqc mo ta va quy dinh trong ds cuong chi tiSt 

m6ih9cph~. 

- N9i dung chuang trinh va kS ho~ch giang d~y (dv kiSn 08 hQc ey, m6i h9c kY 
12-18 tin chi) duqc mo ta theo bang du6i day: 

Bang 2: N()i dung chrrO'ng trinh va k~ ho~ch giang d~y 

Hqc 
Ma 

-
HP 

ST 
N{H: dung va k~ ho~ch giang d~y Ma HP 

SB ky 
tien T TC (dv , 

"' 
kiSn) 

quye 
t 

1. GIAO Dl)C JJ,~.I CUONG 47 
1.1. Cac h9c phfin chu:ng 14 -

-

1 1 
TriSt h9c Mac - Le Nin 

LLNL1105 3 I-II 
Marxist-Leninist Philosophy 

, 
Kinh te chinh tri Mac - Le Nin 

II-III 
2 2 Political Economics of Marxism and LLNL1106 2 

Leninism 
-IV 

3 3 
Chu nghia xa h<)i khoa h9c 

2 
III= 

LLNL1107 
Scientific Socialism >VI 

4 4 
Lich su Dang C()ng san Vi~t Nam 

2 
III-

LLLSD1102 
Communist Party History VI 

' IV= 
5 5 

Tu tu&ng Ho Chi Minh I Ho Chi Minh 
LLDLllOl 2 > 

Ideology 
VII 

6 6 
Phap lu?t d9-i cuong /Fundamentals of 
Laws 

LUCS1129 3 I 

Giao d\lc thS ch§.t/ Physical Education 
GDTC - - -

(3 tin chi) 
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ST 
T 

7 
8 

Ngi dung va k~ ho~ch giang d~y 

Giao d\lC Qu6c-phong va An ninh 
Military Education (165 ti@t/8 tin chi 
quy d&i) . 

1.2. Cac hgc phfin chung cua Trml'ng 

1 Kinh tS vi mo 1 I Microeconomics 1 

2 Kinh t@ vI mo 1 I Macroeconomics 1 

Toan cho cac nha kinh tS 
9 3 

Mathematics for Economics 

Khoa hqc dfr li~u trong kinh ts va kinh 
10 4 doanh/ Data Science in Economics and 

Business 

11 5 
Ngoiiti ngfr I Foreign Language 

12 

1.3. Cac hQC phftn chung cua Iinh V\fC 

( ch9n 4 hQc phk trong t6 hqp 6 hQc ph~n) 
Phuong phap nghien CUu kinh tS - xa 

1 h()i 
Socio-economic research methods 

2 
Quan ly hqc I 
Essentials of Management I 
Nguyen ly kS toan 

3 

ss 
Ma HP 

TC 

GDQP 

KHMillOl 

KHMA1101 

TOCBlllO 

TOKT1138 

NNKC 

21 

3 
3 

3 

3 

9 

12 

H9c 
ky 
(dv 

ki@n) 

I 
II 

I 

IV­
Y 

I-II­
III 

Ma 
HP 
ti en 

A. 
quye 

t 

13 Accounting Principles 
l---+-----=--~~-------+-----+----t------+------1 

14 
4 

Marketing ca ban 
15 Basic Marketing 

5 
Kh&i nghi~p 
Entrneupreuners hip 

6 
Xah()i hqc 
Sociology 

2. GIAO Dl)C CHUYEN NGHI~P 

2.1. Cac hqc ph~n chung cua nh6m 
nganh 
( ch9n 4 hQc ph~n trong t6 hqp 6 h9c ph~n) 

16 1 _ JPhap lu~t trong du lich Va khach Siitll 
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H9c 
Ma 
HP , 

ST N{H dung va k~ ho~ch giang d~y Ma HP 
So ky 

ti en T TC (dµ A 

kiSn) 
quye 

t 
17 !Law in tourism and hospitality 
18 

2 
Quan tri trai nghi~m 

3 v 19 Experience Managment 
... 

3 
Du lich c6 trach nhi~m 

3 VI 
Responsible tourism 

... 

4 
Lich SU van minh thS gi6i 

3 III 
World Ciilization History 

... 
Hanh vi nguai tieu dung du lich 

5 ... 3 VI 
Tourism customer behavior 

Tam ly va giao tiSp trong du lich 
6 Psycology and communication in ... 3 VII 

tourism 

22.C6ch9cphAncianganh 61 
' 

, 
2.2.1 Cac hrc phan bat bu{Jc 31 

20 1 
Kinh ts du lich 

3 III 
Tourism Economics 

... 

21 2 
Lich su van h6a Vi~t Nam 

3 III 
Vietnam Cultural History 

... 

Phat triSn nghS nghi~p ... 
22 3 World of Work: Your Pathway to 3 III 

Employment 

Nh~p mon quan tri thiSt kS va cong ... 

23 4 
nghi~p sang t?O 

3 III 
Tntroduction to creative industly and 
design management 

24 5 
Quan tri thiSt kS ... 

3 v 
Design management 

25 6 
T bng quan vS thiSt kS ... 

3 IV 
Concepts and Narratives 

26 7 
Phuong ti~n hinh anh ... 

3 IV 
Screen Media 

27 8 
Nhfing v~n dS thiSt kS duong d?i ... 

3 v 
Contemporary Design Issues 
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HQC 
Ma 
HP , 

ky 
Ma HP 

So 
tien ST N(}i dung va k~ ho~ch giang d~y 

(dl)'. T TC , 
" 

kiSn) 
quye 

t 

Tu duy thiSt kS ... 
3 VI 28 9 

Design thinking 

IV-
29 

1 
Chuyen d@thl)'.c t& (Project) 4 V-... 

0 -
VI 

2.2.2 Cac hrc phfm fl!' ch(Jn (SV ch9n -

30 
J 0 h9c phdn trong t6 h9]J 15 h9c phdn) 

1 
Thanh ph6 thong minh ... 3 VI 
Smart City 

2 
ThiSt kS s6 

3 VI ... 
Digital Design 

3 
ThiSt kS all h9a .. 

3 VI ... 
Drawing Design 

.4 
Nha hat va biSu diSn ... 3 VI 
Theatre and Performance 

5 
Chinh sach van hoa va ngh~ thw~t 

3 VII ... 
Culture and Art Policy 

30 
Giao thoa van hoa 

6 3 VII ... ... 
Cross culture 

34 7 
Quan tri game va Casino ... 3 VII 
Gamingand Casino Management 

35 
Kinh doanh giai tri 

8 ... 3 VII. ... 
The Business of Leisure 

39 

9 
Nghien cliu thi truang ... 3 VI 
Market research 

1 Quan tri chiSn luge 
3 VI ... 

0 Strategic Management 
1 TruySn thong xa h9i 

3 VII ... 
1 Social media 
1 Quan tri thuong hi~u 

3 VII ... 
2 !Branding rnanagement 
1 Luat s& hliu tri tue 

3 VII . . . . .. 
3 Law of Copyright 
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Hqc 
Ma 
HP 

ST 
Nqi dung va k~ ho~ch giang d~y Ma HP 

SB ky 
ti en T TC (dv , ,... 

kiSn) 
quye 

t 

1 Marketing s6 
3 VII 

4 !Digital Marketing 
... 

1 Van h6a ~m thvc 
3 VII 

5 Cusinary Culture 
... 

40 
2.3. Khoa lu~n tBt nghi~p (Graduation 

10 VIII ... 
Thesis) 

TBng sB tin chi 13 
' (khong gom GDTC va GDQP-AN) 0 
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Ph\l h}.c 3: M{h sS chrrO'ng trinh dao t~o m.r&c ngoai 

1. ChrrO'ng trinh dao t~o d~i h<,.>c Quan tri Sl}' ki~n va giai tri 

1.1. Cac chiro·ng trinh tlao tq,o il(li h9c vB Quan trj S{l' kifn vii giai tri 
tren thi giOi 

Cac chuang trinh dao t:;io vs Quan tri s\r ki~n va giai tri tren thS gi&i rfit 
phong phu va da d:;ing, phan anh XU thS phat triSn cua dai s&ng hi~n d:;ti, l§y vi~c 
phvc vv nhu c&u vi~c lam va thai d:;ii c6ng nghi~p m&i lam tn;mg tam. Cu6i kh6a 
h9c, nguai h9c c6 khanangthvc hi~n duqc: (1) T6 chl:rc va quan tri duqc cac ho?t 
d()ng giai tri, ca giai tri trong nha va ngoai trai, (2) T6 chl:rc va quan tri kinh doanh 
duqc cac SlJ ki~n, tu cac S\I ki~n lien quan dSn thS thao va giai tri, cac triSn lani 
dSn cac ho?t d()ng du lich h9i nghi, h()i thao l&n (W,CE). (3) C6 k:y nang va kiSn 
thuc trong vi~c g~n kSt quart tri giai tri va s\r ki~n v&i cac ho:;it d9ng du lich t?i 
cac.diSm dSn. (4) C6 kha nang lien kSt, hqp tac t6 chl:rc cac ho:;it d()ng giai tri va 
sv ki~n a t&m qu&c ts. · 

vs ten va n()i dung chuang trinh: Qua khao sat ta thfiy c6 ten cac chuong 
· trinh duqc thS hi~n a 02 nh6m chinh: 

+ Nh6m cac chuang trinh c6 ten thu&n my vs sv ki~n va giai tri (tu chuong 
trinh 1-12, bang 10). Cac chuong trinh nay thuang t~p trung vao dao t?O chuyen. 
sau, ph~m vl·bao quat l&n to~m b() cac ho?t d()ng giai tri va sv ki~n cua dai s6ng 
xa h()i. 

+· Nh6m cac chuang trinh c6 ten sv ki~n va giai tri kSt hqp v&i Du lich 
(Chuong tr.lnh 13-29, bang 10). Cac n9i dung dao t?o hu&ng chuyen m6n sv ki~n 
va giai tri phi;ic V\l cho hoat d()ng du lich ho~c kSt hqp v6i v6i ho?t d()ng du lich. 

TT 

1 

2 

Bfmg 1:1}~ IVH)t sfi chrrO'ng trinh dao t~o d~i hQc v~ Quan tri Giai tri va 
S\f ki~n tren th~ gi6i 

·-- ------~--
Qufic 

T·" 11 t' h 
Ten khoa I 

Trrrerng D~i h9c en :e11iJ.1''fYng rm 
trrrerng gia 

-----·-

Event& 
· School of Spmi, 

Ente1iaimnent 
Tourism and 

Temple University My 
Hospitality 

Management 
Management 

-· 

Event Management Faculty of University of 
My 

Tourism, Event Florida 
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and Recreation 
Management 

3 
Leisure and Event College of Applied NHL Stenden 

Ha Lan 
Management Sciences University 

4 
Recreation and University of University of 

Canada 
Leisure Studies Waterloo Waterloo 

5 
Recreation and Concordia Concordia 

Canada 
Leisure Studies University University 

6 
Events and Leisure Sheffield Hallam Sheffield Hallam 

Anh 
Management University University 

7 
Recreation and University of University ofNorth 

My 
Leisure Studies North Texas Texas 

8 
Recreation and 

Brock University Brock University Canada 
Leisure Studies -

9 Leisure Studies 
Dalhousie Dalhousie 

Canada 
University University 

-· 

10 
Recreation Dalhousie Dalhousie 

Canada 
:rvianage1nent University University 

-·---~-

Resort & Leisure 
Universitas Universitas 

Indonesi 
11 Pendidikan Pendidikan 

l\/Ianagement 
Indonesia Indonesia 

a 

-~---------------.-

Sport and Recreation 
Auckland Auckland 

New 
12 University of University of 

in J\1anagemeni Zealand 
Technology Technology 

-------·-----

Leisure and Tourism 
Breda University Breda University 

13 
Studies 

of Applied of Applied Ha Lan 
Sciences Sciences 

--· 
Tourism, Event and Tourism and 

University of 
14 Recreation Hospitality My 

Florida 
Manage1nent Management 

15 
Tourism, Leisure and University of University of 

Ai C~p 
Events Ivianagement Nicosia Nicosia 
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International Events, London London 
16 Leisure and Tourism Metropolitan Metropolitan Anh 

Management Universtiy _ Universtiy 

17 
Tourism, Events and Canterbury Christ Canterbury Christ 

Anh 
Leisure Church University Church University 

Tourism and 
Arizona State Arizona State 

18 Recreation My 
University University 

Management 
-

19 
Parks, Recreation, 

University of Utah University of Utah My 
and Tourism 

Tourism and 
20 Recreation Niagara University Niagara University My 

Management 

Recreation, Park, and 
Penn State - World The Pennsylvania 

21 Tourisn~ My 
Campus State University 

Management 

22 
Outdoor Recreation Southern Utah Southern Utah 

My 
in Parks and Tourism University University 

Sustainable Parks, 
Michigan State Michigan State 

23 Recreation and My 
University University 

Tourism 

24 
Outdoor Recreation, Lakehead Lakehead 

Canada 
Parks and Tourism University University 

25 
Recreation, Sport and University of University of 

Canada 
Tourism Alberta Alberta 

Recreation, Parks, 
San Francisco San Francisco State 

26 and Tourism My 
State University University 

Administration 

Recreation, Parks, 
West Virginia West Virginia 

27 and Tourism My 
University University 

Resources Major 
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Tourism and 
University of University of 

28 Recreational Oman 
Management 

Nizwa Nizwa 

29 
Tourism, Leisure and University of University of 

Australia 
Event Management Sunshine Coast Sunshine Coast 

1.2. M{H s6 chuO'ng trinh iliw t90 tieu biJu 

Chuong trinh dao t?O d?i hQc nganh Quan tri S\I ki~n va giai tri duqc nhiSu 
nuac tren thS gi6i triSn khai dao t?O. DS an trinh bay 02 chuong trinh t?i nu6c 
ngoai, bao g6m: 

+ Chuong trinh Quan tri Sv ki~n va Giai tri (Event & Entertainment 
Management), B?i hQc Temple, My35 

+Chuong trinh Quan tri Sv ki~n (Event Management), thu()c khoa Du lich, 
Sv ki~n va Giai tri, Tru0ng D?i hQc Florida, My36 

+Chuang trinh Quan tri du lich, gfai tri va S\I ki~n (Tourism, Leisure and 
Event Management), B?i hQc Sunshine Coast, Uc37 

1.2.1. Chuong trinh Quan trt Sv ki?n va Gicd tri (Event & Entertainment 
1Vlanagement), Truang Quan ly khach sc;m, du Itch va thi thao, Dc;d hQc Temple, 
kfjl. 

lvI~JC J:leu cua Chuong trinh la dao t?O ra cac cu nhan khoa hQC vs Quan tri 
Sv ki~n va G-iai tri. Sinh vien se duqc cung dip cac nSn tang kiSn thuc ca ban nhu 
l?p k§ ho0d1 cho vi~c tb chuc sv ki~n ho~c ho?t d()ng giai tri m()t each bai ban 
nhu phflt triSn y tuong, dia diSm tb chuc sv ki~n, quan ly ca sa v~t chat, tiSp thi 
S1J ki$n) g.ifo td, l~p kS ho?Ch d6i ph6 v6i rui ro va khung hoang. Sinh vien ding 
duqc ldrnyt~n khich tim kiSm cac cong vi~c thvc t~p t~p trung vao vi~c phat triSn 
cac ky nang nay as h9 duqc chu~n bi d~y du, co thS thich nghi vai cong vi~c toan 
thcYi gian trong nganh tb chuc sv ki~n ngay sau khi t6t nghi~p. 

t\f:Qi dung chrrO'ng t:rinh dao t~o: 

Sinh vien theo dubi b&ng Cu nhan Khoa hQc vS Quan tri Sv ki~n va Giai 
tri du9·c yeu c~u hoan thanh t6ng s6 89 tin chi, trong d6: 25 tin chi cho cac mon 

-----~~-----~~·-~ .. ---
35 Ngubn: https://sthm.temple.edu/current-students/center-for-student-services/cmTiculum/bachelor-of-science­
in-event-and-ente1iainment-mana2:ement-curriculum/ 
36 Ngubn: https://catalog.ufl.edu/UGRD/previous-catalogs/2018-2019/UGRD/colleges­
schools/UGHHU/TRM BSTM/TRM BSTMO 1/#modelsemesterplantext 
37 Ngubn: https://www.usc.edu.au/study/courses-and-programs/majors-and-minors/tourism-leisure-and-event­
management 
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h9c ca sa, 6 tin chi vist lu~n chuyen sau, 33 tin chi cho cac mon chuyen nganh, 
13 tin chi vs quan tri kinh doanh va 12 tin chi cac mon tv ch9n da duqc phe duy~t. 
Cµ thS: 

Cac mon hf)C CO' sil (25' tin chi): 

STT Ten mon hQC SS tin chi 
1 The business of leisure 3 
2 Leisure & tourism in a diverse society 

. 
3 

3 Career exploration and development seminar 1 
4 Internship I 3 
5 Internship II 6-12 
6 Introduction to public speaking 3 
7 Introduction to public relations 3 
8 Personal branding. 3 
9 Entrepreneurial and innovative thinking 3 

* Sinh vi en duqc ch9n 2 trong s6 04 mon tu mon s6 6 dSn mon 9. 

Vilt lu~n chuyen siiu (6 tin chi) 

Sinh vien dugc yeu cAu viSt t6i thiSu 02 bai lu~n chuyen sau v6i cac chu 
dS bao g6m: 

- Marketing trong nganh du lich va khach S(;ln (Marketing in tourism and 
Hospitality) (03 tin chi) 

- Nhfing v~n dS duang d(;li trong nganh du lich, khach S(;lh va quan tri S\1 

ki~n - Contemporary issues in tourism, hospitality and event management (03 tin 
chi) 

Cac mon lu;;c chuyen mon chinh (33 tin chi) 
, 

STT Ten mon hQC So·.tin chi 
1 Foundations of event and entertainment management 3 
2 Event and entertainment operations 3 
3 Event and entertainment revenues 3 
4 Tourism & hospitality sales 3 
5 Financial issues in tourism & hospitality 3 
6 Managing organizations in tourism & hospitality 3 
7 Legal issues in tourism & hospitality 3 
8 Food & beverage management 3 
9 ·Entertainment management 3 
10 Digital portfolio creation 3 
11 The event experience 3 
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Cac mon ckuyen vJ quiin trj (13 tin chi) 

STT Ten mon hoc s6 tin chi 
1 Marketing management 3 
2 Leadership and organizational management .3 
3 Survey of accounting 3 
4 Macroeconomic principles 3 
5 Excel for business applications 1 

Cac mon t{C chpn tlup·c phe duy~t (12 tin chi) 

Sinh vien duqc tg ch9n 04 trong s6 cac mon du6i day: 
, 

STT Ten mon hQC So tin chi 
1 Business of social events and weddings 3 
2 Destination management organizations 3 
3 Designing tourism experiences 3 
4 Gaming and casino management 3 
5 Hospitality operations 3 
6 Revenue management in tourism. and hospitality 3 
7 Tourism planning & development 3 
8 Stage management I 3 
9 Theater management II 3 
10 Scene design I 3 
11 Lighting design II 3 
12 Lighting, sound and video technology 3 
13 Theater safety and management 3 
14 Design drafting 3 

Cac ho9i ttrng khac: 

Ngoai s6 tin. chi cftn phai c6 neu tren, sinh vien duqc yeu cftu b~t bu9c phai 
tham gia t6i thiSu 250 gia vao cac ho~t d()ng thµc t~p t~ cac CO' sa c6 lien quan 
dSn quan tri S\f ki~n va giai tri. 

1.2.2. Chuong trinh Quan trf Sl;l' ki?n (Event Management), thu(jc Khoa Du 

Itch, SJ! ki?n va giai tri, Truang Dr;d h9C Florida, My 

Mvc tieu cua chuang trinh quan tri S\I ki~n t~p trung vao vi~c cung cfip cac 
kiSn thuc va ky nang cftn thiSt dS diSu hanh va quan ly nhiSu S\I ki~n khac nhau 
trong khu vgc cong va/ho~c tu nhan. Chuong trinh giang d9-Y chu~n bi cho sinh 
Vien t6 chuc cac S\f ki~n Va hQi nghi, Cung nhu cac dich V\l giai tri CQng d6ng. 

Cv thS chu011g trinh duqc thiSt kS cv thS thanh 08 kY h9c v6i t6ng s6 120 
nhu sau: 
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Ky 1: 15 tin chi 

STT Ten mon hQC SS tin chi 
1 What is the Good Life 3 
2 Introduction to Public Speaking 3 
3 Effective Oral Communication (optional) 3 
4 Introduction to Statistics 1 3 
5 General Education in Biological or Physical Sciences 3 
6 Composition writing 3 

Ky 2: 16 tin chi 

STT Ten mon hoc SS tin chi 
1 Principles of Macroeconomics (ch9n mon 1ho~c2) 4 
2 Principles of Microeconomics (ch9n mon 1ho~c2) 4 
3 Human Growth and Development (Ch9n mon 3 ho~c 4) 3 
4 Developmental Psychology (Ch9n mon 3 ho~c 4) 3 
5 General education 3 
6 Composition writing 3 

Ky 3: 16 tin chi 

STT Ten mon hQc· SS tin chi 
1 Introduction to Financial Accounting 4 
2 Principles of Sociology - ·- .. 

3 
3 General Education in Humanities and International 3 
4 General Education in Diversity 6 

Ky 4: 16 tin chi 

STT Ten mon hQC SS tin chi 
1 Leisure Contemporary Society 3 
2 Principles of Management 4 
3 General Psychology 3 
4 General education in Humanities 3 
5 Elective 3 

Ky 4: 16 tin chi 

STT Ten mon hQC SS tin chi 
1 Leisure Contemporary Society 3 
2 Principles of Management 4 
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3 General Psychology 3 
4 General Education in Humanities 3 
5 Elective 3 

Ky 5: 16 tin chi 

STT Te:n mo:n hQC SS tin chi 
1 Event Management 3 
2 Principles of Travel and Tourism 3 
3 Hospitality Management 3 
4 Entrepreneurship m Tourism, Recreation and Sport 3 

.. 

Management 
5 Principles of Marketing (Gen Ed Social and Behavioral 4 

Sciences) 

Ky 6: 14 tin chi 

STT Te:n mon hQC s6 tin chi 
1 Event Promotion 3 
2 Convention Sales and Services 3 
3 Management and Supervision of Leisure Facilities and 3 

Personnel 
4 Research Methods Ill Tourism, Recreation and Sport 3 

Management 
5 Elective 2 

Ky 7: 15 tin chi 

STT Ten mon hQC SS tin chi 
1 Hospitality Revenue Management 3 
2 Advanced Event Management 3 
3 Field Experience in TRSM 3 
4 Research Methods in Tourism, Recreation and Sport 3 

Management 
5 TRSM department elective 3 

J(y 8: 12 tin chi 

STT Ten mon hQC SS tin chi 
1 Internship in Leisure Services 12 

77 



1.2.3. Chuong trznh Quan trt du ltch, giai tri va sv ki?n (Tourism, Leisure, 
and Event Management), Dc;d h9c Sunshine Coast, Uc 

Mvc tieu cua Chuong trinh la cung c~p cho sinh vien nhiing kiSn thuc ca 
ban nh~t VS quan tri cac ho?t d()ng du !ich, gifil tri Va S\I ki~n, phat huy dugc cac 
k.y nang sang t?o cua nguai hQc trong cac ho?t d()ng tiSp thi, truySn thong, quan 

tri kinh doanh trong ffnh V\IC nay ciing nang cao y thuc VS trach nhi~m Xa h{)i CUa 

nguai hQC. Ben C?nh cac ho?t d()ng hQC t~p t?i nha truang, sinh vien con duqc 

tham gia vao ho~t d()ng, cac cau l~c b() c6 lien quan dSn linh V\IC theo hQc va duqc 

th\IC t~p t?i cac doanh nghi~p kinh doanh giai tri Va tB chuc S\I ki~n CO uy tin trong 

moi truong qu6c ts nang d()ng. 

Chuang trinh doi hoi sinh vien phai hoan thanh 08 mon chinh v6i t6ng s6 

96 tin chi, cv thS: 
, 

STT Ten mon hQC So tfn chi 
1 Marketing Essentials 12 
2 Services Marketing 12 
3 The World of Tourism, Leisure and Events 12 
4 Creating and Managing Event Experiences 12 
5 Sustainable Tourism, Leisure and Event Management 12 
6 Tourism, Sport and Leisure Policy and Planning 12 
7 The Innovation and Technology Effect in Tourism, Leisure 12 

and Event Management 
8 - Running Meetings, Incentives, Conventions and Exhibitions 12 

(M.I.C.E) industry events 

2. ChU'<>"ng trinh dao t~o d~i hQC Quan tr! thi~t k~ va cong nghi~p sang 

2.1. Cac chu:o·ng trinh tliw l(.W il<Ji h9c vJ Quiin trj thilt ki va sang ffKO 

n9i dung tren thi giO'i 

Cac chuang trinh dao t?o vS Quan tri thiSt kS va c.ong nghi~p sang t?o trang 

bi kiSn thirc ly thuySt, ky nang Ianh d?o va ky nang th\Ic ts a@ gia tang .gia tr! 

doanh nghi~p. 

Nguai hQc sau khi hQc xong chuang trinh lien quan dSn nganh Quan tri 

thiSt kS va c6ng nghi~p sang t?O se c6 thS ch911 lam vi~c trong b~t kY linh V\IC nao 
sau day: 

- Cac CO' quan quang cao va tiSp thi 

- Ca quan quan h~ cong chung 
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- Cac cong ty dich V\l cho nganh cong nghi~p sang tlilo (nha cung c~p rn)i 
dung, thiSt kS d6 h9a) 

- Cac doanh nghi~p trong nganh cong nghi~p sang t9-o; tu cac t~p doan 
truySn thong Ion dSn cac cong ty kh&i nghi~p dia phuang nho hon 

- Hi~p h9i doanh nghi~p va cac nha ho?ch djnh chinh sach trong llnh V\l'C 

sang t9-0 

- Quan ly du lich va giai tri 

- Ca quan truySn thong 

- Quan ly sv ki~n 

- B9 ph~n tiSp thi 

- BC) ph~n quan h~ truySn thong 

- Cac tb chuc nghien cl!u thi truang 

. vs ten va n9i dung chuang trinh: Qua khao sat ta th~y c6 ten cac chuong 
trinh duqc ths hi~n a 02 nhom chinh: (1) Nham cac chuong trinh c6 ten thu~n tuy 
vs quan tri thiSt kS va (2) Nhom cac chuong trinh co ten lien quan dSn quan tri 
sang t9-0. 

MC)t s6 chuong trinh dao t9-0 nganh Quan tri thiSt kS va cong nghi~p sang 
t9-o tren thS gi6i nhu sau: 

Bang 14: M{>t sB chuO'ng trinh dao t~o d~i hqc v~ Quan tr! thi~t k~ va cong 
nghi~p sang t~o 

, 

TT 
Ten chuo·ng trinh Ten khoa I trucrng TruO'ng D~i Quoc gia 

h<_>c 

Creative arid Cultural 
Faculty of Kingston 

Industries: Events 1· Business and University Anh 
and Experiences 

Social Sciences London 
Design BA (Hons) 

United 
United 

Bachelor in Design International 
2 International My 

Manage1nent Business 
Business Schools 

Schools 

Creative industries University of University of , 
3 

and com1nunication Newcastle Newcastle 
Uc 
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Business of Creative 
Franklin Franklin 

4 University University My 
Enterprises (BCE) 

Switzerland Switzerland 

Bachelor of Creative Communication & uow 
5 Industry Creative Arts Malaysia Malaysia 

Management Program KDU 

6 
Creative Industries 

Business Majors 
Bentley 

My 
Major University 

BA (Hons) Business 
University of 

7 of the Creative University of York Anh 
York 

Industries 

Bachelor of Bachelor degrees University of 
8 Business/ Bachelor (undergraduate the Sunshine Uc 

of Creative Industries programs) Coast 

9 Creative Business Breda University 
Breda 

Ha Lan 
University 

- .-

the 

Creative Arts and Arts and Sciences 
Universities 

10 and Colleges Anh 
Humanities BA BASc 

Admissions 
' Service 

---· 

Bachelor of Creative 
University of University of , 

11 Industries (Drama 
Canberra Canberra 

Uc 
and Performance) 

·----·-··--··-

The Bachelor of 
... 

12 Creative Industries 
University of University of 

uc ·-' Canberra Canberra 
(V lsual Arts) 

·---- ------

13 
Creative arts, design 

Deakin Univers.ity 
Deakin 

uc 
and writing University 

·- -~·----·-

Humanities, Arts, 

14 
Cuture and Design and Social Yonsei 

Han Qu6c 
Management Sciences (HASS) University 

Division 
.. 
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15 

Swiss School of 
Swiss School 
of Business 

Creative Business Business and 
and 

Management Management 
Management 

Geneva 
Geneva 

2.2. M()t s& chuO'ng trinh dao t~o tieu bieu 

M()t s6 chuong trinh tieu biSu la 

ThuY. SI 

- Cu nhan kinh doanh/ Cu nhan c6ng nghi~p sang t?o (Bachelor of 
Business/ Bachelor of Creative Industries), Truang D?i h9c Sunshine Coast - Uc 
38 

- Cu nhan Quan tri ~inh doanh sang t?o (Creative Business Management), 
Truang D?i h9c Swiss School of Business and Management in Geneva - Thµy 

S~39 1 . 

- Cu nhan Quan tri van hoa va thiSt kS (Cuture and Design Management), 
Truang D?i h9c Yons_ei - Han Qu6c 40. 

2.2.1. Cu nhan kinh doanh I cu nhan cong nghi?p sang tgo (Bachelor of 
Business/ Bachelor of Creative Industries), Truang Dgi hQc Sunshine Coast- Uc. 

GiOi thi?u 

Chuong trinh m& ra m{)t thS gi6i ca h()i thong qua b~ng cip kep linh ho?t 
kSt hqp S\I sang t?O v6i cac ky nang kinh doanh phu hqp v6i nganh; ·thanh thvc 
cac IInh V\fC chinh nhu quan ly, marketing va truySn thong, dbng thai chuyen vs 
am nh?c, m?ng xa h()i, viSt sang t?O, nghien ClfU thcJi trang, v.v. T~n dµng cac CO' 

. h(}i da d?ng trong vi~c ma r(}ng cac nganh sang t?O Va cy thu~t s/J, ho~c chuyen 
m6n h6a trong cac IInh V\fC truySn th6ng. 

Trong chuong trinh nay, nguai h9c se: 

- Nghien cuu cac nguyen t~c CO' ban cua kinh doanh duong d?i, ph~t triSn 
cac kY nang va tu duy c~n thiSt as thanh cong 

- Phat triSn cac kY nang sang t?o va ky thu~t chuyen man va xay d\Il1g danh 
mvc d~u tu chuyen nghi~p cua b?n 

38 N gulln: https://www.usc.edu.au/study/ courses-an d-programs/bach e lor-degrees-Lmdergraduate­
progrmns/bachelor-of-business-bachelor-of-creative-industries 
39 Ngulln: https://www.ssbm.ch/bsc-in-creative-business-management/ 
40 Ngulln: https://uic.yonsei.ac.kr/images/HASS Culture and Design Management.pdf 
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I 

- C6 duqc kinh nghi~m thµc tS thong qua thvc t~p va vi tri lam vi~c, d6ng 
thai phat triSn m?ng lu6i chuyen nghi~p cua b?n 

- Nuoi du5ng tu duy phan bi~n, giai quySt v~n dS, lam vi~c nh6m va kY 
nang giao tiSp 

Chuung trinh ilao tfw 

Cac mon tBng quan (12) 144 don vi 

STT Ten mon hQC 

1 Accounting Principles 
2 Exploring Business Research 
3 Economics for Business 
4 Discovering Management 
5 Marketing Essentials 
6 Information Systems in Organisations 
7 Introduction to the Creative Industries 
8 Introduction to Screen and Media Industries 
9 Creative Production, 
10 Playing with Words: an Introduction to Creative 

Writing Craft - -· 

11 Exploring Twentieth Century TheatrPerformance 1 
12 Performance 1 

Cac mon hoc phat triSn (1) 12 don vi 

Business Law 

Cac mon hoc t6t nghiep (3) 3 6 don vi 

STT Ten mon hQC 

1 World of Work: Your Pathway to Employment 
2 Business, Governance and Society 
3 Running Meetings, Incentives, Conventions and 

Exhibitions (M.I.C.E) industry events 

Mon hoc lua chon (1) 12 don vi trong cac man du6i day: 

STT Ten mon hQC 

1 Work Integrated Leaming Proi ect 
2 Work Integrated Leaming Placement 
3 Work Integrated Learn.ing Proi ect 
4 Work Integrated Leaining Placement 
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Cac mon hoc nganh kinh doanh (8) 96 don vi 

STT Ten mon hqc 
1 Business Administration 
2 Digital Futures 
3 Economics and Finance 
4 Human Resource Management 
5 Marketing 
6 Small Business Management 
7 Tourism, Leisure and Event Management 

Cac mon hoc nganh kinh doanh (8) 96 don vi 

1 Creative Writing and Publishing 
2 Music 
3 Screen Media 
4 Theatre and Performance 

Cac mon hra chon (12- 36 don vi don vi) 

Ch9n t6i da t6ng s6 12 dSn 36 don vi tu cac my ch9n kh6a hQc tµ 
ch9n b~c d?i hQC. s6 luQUg mon tµ ch9n ph1.i thu(k vao chuyen nganh Kinh 
doanh va chuyen nganh Cong nghi~p Sang t?o duqc ch9n. T6ng s6 dan vi 
d.n thiSt dS hoan thanh chuong trinh la 3 84 don vi. 

2.2.2. Cir nhan Quan trj kinh doanh sang tgo (Creative Business 
Management), Tru·ong Dgi hQc Swiss School of Business and Management in 
Geneva - Thl;ly Sf 

M1:1c tieu 

Chuong trinh nay se giup nguai hQc phat triSn sµ hiSu biSt vs cac nguyen 
t~c ca ban cua kirili doanh sang t?O .. 

Sinh vien sau khi t6t nghi~p se s~n sang b~t d~u sµ nghi~p cua minh vi 
chuong trinh cua ch-Ung tOi se giup b?n hQc hoi, Ianh d?o, d6i m6"i va giai quySt 
v~n dS trong inoi truong kinh doanh thay d6i nhanh ch6ng. 

Nguo·i hQc se hQc each phat triSn kha nang sang t:;i,o va ky nang quan ly cua 
minh dS h6 trq cho si;r phat triSn trong nganh cong nghi~p sang t:;to. 

Chuong trinh Cu nhan c6 b6n mvc tieu chinh: 
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- C6 duqc SlJ' hiSu biSt vfrng ch~c vs kY lu~t kinh doanh sang t:;to. 

-H9c each giao tiSp ro rang va hi~u qua. 

- Trao quySn cho b:;tn tr& thanh thanh vien nh6m hi~u qua va thS hi~n vi~c 
ra quySt dinh c6 d:;to due. 

- Tr& thanh nguai giai quySt v&n dS hi~u qua. 

ClunYng trinh ilao t{lo 

NAMI 

STT Ten mon hQC 

1 Marketing 
2 Academic research and writing 
3 Introduction to business communication 
4 Design thinking 
5 Public relations 
6 Business english 1 
7 Accounting for managers 
8 Companyproject 1 

Specialized subjects 
9 Presentation skills 
10 Digital photography 

NAM2 

STT Ten mon hQC 

1 Introduction to human resource management 
2 Sales & crm 
3 International marketing & branding 

-4 Introduction to project management 
5 Business english 2 
6 Business ethics & social responsability 
7 Company project 2 (inte1nship) 

Specialized subjects 
8 Copywriting 
9 Social media 
10 Branding 

NAM3 

lsTTI Ten mon hoc . 
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1 Entrepreneurship 
2 Organizational behaviour 
3 Principles of management 
4 Sustainable management 
5 Management of information systems 

Specialized subjects 
6 Innovation and design management 
7 Video production 
8 Content management 

Final thesis 

2.2.3. Quan trt van hoa va thiit ki (Culture and Design Management), 
Truang fJr;d h9c Yonsei - Han Qu6c. 

Chuyen nganh Quan tri Van hoa va ThiSt kS (CDM) nh~m m\lc dich nuoi 
du6ng va dao t<ilo nhfrng ca nhan tai nang toan c~u, nhfrng nguai co thS l~p kS 
ho<ilch, san XU~t Va quan ly n{)i dung sang t'i!O Va cac doanh nghi~p mo"i trong 
nganh sang t'i!O thong qua S\l' h()i t\} gifra sang t'i!O, thiSt kS va cong ngh~. Khi cung 
vuqt c~u va cac rao can kY thu~t ngay cang giam, cac cong ty va qu6c gia dang 
d~u tu m?nh me vao vi~c dam bao kha nang thiSt ks dS b()c 19 ban s~c s~ng t<ilo 
cua chinh h9. BS b~t kip xu hu6ng thi truang ngay nay, chuyen nganh CDM cung 
c~p nhiSu chuong trinh da d?ng dS sinh vien chu~n bi kinh nghi~m thvc tS ding 
nhu kiSn thuc nSn tang vs nganh sang t?o. c\l thS hon, h9c sinh co thS trau d6i 
cac ky nang sau thong qua chuong trinh nay: (1) Kha nang hi Su cac d~c dism 
sang t?o d()c dao cua m()t qu6c gia va l~p kS ho?ch cho cac san ph~m/trai nghi~m 
sang t?O ph6 quat. (2) HiSu biSt vs cac kY nang va cong ngh~ thiSt kS dS biSn y 
tu&ng sang t?o thanh hi~n thvc va (3) kha nang quan ly dS ti Sp thi chi Sn luge, xay 
. d\l'llg thuong hi~u, quang ba va phan ph6i toan c~u cac san ph~m sang t<;io va 
doanh nghi~p. 

Chu·ung trinh tliw tt,w 

Na Ten mon hqc Tin chi 
m 

Introduction to culture & design management 3 
1 

Creative thinking & visualization 3 
Computer programming basics 3 
History of modem design 3 
Theory and practice of cultural studies 3 
Design 1: elements and organization 3 
Introduction to culture & design business 3 

85 



Culture .& fashion trends in consumption 3 
Design 2: design & technology 3 

2 Contemporary topics in culture & design 3 
Computer programming basics 3 
Leadership seminars in techno-art 3 
entrepreneurship 
Korean culture & aesthetics 3 
Design 3 : cross-cultural design 3 
Design innovation 3 
Service design 3 
Design 4: global culture and art workshop 3 
Design research practice 3 

3 Design project management 3 
Brand management of culture & fashion 3 
Global inte1nship 1 3 
Global internship 2 3 
Creative practice & entrepreneurship 6 
Strategic marketing for culture & design 3 
Global culture & luxury management 3 
Academic-industry proiect 1 3 

4 Academic-industry project 2 3 
Intellectual property law 3 
Arts & management 3 
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Phi} h.ic 4: Djnh :nghia cong nghi~p sang t~o t~i m(>t s6 quBc gia41 

UNESCO (2009a) defines the creative industries as "those in which the product 
or service contains a substantial element of artistic or creative endeavour", 
encompassing "a broader range of activities which include cultural industries plus 
all cultural or artistic production, whether live or produced as an individual unit". 
The shift from "cultural industries" to the broader "creative industries" signifies 
a number of important changes in the way culture and creativity are viewed. 
These include: 

• A broader understanding of culture and artistic activity 

• The increased importance of creativity, innovation and skills in economic 
development 

• Changes in consumption and qemand patterns. 

• The repositioning of culture from being elitist and exclusive to being more 
creative, democratic and inclusive 

• Viewing the production of culture as a sector rather than a separate 
industrial activity 

• A shift from subsidised arts towards commercial cr~eativity 

Box 2.1. Definitions of the creative industries from different countries 

Australia: Advertising and marketing; architecture; design and visual arts; film, 
television and radio; music and performing arts; writing;- publishing and print 
media; software, web and multi-media development and interactive content. 

Austria: Advertising; architecture; design; video and film; music; books and arts; 
libraries; museums; botanical and zoological gardens; publishing companies; 
radio. and television; software and games. 

Canada: Advertising; archite.cture; crafts; design; film industry; sound recording 
and music publishing; performing arts; written media; visual arts; broadcasting; 
archives; art galleries; museums; libraries; culture; education; photography. 

Germany: Advertising market; architectural market; art market; design industry; 
film industry; music industry; performing arts market; book inarket; press market; 
broadcasting industry; software and games industry. 

Indonesia: Adve1iising; architecture; fine aii; craft; design; movies; video and 
photography; music; perfonning arts; publishing and printing; television and 

41 OECD (2014), Tourism and the Creative Economy, OECD Studies on Tourism, OECD Publishing, 
Paris, https://doi.org/10.1787 /9789264207875-en. 
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radio; interactive games; culinary; fashion; information technology; research and 
development. 

Korea: Advertising; animation; cartoons and comics; film; music; performing 
arts; publishing and printing; broadcasting; games; characters; information 
technology; content solutions. 

United Kingdom: Advertising and marketing; architecture; crafts; product; 
graphic and fashion design; film; television; video; radio and photography; 
music; performing and visual arts; museums, galleries and libraries; publishing; 
IT, software and computer services. 

Note: Australia, Austria arid the United Kingdom definitions are based on 
"creative industries". Germany refers to "cultural and creative industries". 
Indonesia uses '''creative economy", Korea us~s "content industries" and Canada 
uses ·"arts. and culture industries".· Sources: Australian Creative Industries 
Innovation Centre (2013); Austrian Federal Economic Chamber (2013); 
Conference Board of Canada (2008); German Federal Ministry of Economics and 
Technology (2011); Indonesia Kreatif (2013); Korea Creative Content Agenc> 
(2013); Depmiment for Culture, Mediaand Sport (2014) .. 
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