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| TOM TAT
1. SUCAN THIET VE VIEC XAY DUNG PE AN

Trude nhitng xu huéng cia thé gi6i trong dao tao va nghién ciu trong
linh vic du lich, gii trf va céng nghiép sang tao, yéu ciu mang tinh chién luge
ctia phat trién du lich va giai trf trong nén kinh t&, x5 hoi Viét Nam trong nhiu
thap ky t61, doi hoi cp thiét cia dao tao trong linh virc ndy tai Viét Nam va thé
gidi, d& duy tri vi tri hang d4u, mang tinh din dét cta truong Pai hoc kinh té
qudc dan, thyc hién chién lugc phét trién cta Nha trudng, Trudng Pai hoc kinh
té qubc dan xdy dung D8 an Phdt cdc nganh dao tao trong linh viee du lich, gidi tri
va cong nghiép sdng tao tai Truong Pai hoc Kinh té Quo”'c dan.

P& 4n lam 6 nhitng tiém ning, cin ¢t dé phat trién ddo tao trong linh
vuc du lich, giai tri, cdng nghiép sang tao, xac dinh dinh hudng, cac giai phap,
xay dung ké hoach thuc hién phat trién ddo tao linh vyc du lich, giai trf va cong
nghiép séng tao tai trudng Pai hoc Kinh t& quéc dan.

2. TIEM NANG VA CAC CAN CU PHAT TRIEN PAO TAO CAC
NGANH TRONG LINH VUC DU LICH - GIAI TR{ - CONG NGHIEP
SANG TAO TAI TRUONG PH KTQD

2.1 Mbi lién két gifra du lich, gidi tri va cong nghiép sang tao

Trong thoi dai ngay nay, hoat dong vui choi gidi tri ngay cang duoc quan
tam va trg thanh mét phan khong thé thiéu déi véi con ngudi. Cling véi sy phat
trién, nhu cu vui choi, giai trf, mot linh vuc kinh té m&i, linh vue du lich - giai
tri - cong nghiép sdng tao dugc hinh thanh ngay cang r6 rang va chiém vi tri
ngay cang quan trong trong hoat déng clia con ngudi va nén kinh té thé gi6i.
Du lich, gii trf, cong nghiép séng tao déu hudng t6i muc tiéu chung 13 dap mg
nhu ciu giai tri cia con ngudi, dem lai nhiing hoat dong, trai nghiém vé vat
chét va tinh than cho con ngudi. C4c nganh ndy dan xen va 1am nén tang cho
nhau phat trién.

2.2 Tiém ning phat trién nganh du lich, gidi tri va cong nghiép sing
tao trén thé gi6i va tai Viét Nam

Du lich - gidi tri - cong nghiép séng tao chiém mét vi tri quan trong trong
nén kinh té thé gisi. Néu cong gid tri déng gép ctia du lich vao GDP thé gisi
v20 14 10,3% GDP nim 2019 !, cdbng nghiép séng tao va sang tao chiém khoang
3% ? va cc nganh dich vu giai trf khéic v6i khoang 3-5% GDP, cdc nganh du
lich, dich vu gidi tri va céng nghiép sdng tao chiém hon 16-18% GDP todn cdu.

VWTTC, 2022, Travel & Tourism Economic Impact 2022, WTTC
2UNCTAD, 2022. Creative Economy Outlook. UNCTAD
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Bén canh déng g6p vé kinh té, du lich, giai tri va séng tao déng vai trd quan
trong trong phat trién sang tao, x& hoi, hudng téi myc tiéu phat trién bén vimg.

Tai Viét Nam, cée nganh du lich, giai triva céng nghiép sang tao tai Viét
Nam hién dang dang chiém khodng 12-15% GDP, trong d6 du lich chiém
khoang 9% GDP, cac nganh cdng nghiép sang tao chiém khoang 3-4%. Linh
vuc giai tri va cdng nghiép sang tao cling dugc dinh hudng phat trién nhanh,
cting voi su phat trién ctia nganh du lich. CAc nganh cong nghiép sang tao hiém
chiém khoang 3-4% GDP dugc dinh huéng chiém khoédng 7% GDP t6i nim
2030. Gia tri ctia nganh du lich, dich vu giai tri va cong nghiép sang tao udc
tinh khoang 15% GDP hi¢n tai. 767 néiim 2030, linh viee nay déng gép gan 20-
25% GDP ciia Viét Nam (trong do riéng du lich dong gép 15-17% GDP, nganh
cong nghiép sdng tao khdc géin véi gidi tri chiém khodng 5-7% GDP).

- 2.3 Phat trién dao tao va nghién ciru vé du livch, giai tri va cong

nghiép sang tao trén thé gisi

Trén thé gisi, dao tao dai hoc va sau dai hoc trong linh vuc du lich va
giai tri dang hinh thanh va phat trién trong nhiig thap ky gan ddy, tré thanh
mot linh vye dao tao va nghién cltu moi, ngay cang tré nén rong rai.

2.4 Can cr phép Iy cho phét trién dao tao trong linh vuwe du lich, giai
tri va cong nghiép sang tao

Phat trién dao tao linh vuc du lich, giai trf va céng nghiép sing tao tai
trudong Pai hoe Kinh t& quéc dan cin ¢ vao chi trudng ctia Pang, Nha nudc,
nhiing huéng din ctia BO Gido duc va Pao tao, chién lugc phat trién ctia Truong
Pai hoc Kinh t& quéc dan, bao gbm:

- Nghi quyét Pai hoi dai biéu toan qudc 14n thi: X1 ctia Pang Cong san
Viét Nam -

- Chién lwoc phat trién kinh t& - x3 hoi 10 nim 2021-2030 ctia Pang Cong
san Viét Nam.

- Nighi quyét 08/NQ-TW ciia B6 Chinh tri ngay 16/1/2017 v& phét trién
du lich tr& thanh nganh kinh té mili nhon

- Nghi quyét s§ 33-NQ/TW ngay 09/6/2014 vé Xéy dung va phéf trién
sang tao, con nguoi Viét Nam dap tng yéu cdu phat trién bén viing dét nudc

- Nghi quyét s6 08-NQ/TW ngay 16 thang 01 nim 2017 ctia By Chinh
tri vé phét trién du lich trd thanh nganh kinh t& miii nhon.

- Luat du lich ngay 19 thang 6 ndm 2017;



- Luat s6 34/2018/QH14 stra d6i, bd sung mét 56 didu cta Luat Gido duc
dai hoc;

- Nghi dinh s6 99/2019/ND-CP quy dinh chi tiét va huéng din thi hanh
mot sd didu cta Ludt stra dbi bd sung mot sb didu cta Luat Gido duc dai hoc
0 hiéu Iuc tir 15/02/2020;

- Chién lugc phét trién du lich Viét Nam dén nam 2030 theo Quyét dinh
's6 147/QD-TTg, ngay 22/01/2020 ctia Thi tuéng Chinh phi;

- Chién lugc phat trién cac nganh cong nghiép sang tao Viét Nam dén
ndm 2020, tAm nhin dén ndm 2030, phé duyét theo Quyét dinh sé 1755/QP-
TTg, ngay 8-9-2016 ctia Thu tudng Chinh phil.

- Théng tuw sb 24/2017/TT-BGDPT, Théng tu 25/2017/TT-BGDDT
ngay 10 thadng 10 nam 2017 ctia B9 truéng Bo Gido duc va Pao tao vé ma
nganh dao tai dai hoc va sau dai hoc

- Thong tu Sb: 09/2022/TT-BGDDT ngay 06/6/2022 cia B6 GD&DT
quy dinh Danh muc théng k& nganh dao tao cta gido duc dai hoc.

- Nghi quyét 82/NQ-CP ngay 18/5/2023 ctia Chinh pht vé Nhiém vy,
gidi phép ddy nhanh phuc hoi, ting tc phat trién du lich higu qua, bén ving

- Chién luoc phat trién trudng Dai hoc Kinh t& quéc dén giai doan 2021-
2030 ban hanh theo Quyét dinh sb 314/QD-DHKTQD, ngdy 20/7/2021 cua
Hiéu truong Trudng Pai hoc Kinh té qpéc dan

2.5 Chién lwgc phat trién cta tredng PH KTOD

Chién lugc phat trién truong Dai hoc Kinh té quéc dan giai doan 2021-
2030 ban hanh theo Quyét dinh s6 314/QD-DHKTQD, ngay 20/7/2021 coa
Hiéu truéng Truong Pai hoc Kinh t& quéc dan d3 x4c dinh nhiing van dé co
ban dinh hudng cho phat trién dao tao va nghién clru trong linh vuc du lich,
© giai trf va cOng nghiép sdng tao. Cu thé 1a:

- S1e ménh ciia truong Dai hoc kinh e qué'c ddn 14 “Tién phong trong dbi
m&i, phét trién va phd bién tri thic vé kinh t€, quan 1y va quéan tri kinh
doanh...”. ' | a

Linh vue du lich, gidi trf v cong nghiép sang tao dang phét trién manh
m& trén thé gidi va c6 nhidu tiém ning phat trién tai Viét Nam. Viée tip trung
d30 tao va nghién ctru vé linh vue nay khing dinh tinh dbi méi; tién phong cia
trudng Dai hoc Kinh té qubc dan.

(8]



- Cdc dinh huéng chién lwge phdt trién cia trudng Pai hoc kinh t& quéc
dan, chién luge dao tao x4c dinh «.. .Ting budc mo rong sang cac linh vuc va
nganh dao tao méi, lién nganh, xuyén nganh. .. Truong s& thic ddy nhanh chéng
vide giang day céc ndi dung vé cong nghé, k¥ thust trong cic nganh tai chinh,
du lich va mdi trudng dé tién t6i dao tao toan dién céc nganh kinh té nay.”.

Phét trién linh vuc du lich va nhiing nganh kinh té ¢ lién quan trong linh
vuce gidi tri, cong nghiép sang tao dugce dat thanh mot trong nhiing dinh hudng
uu tién trong chién lugce phét trién truong Pai hoc Kinh t€ quoc dén trd thanh
dai hoc.

- L§ trinh thuc hién du kién cting dd xdc dinh ro: “Giai doan 2: 2025 -
2030. Phat trién va xay dung méi cac mén hoc/ khoa/ bd mén ... du lich va
khach san (quy hoach du lich, kién tric khach san, cong nghé van hanh khach
san)... Thanh 18p md&i hai hodc ba trudng trong cic nganh, linh vuc chuyén
sau.”.

2.5. Pao tao nganh du lich va khach san tai trwong DH Kinh té Qubc
dan .

Trudng PH Kinh t& Quéc dan 13 co s& dao tao dai hoc dau tién trong linh
vue du lich va khéach san, hién dang 13 co s& ddo tao v6i quy mé, chit luong va
uy tin hang dAu tai Viét Nam. Trai quan hon 35 nim x4y dung va phat trién dao
tao nganh du lich va khéch san, dén nay, Trudng dd phat trién duoc nhiéu
chuong trinh dao tao cé chét lugng cao, dugc cac truong dai hoc hang dau cla
thé gidi cong nhén, dat dugc cae ching chi kiém dinh quéc té. Hién tai Khoa
¢6 hon 20 gidng vién véi phén 16n 14 tién st va nghién ctu sinh sép bao vé luén
- 4n tién si. Bén canh nhiing thanh qua vé dao tao, hoat dong nghién ciu khoa
hoc va hop tac quic t& ctia Khoa cling dang ngdy cang phat trién.

3. MUC TIRU PHAT TRIEN PAO TAO TRONG LINH VUC DU
LICH - GIAI TRI - CONG NGHIEP SANG TAO TAI TRUONG PH
KINH TE QUOC DAN

3.1. Muc tiéu tong quat

Phét trién ddo tao trong linh vuc du lich va giai trf va cong nghiép séng
tao trd thanh mdt trong nhitng linh vyc dao tao mdi, quan trong tai Pai hoc -
Kinh t€ Qudc dén ti€n t6i moi hinh Pai hoc da nganh, da linh vuec.

3.2. Muc tiéu cu thé
- Nam 2024



+ M6 mé nganh thi diém mdi 1a Quan tri gii trf trong linh vyc / nhém
nganh Du lich, khéch san, thé thao va dich vu c4 nhan (Ma 781) v6i chuong
trinh Quan trj giai tri va sy kién hodc mé thém 01 ma nganh cip 4 bac dai hoc
1a Du lich (Ma 7810101) v6i chuong trinh Du lich, giai tri va su kién.

+ Phét trién méi 01 chuong trinh lién két ddo tao qubc t& nganh Quan tri
dich vu du lich va 1 hanh / Quan tri giai tri / Du lich

- Nam 2025:

+ M6 thi diém 01 nganh ddo tao mdi 13 Quén tri céng nghiép sang tao va
thiét ké noi dung (v6i chuong trinh dio tao ciing tén) 14 nganh thi diém trong
linh vuc / nhém nganh Du lich, khéch sari, thé thao va dich vu c4 nhan (M4
781)

~ Ndm 2030

+ Phét trién 01 chuong trinh ddo tao bic dao tao Iinh vuc du lich, giai tri
va cong nghi€p sdng tao

4. NHIEM VU VA GIAI PHAP THUC HIEN .
4.1. Phat trién nhém mén hoc va mon hoe
4.1.1. Nhom cac mﬁn hoc

Xé&y dung cac nhém mon hoc dap g yéu cu dio tao céc nganh du lich,
gidi tri, cong nghiép sang tao bao gom

- Nhém cic mén hoc vé kinh té: khéng x4y dung méi; st dung cdc mén
hoc thich hgp vé kinh té tai truong PH Kinh t€ qudc dan -

- Nhom cac mén hoc Vé quan tri kinh doanh: khoéng xay dung mdi, sfl:
dung c4c mén hoc thich hop v& quan tri kinh doanh tai trudong PH Kinh t& quéc
dan

- Nhom mon hoc chung vé du lich va giéi tri: ti€p tuc phét trién trén co
s cac mon hoc da va dang ¢ tai Khoa Du lich va Khach san. (6 mon)

- Nhém cac mén hoc v& quén tri tac nghiép / chuyén nganh: hoan thién
cac mén quan tri tc nghiép vé du lich va khach san, nghién ctru phét trién méi
céc mon hoc vé quan tri tic nghiép / chuyén nganh cic nganh dio tao méi. (44
mon)

- Nhom céc mén hoc vé sang tao: ti€p tuc mé rong va phat trién mdi cac
mdn hoc vé séng tao dap ung cho céc nganh dao tao méi. (5)



- Nhém cac mdn hoc v& nghé thudt, cong nghép va da phuong tién
(media) (8 mo6n)

4.2. Phat trién lwe Iwgng giang vién
4.2.1. S6 hrong gidng vién

- Tdng sb giang vién theo nidm 2023 14 20 gidng vién, nim 2024 11 24
giang vien, nam 2025 1a 29 giang vién, ndm 2026 1a 32 giang vién, ndm 2027
14 33 gidng vién, nam 2030 14 37 gidng vién.

4.3. Phat trién c4c diéu kién gidng day, hoc tap va quan ly

- Hoan thién cong tic kidm dinh, tién t6i 100% céc chuong trinh kiém
dinh quéc té theo tiéu chuén FIBAA, ACBSP.

- Xay dung cac phong thuc hanh d& xuét nghién clru xay du’ng co &
dao tao thuc thanh nganh du lich va khéch san tai truong PH Kinh t& quéc dan.

- Tang cudng mdi quan hé hop téc vdi cac déi tic trong giang day va nghién
clru.

- Thiic diy hoat d6ng nghién cir, xuit ban quéc té ciia giang vién trong Khoa.

- Bau tu x4y dung cic co s¢ thuc hanh céc nganh du lich va khéch san,
nha hang, cdc linh vuc giai tri, cong nghiép sang tao

- Lién két v6i cac doanh nghiép ting cudng kha ning hoc tap thyc hanh
cua sinh vién.

- X4y dung khach san trudng tai trudng DHKTQD.

- X8y dung va quén ly hiéu qua mang ludi hop tic v6i cac co quan quan
ly Nha nuéec, cac doanh nghiép.

- Phét trién céc chwong trinh dao tao lién két véi nude ngoai nhim tdng
cudng kha ning giao [vu va chuyén giao ndi dung dao tao cac linh vuc ¢6 lién
quan, téng vi thé, uy tin va doanh thu ctia hoat ddng dao tao.

- M& rng céc hoat dong trao dbi hoc thudt quic té théng qua viée xdy
dung cdc mang lu6i nghién ctu, cdc hoat dong hop tdc nghién ctru.

- Thanh 1ﬁp Khoa Du lich va Giai trf trong Truong Kinh doanh thudc Dai
hoc Kinh t& quéc dén khi Truong Kinh doanh duge thanh 1ap ndm 2023 trén co
s¢ Khoa Du lich va Khach san hién tai.

- TUng budce nghién ctru x4y dung Vién Du lich va Giai trf, tién t6i xay
dung Trudng Du lich va Giai trf thude Dai hoc Kinh té quoc dan.
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5. TO CHUC THU'C HIEN
5.1. Khoa Du lich va Khach san
- Chu tri x4y dung céc chwong trinh dio tao theo dé 4n.

- Xay dung ké hoach chi tiét hang nim, bdo cdo v6i Nha trudng tb chirc
thuc hién.

- Theo 1§ trinh, chu tri x4y dung céc d& an cu thé cho céc hoat dong.
- Té chrc thuc hién trong pham vi trach nhiém cta Khoa.
5.2. Phong Dao tao
- Pidu phdi thye hién du 4n & clp Truomg.
- Pinh ky béo cdo Ban giam hiéu v& viée thuc hién D8 4n.
5.3. T6 cong tac xAy dung ké hoach nim |

- Phéi hop véi Phong Quan 1y dao tao va Khoa Du lich va Khach san dua -
ndi dung hoat dong theo D& &n duoc x4y dung vao ké hoach cong téc nim

- B trf kinh phi td chirc thuc hién theo dé 4n va ké hoach.
5.4. C4c phong ban, don vi chitc ning

- Dua ndi dung cia dé 4n trong céc dé 4n, ké hoach hoat dong chung ctia
truong; trién khai t6 chirc thyc hién theo chiic ndng, nhiém vu dugc giao.

- Phéi hop va hd trg don vi cha tri 13 Khoa Du lich va Khach san trohg
viéc thuc hién Dé an.

- Ra soét ndi dung cac van ban ciia Nha truong trong pham vi chirc ning
dugc giao dé cdp nhat, bo sung cac ndi dung ciia D€ an trong céc vin ban hién
hanh ctia Nha truong.

6. LOQ TRINH THUC HIEN

L0 trinh thuc hién cac P€ an nhu sau:



Béang 8: L trinh thuc hién cac nhiém vu co bén trong de an

TT | Noi dung cong | Niam 2023 Nim 2024 N#m 2025 Dén nim 2030
vige

1 Xay dung - Xay dung d& 4n, |- M& ménganh thi diém |- Mé thi diém 01 |- Phét trién 01 chwong
chuong trinh chudn'bi cac didu | méi 12 Quén tri sy kién | nganh dao tao méi 13 | trinh ddo tao bic ddo

dao tao mai

kién thuc hién mo
nganh Quan tri su
kién va giai tri
trong Iinh vuc /
nhém nganh Du
lich, khach san, thé
thao va dich vu ca

nhan (M3 781)

- Hoan thién xay
dung 01 m& nganh
d30 tao clp 4 bic
thac sf v& Quan tri

.| du-lich va 1& hanh

(M& 8810102).

va giéi tri trong Iinh vuc
/ nhém nganh Du lich,
khéch san, thé thao va
dich vu c& nhdn (M3
781) v61 chuong trinh
dao tao cung té€n hodc
mé thém 01 m& nganh
cép 4 béc dai hoc la Du
lich (Ma 7810101) véi
chuong trinh Du lich,
gidi tri va su kién.

- Phét trién méi 01
chwong trinh lién két
d3o tao qudc té nganh
Quan tri dich vu du lich
va 1t hanh / Quan tri
giéi tri / Du lich

Quy mé dao tgo:

Quén tri thiét ké va
cong nghiép sang tao
(v6i chuong trinh dao
tao clng tén) la nganh
thi diém trong linh vyc
/ nhém nganh Du lich,
khéch san, thé thao va
dich vu c4 nhan (M3
781)

- M¢& 01 chuong trinh
dao tao nganh du lich
bac dao tao tién 7.

Quy mé dao tao:
- Pai hoc:
500 sinh vién

| 4 nganh, 8 chuong

trinh

tao Iinh vuc du lich,
gidi tri va cong nghiép
sang tao

- Phét trién 01 chuong
trinh ddo tao bac thac st
trong linh vuc dao tao
du lich, giai tri va cong
nghiép sang tao.

Quy mé dao tao

- Pai hoc:

600 sinh vién

5 nganh, 9 chuong trinh
- Thac si:

4 nganh, 4 chuong trinh

- Tién st:
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- Dai hoc:

400 sinh vién, 3 nganh,
7 chuong trinh

- Thac si:
3 nganh, 3 chuong trinh
- Tién st:

1 nganh, 1 chuong trinh

- Thac sT:

3 nganh, 3 chuong
trinh

- Tién si:

2 nganh, 2 chuong
trinh

2 nganh,2 chuong
trinh

Phat trién luc Tuyén dung 3 Tuyén dung 4 giang Tuyén dung 5 giang Tuyén dung 8 giang
lugng giang giang vién vién vién vién
vién
Co s& vat chat | Xy dung phong Nghién ciru x4y dung | Xy dung phong thuc | Phét trién khach san
k¥ thuat thyc hanh du lich | khéch san trudmg (theo | hanh quén trj thiét k& | truong
ké hoach ctia Trudng) | va cdng nghiép sang
tao

Kiém dinh Hoan thién kiém - | Thuc hién cong tac Thuc hién cbng tac Kiém dinh qudc té cac

dinh 05 chuong kiém dinh thudng kiém dinh thudng chuong trinh do tao

trinh dao tao hién | xuyén xuyén méi .

tai




7. KET LUAN VA KIEN NGHI

7.1. Két luin |

D& phit hop v6i xu hudng va yéu cau phat trién ctia nén kinh té - x4 héi cia
Viét Nam va thé gidi, cap nhét xu hudng phat trién ddo tao va nghién ctru cia thé
gi61, thuc hién cac dinh hudng chi dao cua Pang va Nha nudc trong phét trien
kinh té, ddo tao dai hoc, trién khai Chién luoc phat trién Trudng Pai hoc Kinh té
Qudc dan giai doan 2021-2030, P& 4n Phat trién dao tao va nghién ciu trong linh
vue du lich - giai trf - cong nghiép sang tao tai Truong Pai hoc Kinh t& Qudc dan
dén nim 2030 d& duoc xay dung. DAy 13 vin ban quan trong dé dinh hudng, tép
trung nguodn luc, chi dao céc don vi trong Trudng thuc hién nhiém theo d8 an.

7.2. Kién nghj

7.2.1. Kién nghi véi Ding dy

Chi dao viée thuc hién P8 4n trong chil treong phét trién chung ctia Trudng
Dai hoc Kinh té Quoc dén noi chung.

7.2.2 Kién nghi v6i Hoi dong trudng

- Chi dao viéc thuc hién D8 4n tai Trudng Dai hoc Kinh t& Qudc dan trong
chién lugc phat trien chung cia Nha trieong.

- Ra s04t b6 sung cac vin ban trong thAim quyén cua Hoi dong Trudng vé
cac ngi dung lién quan téi e an.
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1. SU CAN THIET VE VIEC XAY DUNG PE AN

Truong Pai hoc Kinh té Quéc dan la co sé dao tao dai hoc hang dau tai Viét
Nam trong linh vuc kinh t&, quén 1y va quén tri kinh doanh; duoc danh gia 13 c6
chi s6 thc dong manh nhét t6i phat trién kinh t& x& hoi cta dit nuée. Pinh hudng
chién lwgc phat trién cia Trudng hudng téi phét trién tré thanh mot Pai hoc va
duy tri vi thé hang d4u trong dinh hudéng dio tao dai hoc va nghién ctru trong cic
linh vuc kinh té, quan 1y, quan tri kinh doanh va cac linh vuc ¢6 lién quan, linh
vuc dang phat trién. Trong didu kién nén kinh té - x4 hdi cta Viét Nam va thé gidi
dang thay dbi timg ngay, tri thitc va hoc thuét ctia nhén loai phét trién manh maé,
dat nudc Viét Nam dang trén da phét trién tién t6i mot nuée duoc ky vong 14 ¢b
thu nhap cao tir nam 2045 3, viéc d8i méi, phat trién cac linh vuc dio tao nghién
ctru méi, dép tng xu thé, yéu clu cia thoi dai va ciia dét nude 13 yéu cu clp bach
d6i v6i Truong Pai hoc Kinh té Qubc dan.

Du lich, giai tri va cong nghiép sang tao d va dang phat trién trd thanh mot
phin quan trong trong hoat dong ctia con ngum Du lich, g1a1 tri va cong ngh1ep
sang tao da trg thanh mdt linh vue kinh t& 16n va dang tiép tuc mo rong vé quy
md va vai trd trong nén kinh té thé gii. Du lich d4 tré thanh nganh kinh té c6 quy
mb 16n nhit thé gidi chiém khoang 10% GDP *. Néu tinh c4 céc nganh giéi trf va
céc nganh cong nghiép sang tao, cac nganh nay chiém téi 15-20% GDP thé gidi
va dang tiép tuc phat trién. Tai Viét Nam, du lich duoc xdc dinh 13 nganh kinh t&
miii nhon® va chiém t6i 10% GDP. Néu ké c4 cac nganh gii tri va cong nghiép
séng tao, cic nganh ndy chiém khoang 15% GDP va duoc dinh hudng chiém trén
20% nam 2030. Cac nganh du lich, gii tri, cdng nghip van héa sang tao, duoc
Pang va Nha nude dinh huong phét trién trong thoi gian t6i hudng téi déng gbp
tich cuc trong phat trién kinh té, nang cao doi séng sang tao, x4 hoi cia nguoi dan
Viét Nam?.

Du lich, giai tri va cong nghiép sang tao 1a mot linh vuc kinh té kha dac thu.
Du lich dugc x4c dinh 1a mét “nganh kinh té téng hop, da nganh, da linh vuc, ¢d
tinh x3 hoi héa cao™. Nganh giai tri, céng nghiép vin héa va sing tao gén lién
V01 sdng tao - x4 héi. Dao tao dai hoc va nghién ctru vé linh vuc du lich va giai tr
c6 nhitng dic trung riéng, mang tinh da nganh va lién nganh, gin két véi nhidu
linh vure nghién ctru, tir kinh t&, x& hoi, t6i k§ thuét, méi trudong’. Chinh vi vy,
du lich, gidi tri va cong nghi¢p sang tao d& tré thanh mdt linh vyc dao tao va
nghién ctru c6 tinh lién nganh sau séc va dang ma& rong va phét trién nhanh trong

3 Dang cong san Viét Nam (2021). Vén kién Dai hi dai biéu toan quéc ldn thie XIII, Nxb. Chinh tri quc gia Su
thét, Fla Ngi, 2021

*UNWTO (2020). International Tourism Highlight. 2020 edition. UNWTO

5 Nghi quyét 08 ctia B4 Chinh tri ngay 17/1/2017 v& Phét trién du lich thanh nganh kinh t& mii nhon.

6 Luat Du lich (S6 09/2017/QH14) ngay 19/06/2017

7Hall, C.Michael (1991). Tourism as the subject of post-graduate dissertations in Australia, Annals of Tourism
Research. 18(3), pp. 520--523. d0i:10.1016/0160-7383(91)90061-f.
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nhing thap ky tr& lai day, tro thanh mét linh vyc dao tao va nghién ciru phd bién,
rong rdi trén pham vi toan thé gidi. '

Dao tao dai hoc v& du lich, giai trf va céng nghiép sing tao d3 va dang duoc
hinh thanh, phét trién nhanh tai Viét Nam, d4p Gmg véi yéu cau phat trién kinh t&
- x4 hoi. Du lich va gidi trf duoc x4c dinh 12 mot linh vuc dao tao doc 1ap®. Pao
tao dai hoc trong nganh du lich va khéach san d4 phat trién nhanh trong khoang 15
nim tré lai ddy sau khi, d4p g nhu ciu 16n vé nhén luc trong nganh nay. Trong
khi d6, dao tao vé giai tri, cong nghiép sang tao con kha han ché, dic biét vé khia
canh kinh t&, quén ly va quén tri kinh doanh trong linh vuc kinh té nay. Su thiéu
hut nay dit ra nhitng yéu cau cip bach trong viéc phat trién cac chuong trinh dio
tao nay tai Viét Nam.

Trong dinh huéng phét trién thanh dai hoc, Trudng Pai hoc Kinh t& Quéc
- dén chién luoc phét trién trudng dén ndm 2030 x4c dinh truong 13 “Tién phong
trong d6i méi, phat trién va phd bién tri thie v& kinh 8, quan 1y va quén tri kinh
doanh...”, theo d6 “Trudng s& thic ddy nhanh chéng viée gidng day céc ndi dung
vé cong nghé, k§ thuat trong cac nganh tai chinh, du lich va mdi truong dé tién
t6i ddo tao toan dién cac nganh kinh té ndy.”. Linh vyc du lich, giai tri va cong
nghiép sang tao 1 nhing linh vuc do tao méi duoc dinh hudng phat trién vé6i
dinh hudng “x8y dung mdi cdc mon hoc/ khoa/ bd mon ... du lich va khach san
(quy hoach du lich, kién tric khéch san, cong nghé van hanh khach san)... Thanh
14p m&Gi hai ho#ic ba trudng trong cdc nganh, linh vue chuyén siu.””.

Trutng Dai hoc Kinh t& Qudc dan 14 co s& dai hoc dAu tién tai Viét Nam
phat trién d2o tao va nghién ctru trong linh vuc du lich va khach san tir ndm 1987.
- Hién tai, Trudng 14 co s& ddo tao va nghién ctru hang dau tai Viét Nam trong linh
yirc dao tao ndy, voi dbi ngli giang vién, chuwong trinh dio tao, mang ludi dbi tic
~trong nuée va qudc t&, mang ludi cyu sinh vién, chat luong ddo tao. .. uy tin hang
dAu tal Viét Nam. Pung trude nhing xu hudng cta thé gi6i trong dao tao va
nghién ctiu trong linh vuc du lich, giai trf va cng nghiép séng tao, yéu cu mang
tinh chién luge cia phat tridn du lich va giai trf trong nén kinh té, x& hdi Viét Nam
trong nhidu thip ky t61, doi hoi cAp thiét cia dao tao trong linh vuc ndy tai Viét
Nam va thé gidi, dé duy tr vi tri hang ddu, mang tinh dan dét cla Truong Pai hoc
Kinh t€ Qubc dén, thuc hién chién luge phat trién ctia Nha trudng, viée xay dung
- Phét cac nganh dio tao thude linh vuc cng nghiép sang tao, giai tri gén véi Kinh
doanh Du lich cta Trudng Pai hoc Kinh té Qudc dan.

D& én 1am 18 nhitng ti€m nang, can ci d€ phat trién dao tao trong linh vuc
du lich, gidi trf, cong nghiép sang tao, xac dinh dinh hudng, cac giai phap, x4y

8 Thong tu s& 24/2017/TT-BGDDT, Thong tu 25/2017/TT-BGDDT ngay 10/10/2017 ctia B§ Gido duc va Dao
120 quy dinh vé m4 nganh dao tao béc dai hoc va sau dai hoc
? Chién lugc phat trién tirdng Pai hoc Kinh t€ Qubc dan dén nim 2030
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dung ké hoach thuc hién phat trién dao tao linh vuc du lich, giai tri va cong nghiép
sang tao tai Trudng Dai hoc Kinh té Quoc dan.

2. TIEMNANG VA CAC CAN CU PHAT TRIEN CAC NGANH DAO
TAO TRONG LINH VUC DU LICH - GIAI TRi - CONG NGHIEP SANG
TAO TAI TRUONG DA HOC KINH TE QUOC DAN

2.1 Mbi lién két gifra du lich, giai tri va cdng nghiép sang tao

Trong thoi dai ngay nay, thoi gian rdnh (ngoai gi¢ lam viéc) ngay cang
nhidu hon va nhu cu danh cho céc hoat dong vui chot giai tri ngay cang duoc
quan tam va trd thanh mét phan khong thé thiéu dbi véi con ngudi. Cung VOl su
phit trién, nhu ciu vui choi giai tri ngdy cang 16n. Con ngudi ¢6 nhidu thoi gian
. va tién bac dé s dung cho muc dich nay. M6t linh vire kinh t& méi, linh vuc du
lich - giai tri - cong nghiép sdng tao dugc hinh thanh ngay cang 16 rang va chiém
vi trf ngdy canig quan trong trong hoat déng ctia con ngudi va nén kinh té thé gi6i.

Thuét ngit nghi ngoi (leisure) nghia ban dau dwoc hidu theo khia canh thoi
gian la “thoi gian ma con nguoi khong lam viée hay lam m&t nhiém vu gi d6” hay
“thdi gian tir do ngodi céng viée ¢b thé thu gidn”. Trong khia canh kinh doanh,
thuong mai, tir nghi ngoi (leisure) duoc hiéu 12 “nhiing hoat dong ctia con ngudi
khi ho khong 1am viéc, khi thu gidn hodc vui choi” 19, Xuét phat tir vi€c chia sé
thoi gian trong cudc sbng, hoat dong ctia con ngudi duge chia thanh thoi gian 1am
viéc va thol gian nghi ngoi (leisure) bao gém viée nghi ngoi (An, ngt ...) va thoi
gian giai trf (recreation). C4c hoat dong giai tri (recreation) bao gém cac hoat dong
giai tri tai nha (home-based recreation) va hoat dong giai tri bén ngoai (recreation
away from home). Hoat dong giai trf bén ngoai c¢6 thé gén mot phan véi hoat dong
cdng viéc khi nguoi lao déng di lam viéc & mo6t noi khac va tranh thi ¢é cac hoat
dong giai tri trong hodc sau cong vi€c. Cac hoat ddng giai tri cia con ngudi tao ra
mat linh vuce kinh € lién quan t&i viée dap tng nhu ciu giéi trf néi chung . P6
la Iinh vyc du lich, giai tri va cong nghiép sang tao. ‘

Nghi ngoi - gii tri (leisure) gén lién véi céc hoat ddng du lich va sang tao.
Mot phin quan trong ctia cic hoat dong du lich 13 nhim dép Gmg nhu cu nghi
ngoi - giéi trf ctia con ngudi. Trong khi dé céc hoat dong séng tao gin véi nhu ciu
tinh than va hudng 61 nghi ngo, giai tri, tim hiéu, hoc héi clia con ngudi.'? (hinh
1). Cac linh vye giai tri duoc x4c dinh 13 nhfing cAu phan trong hoat déng kinh
doanh du lich, 1& mgt trong nhiing tai nguyén du lich, thu hit khach du lich, 1a

19Tir didm Cambridge (https:/dictionary.cambridge.org/dictionary/english/leisure, truy cip ngay 14/07/2022)
U Tribe, J. (2011). The Economics of Recreation, leisure, and tourism. London: Routledge Taylor & Francis
Group.

12 Hall, C. Michael, Allan M. Williams, and Alan A. Lew, (2004). Tourism: Conceptualizations, Institutions, and
Issues. A companion to tourism / edited by Alan A. Lew, C. Michael Hall, Allan M. Williams
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mét cAu phan trong nganh du lich nhim cung cAp céc sén phim cho san pham du
lich'®. Méi quan hé gifta du lich va sang tao cfing ngdy cang gén b6, tao nén loi
ich va thiic d4y sy phat trién ctia nhau. Trong khi viin héa sang tao nganh cang trd
thanh ngudn tai nguyén du lich quan trong, tao ra su phat biét cia sén phim du
lich ctia mét quéc gia véi cac nude khdc thi du lich 1a mét cdng cu quan trong cho
phét trién cong nghiép vin héa va sang tao, hd trg di sén vin hoéa, 1a nhitng dong
Iwc tao ra sirc canh tranh, x4y dung hinh 4nh cta céc dia phuong, qubc gia trong
mdt thé gi6i toan cAu héa dang dién ra manh ma

Hinh 1: Nganh du lich va giai tri

WORK
LEISURE
J """""""""""" DAYTRIPPING-<====eue i
oy ToumsM T
BUSINESS < \
= LEISURE
\: RAVEL FRAVEL ; RECREATION :
\s ~ + /-r - i
. ..} SECOND’ ;
e K }iQ%A—E\S,- e SERIOUS /
""" LEISURE’
EDUCATIONAL_
TRAVEL o s

" Figure 1.1 Relationships herween leisure, rocreation, and rourism
Somree: Mrer Hall 2003,

Nguén: Hall va cong su, 20042

Du lich (tourism) va nghi ngoi - giai trf (leisure) va hoat déng séng tao (gén
lién v&i giai tri (recreation) c6 mdi quan hé mat thiét, twong ddng, giao thoa va
bao trim 14n nhau, déu 13 linh vuc nghién cttu mang tinh chat lién nganh, vdi
nhiéu sang tao va mang tinh thi nghiém, thuc tidn cao 151216 1718 C4c nghién ctu
hoc thuat va thuc tién vé linh vuc du lich, giai tri va cong nghi€p sing tao da dan
duoc hoi ty trong tir khoang hon 35 ndm trd lai day 1217 141920 Trén khia canh

3 Charles R. Goeldner, J. R. Brent Ritchie (2009). Tourism.: principles, practices, philosophies—Eleventh ed.
14 OECD (2009). The Impact of Culture on Tourism. OECD.
15 Stephen L.J. Smith; Geoffrey C. Godbey (1991). Leisure, recreation and tourism. Annals of Tourism Research,
18(1), 85-100. doi:10.1016/0160-7383(91)90041-9
16 Hall, C.Michael, Stephen J. Page (2014). The Geography of Tourism and Recreation: Environment, Place and
Space, Routledge
17 Verbeke, Myriam Jansen, Adri Dietvorst (1987), Leisure, Recreation, Tourism A Geographic View on
Integration, Annals of Tourism Research, Vol. 14, pp. 361-375
18 DCMS - Department for Culture, Media and Sport, United Kingdom (2020). DCMS Sectors Economic
Estimates 2018 (provisional): Gross Value Added. DCMS
(ittps://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment _data/file/959053/DCM
S_Sectors_Economic_Estimates GVA_2018 V2.pdf, truy cép 14/7/2022)
1 OECD (2012). Tourism and Creative Economy. OECD
20 Richards, G (2014). Tourism Trends: The Convergence of Culture and Tourism; Academy for Leisure NHTV
University of Applied Sciences: Breda, The Netherlands, 2014
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hoc thuét, du lich va giai tri d& dugce ghép vao nhau tréd thanh mét linh vue nghién
ctru thong nhat 2. Trong thuc tién linh vuc du lich, giai tri va cong nghiép séng
tao duoc sap xép chung trong mot linh vue kinh té 22

Trong khi nganh “céng nghiép du lich” d3 duge biét t6i tir 14, trong nhing
nam tré lai ddy, mot loat nhitng khai niém kinh t& méi nhu nhu “céng nghiép
sdng tao”, “kinh té ban dém”, “kinh té séng tao” duoc gi6i thiéu & Viét Nam va
dan tr& nén quen thudc. DAy 13 nhitng nganh kinh té trong linh vyc giai tri hodc
co lién quan tryc tiép t6i giai tri. Cac nganh kinh té ndy cling méi dwoc quan tim
phat trién trén thé gi6i trong vai thap ky tré lai ddy, méc du d4 hinh thanh trong
thoi gian dai trude do.

Céc nganh phuc vu nhu cdu giai tri, tinh thin cho con ngudi khé da dang
va chong chéo. Diéu ngay giai thich cho sy chdng chéo, khong théng nhét vé cac
nganh kinh té phuc vu cho nhu ciu nay. Céc t6 chirc, cac quic gia khéc nhau, s
dung cac thuat ngft khac nhau dé mé ta cdc nganh trong linh vuc phuc vu nhu cau
giai trf, tinh thin ctia con nguoi. Pham vi linh vuc nay ciing khéng ddng nhét do
su da dang cia cic nganh tai mdi quic gia cling nhu muc d6 phat trién cta cac
nganh. Cac nganh nay cling bi ch?)ng lén gita nhu cAu tiéu ding c4 nhan véi nhu
cAu cho gia dinh va té chitc, mé rong ca sang phuc vu nhu cdu ctia hoat déng san
xuét kinh doanh. Bén canh nhfing nganh truyén théng nhu du lich (tourism), luu
tr (accommodation), &n ubng (food and beverage), giai tri ngoai troi va trong nha
(recreation va entertainement) di dwoc dinh hinh tir khé 1au, nhiu linh vuc giai
tri m&i d4 hinh thanh va phét trién trong thoi gian qua.

Tai Anh, Cuc Sing tac, Truyén théng va Thé thao Anh (DCMS
Department for Culture, Media and Sport, United Kingdom) s&t dyng thut ngit
“cdc nganh sang tao, truyén thong, thé thao” (DCMS sectors) bao gdm cac linh
vuc: dich vu dan sy (civil society), cac nganh cong nghiép sang tao (creative
industries), cc nganh séng tao (cultural sector), cic nganh sé (digital sector), cd
bac (gambling) thé thao (sport), truyén théng (telecoms) va du lich (tourism). Céc
nganh vé sb va truyen thong ch1 tinh cho mang dich vy, khong tinh méang san Xuat
Céc nganh DCMS nay bao gdm quéang cdo, kién tric, thi truong nghé thuét va cb
vat, hang thi cong, thiét k&, thoi trang, phim va video, 4m nhac, nghé thuat biéu

2! Trang xép loai tap chi hoc thust uy tin thé gidi scimagojr.com c6 riéng mét linh vire nghién ctru 1a “Tourism,
Leisure, Hospitality Management” (https://www.scimagojr.com/journalrank.php?category=1409). Trang xép
loai tap chi hoc thuat uy tin khéc 12 clarivate.com khi tim kiém céc tap chi v tir khoa “tourism”, “hospitality”,
“leisure” s& cho két qua gin tuong tu nhu nhau vé linh vuc du lich, khach san va gii tri.

22 146 théng théng ké ngamh kinh té ciia Bic My (NAICS) théng ké giai tri va huu tri/du lich thanh m6t thém
nganh 13 Leisure and Hospitality supersector (https://www.bls.gov/iag/tos/iag_index naics.itm); Hé théng cac
nganh ctia Anh xép cic nganh céng nghiép vin héa va du lich, thé théo trong nhém nganh DCMS (Digital,
Culture, Media, Sport — K¥ thuit s6, Vin hoa, Pa phurong tién, Thé thao)
(https://'www.gov.uk/government/collections/dems-sectors-economic-estimates)
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dién, xuét ban, truyén hinh, truyén thanh, tro choi dién t& va video, dich truyén
thong 1

T6 chic S& hitu Tri tué Thé giéi (WIPO - World Intellectual Property
Organization) st dung thuit ngt “cde nganh céng nghiép c6 ban quyén” véi cic
nganh céng nghiép ban quyén chinh (quang céo, suu tap, phim va video, 4m nhac,
nghé thut trinh dién, xuit ban, phin mém, truyén hinh va truyén thanh, ngh¢ thuét
hinh 4nh va d6 hoa) va cac nganh cong nghiép ban quyén mdt phan (kién tréc,
quén 4o va gidy dép, thiét ké, thoi trang, hang gia dung, dd choi) va cic nganh c¢6
lién quan t6i ban quyén (san xuét vat liéu dé ghi, dién tr dan dung, nhac cu, giéy,
méy ph6-t6-co-pi va cac thiét bi ph6-t6 co-pi).

Vién théng ké ctia UNESCO st dung thuft ngit “cdc nganh cong nghiép
sdng tao” bao gdm céc nganh trong linh vire sang tao ¢t 161 (bao tang, trién 1am,
thu vién, nghé thuét biéu dién, 18 hoi, thi céng m§ nghé va nghé thuét hinh anh,
thiét ké, xuét ban, truyén hinh va truyen thanh, phim va video, anh, phuong tién
tuong tac) va cac nganh trong linh vuc sang tao m& rong (nhac cu, thiét bi m
thanh, kién tric, quang céo, thiét bi in, phAm mém, thiét bi nghe nhin) . Tai Viét
Nam, thuit nglt “cdc nganh céng nghiép sdng tao” bao gdm cic nganh quang
cao; kién tric; phﬁn‘ mém va céc trd choi giai tri; thi cong m¥ nghé; thiét ké; dién
4nh; xuAt ban; thoi trang; nghé thuat biéu dién; m¥ thuét, .nhiép anh va trién 18m;
truyén hinh va phét thanh; du lich sing tao?. Cac dich vu giai trf cling gin lién
v6i nganh du lich va cong nghiép sang tao. Tai nhiéu nuéde, cic nganh vé nghé
thuat, giai i (art, entertainment and recreation) dugc g6p thanh m&t nhém nganh
nhu tai M¥, Anh. Co ciu cta cc nganh ndy cling co nhiéu phan giao thoa v&i cac
nganh du lich va cong nghiép sang tao.

No&i ham cda cong nghiép sang tao duoc thé hién trong so d6 dudi day:

2 'UNESCO, 2013. Creative Economy Report 2013, Special Edition, UNESCO.
24 Quyét dinh 1755/QP- -TTg, ngay 8/9/2016 Phé duyet Chién luge phit trién cdc nganh cOng nghiép vin héa
Viét Nam dén ndm 2020 tAm nhin dén nim 2030,
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L Mu#ig industrx i

_.~oftwareand
" games industry

S £ i‘: St
Broadcasting
industry

Federal Ministry for Economic Affairs and Energy, 2009%°
(Céc nganh céng nghiép sang tao duge thé hién tai phu luc 04)

Tribe (2011) théng ké mdt sb cdc hoat dong du lich, giai trf ctia con ngudi
tao nén nganh du lich va giai trf'!, bao gom:

- (3ial trl{ trong nha:
+ Am nhac
+ Truyén thanh
*+ Truyén hinh
-+ $4ch béo, xult ban
+ Ty 13m (dd trong nha)
+ Lam vuon |
+ Tro choi (game)

+ Thé duc trong nha

25 Federal Ministry for Economic Affairs and Energy, 2009. The cultural and creative industries and their
segments. (https://www.bmwk de/Redaktion/EN/Infografiken/the-cultural-and-creative-industries-an d-their-
segments. himl, tray clip 14/07/2022)
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+ (Gidi tri tén may tinh
+ Hoat ddng theo s& thich khac
- Cac hoat dong giai tri bén ngoai
+ Tham gia hoat ddng thé thao
+ Cac giai tri nghe nhin
+ Giai tri theo s6 thich
+ Di tham tha
+An uéng
+ Tro choi va co bac
- Du lich
| +Du Iiéh t61 mot diém dén (va cac dich vu kém theo)
+ Luu trd tai diém dén
+ Céc hoat dong vui choi giai tri tai diém dén |
Dé dép (g nhu chu gidi trf ndy, nhiu nganh kinh € lién quan t6i gidi tf
dugc hinh thanh va phat trién nhu:
~ Cac nganh cdng nghié€p sang tao:
+ Kién tric
+ Nghe nhin-(phim anh, TV, dai)
+ Nghé thuét biu dién
+ Thu vién
+ Thiét ké / kién trac
+Thi trudng nghé thﬁeflt / nghé thﬁe_“tt trl_Ié quan (visual art)
+ Xuét ban
‘+Thot trang
+ Phin mém/ da phuong tién / Tro6 choi
+ Bao tang / di san sang tao
+ Am nhac

+ Tht cong m§ nghé
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+ Quang céo
+ Du lich sang tao
- Céac linh vuc du lich |
+ Lt hanh
+ An ubng
+ Su kién
+ Vui choi giéi tri: cong vién giai tri, cong vién chuyén dé. ..
+ Van chuyén: dudng bd, hang khong, tAu thay. ..
+ Mua sim
+ Thii cong m§ nghé...
- Thé thao: Golf; Truot tuyét; Pua ngua ...
- Lam vuon

Su gén két gitta du lich, giai trf va sdng tao duoc thé hién & so db dudi day:
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Am nhac, X 114 A
Phim anh ’ An udng., 1he duc, Séch bao
hdi hoa vui choi thé thao
Hoat dong giai tri
trong nha
Giai tri W | Congnghigp
J L Sang tao
\ B //?’
e
Du lich
w\ '
Hoat dong du lich
giai tri ngoai nha
Su kién am .
A Theé thao X1 A Tham quan U
nhac, th ’ LEho 5
f}f;o © DPanh bac ! da ngoai An uong
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2.2 Tiém ning phat trién nganh du lich, giai tri va cong nghiép sang
tao trén thé gi¢i va tai Viét Nam

Kinh t& x3 hoi thé gi6i c6 nhiing thay d6i manh m& vé co cAu nganh vdi sy
phat trién ctia nén kinh 1é tréi nghiém thay thé cho nén kinh t& san xuét hang héa
va dich vu 26, Theo xu huéng phat trién tat yéu ctia x4 hoi hién dai khi nén san
xult ngdy cang phat trién, hang héa va dich vu ngdy cang d6 dio, nhu ciu con
ngudi chuyén sang nhiing sdn phdm trdi nghiém. Con ngudi ngdy cang duoc giai
phéng khoi cong viée, cb nhidu thoi gian hon va huéng té1 nhu ciu tidu ding céc
dich vu du lich, giai trf, cong nghiép séng tao 13 nhiing linh vuc cung cip san
phém tral nghiém. Chinh vi vdy, du lich, giéi tri, cng nghiép sang tao di tro
thanh linh vuc kinh t& 16n va phét trién nhanh trén pham vi toan ciu. Tai Viét
Nam, linh vuc kinh t& nay di va dang duoc nhin nhén 14 linh vic kinh té quan
trong va c6 tinh mf{it nhon nhu nganh du lich.

Tai M¥, nganh du lich, gii trf va mot phan cong nghiép sing tao (duoc tip
hop thanh nganh luu trd, 3n udng, nghé thuat va giai trf) chiém 20% nim 2010,
ngang bang v6i nganh san xut cia M§ 2. Tai Anh, theo théng ké ctia DCMS
(Cuc séng tao, truyén thdng va thé thao), cac nganh DCMS cua Anh (khéng ké
nganh du lich) chiém 11,7% GDP nim 2018 '8 va 12,9% lyc luong hrc luong lao
d6ng 2. Ring nganh du lich ctia Anh nim 2019 d3 chiém 10,3% GDP va 10%
luc lugng lao dong %. Nhu vy tong gid tri clia cic nganh du lich, cong nghiép
sing tao chiém khoang 22% GDP cta nu6c Anh.

Theo tinh todn ctia T chirc S& hiru tri tué thé gidi >, cac nganh cong nghiép
c6 ban quyén dang chiém khoang 5,54% GDP cta thé gi6i va 5.78% luc lugng
lao dbng. GHA tri ndy tai cc nude phat trién tirong tmg 13 7,42% va 6.94%. Trong
khi 46 & cdc nén kinh t& dang ndi hay dang chuyén ddi (transition / emerging
economies) 14 5,07% va 5,80%. Ty 1& ndy nay thdp nhit & cac nude dang phat
trién v6i gia trl trong Gng 14 4,60% va 4,56%. Mbt nghién ctu khéc cia OECD
(2014) cting chi ra dong gbp clia cac nganh cdng nghiép sang tao trong GDP cla

% Pine 11, B.J. and J.H. Gilmore (2011), The Experience Economy, Updated Edition, Boston, MA: Harvard
Business Review Press i

27 OIA (Outdoor Industry Association Hiép hoi cong nghiép ngoai troi M§) (2010). The Outdoor Recreation
Economy (https://www.fs.usda.gov/Internet/FSE_ DOCUMENTS/stelprdb3389204.pdf truy cipngay 14/7/2022)
2 DCMS - Department for Culture, Media and Sport, United Kingdom (2021). DCMS Sector Economic
Estimates: Workforce, 2021  (https://www.gov.uk/government/statistics/decms-sector-economic-estimates-
workforce-2021, truy cép 14/7/2022)

2 WTTC (World Travel and Tourism Council) (2022). United Kingdom 2022 Annual Research: Key Highlights
(https://witc.org/Research/Economic-
Impact/moduleld/704/itemId/228/controller/DownloadRequest/action/QuickDownload, truy cdp 14/7/2022)
*WIPO (2021). The Economic Contribution of The Copyright Industries: An Overview of the Results from WIPO
Studies Assessing the Economic Contribution of the Copyright Industries. WIPO
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mdt s6 nude nhu tai Ao 12 10,4%, Dlc, Canada 13 7,4%, Indonesia 1a 7,2%, Uc
6,9%.

Néu cong gid tri d6ng gdp ctia du lich vao GDP thé gidi vao 14 10,3% GDP

niam 2019 %, cong nghiép sang tao va séng tao chiém khoang 3% 3! va cdc nganh

dich vy giai tri khac véi khoang 3-5% GDP, cac nganh du lich, dich vu giai tri va
 céng nghidp sang tao chiém hon 16-18% GDP toan cAu.

" Bén canh déng gép vé kinh té, du lich va giai trf dng vai trd quan trong
trong phat trién sang tao, x4 hoi, hudng t6i muc tidu phat trién bén ving. Du lich
va giai tri d4p tng nhu cu thiét yéu vé ca thé chit va tinh thin ctia con nguoi.
Day cling 14 dong luc tao ra sy phat trién vé sang tao, & ho1 cia cac dia phuong,
cac qudc gia. Pong luc tidu ding cac san phim, dich vu du lich va giéi tri kich
- thich hoat déng “san xuit” cung cip cic san phim nay, kich thich qua trinh duy
tri, bao ton, phat huy céc gid tri sing tao, Xay dung doi séng x4 hoi phat trién tai
céc quoc gia. Du lich va giai trf cling gan 1ién véi qua trinh sang tao ra nhitng trai
nghiém mdi, khuyén khich su phat trién ctia x4 hdi sang tao phuc vu con ngudi.
Du lich va giai trf cling hudng t6i muc tiéu cubi cing 13 phat t_rién bén vitng xa
hoi. '

Tai Viét Nam, cac nganh du lich, giai tri va cong nghiép sang tao tai Viét
Nam hién dang dang chiém khoéang 12-15% GDP, trong d6 du lich chiém khoang
9% GDP, cic nganh céng nghiép sang tao chiém khoang 3-4%. Linh vuc giai trf
v concr nghiép séng tao cling dwoc dinh hudng phat trién nhanh, cung vOi su phat
trién ctia nganh du lich. C4c nganh céng nghiép séng tao hiém chiém khoéang 3-
4% GDP duge dinh hudng chiém khoéng 7% GDP t&i nam 2030. Gia tri cua
aganh du lich, dich vu giai tr va cong nghiép sang tao ude tinh khoang 15% GDP
hién tai. T61 nam 2030, linh vuc ndy déng gop gin 20-25% GDP cua Viét Nam
(trong dériéng du lich dong gop 15-17% GDP, nganh cdng nghiép sang tao khac
gin vt gial tef chiém khoang 5-7% GDP).

Bén canh nhiing déng gdp quan trong vé kinh té, cdc nganh du lich, dich
vu va cOng nghiép sdng tao dong vai tro quan trong trén khia canh x& hoi va moéi
trudng. Riéng nganh du lich hién tai d4 tao ra khoang 5 triéu viée 1am. Pén nim
2030, nganh cu lich du kién tao ra khoang 8,5 triéu viée lam. Du lich, cling véi
céc nganh giai ttf va sang tao gbp phan tich cuc trong viée x6a doi, giam ngheo,
phét trién doi séng sdng tao cla dia phuong, nang cao hidu biét va tu ton dan toc,
bao tdn céc gid tr sing tao truyén théng ciing nhu gép phan bao vé méi trudng,
dem téi con ngudl cude séng hanh phic.

31 UNCTAD, 2022. Creative Economy Outlook. UNCTAD
22



2.3. Phat trién ddo tao va nghién citu vé du lich, giai tri va cong nghiép
sang tao trén thé giéi

Trén thé gidi, dao tao dai hoc va sau dai hoc trong linh vuc du lich va giai
tri dang hinh thanh va phat trién trong nhiing thap ky gan day, trd thanh mét Iinh
vuc dao tao va nghién clru moi, ngay cang trd nén rong rai.

Néu xét trén khia canh ddo tao dai hoc, théng ké trén QSTopUniversity
(https://www.topuniversities.com) cho thiy sb luong cdc chuong trinh dao tao
trong linh vuc du lich va giai tri d& khé nhiéu. Néu so sanh v6i sb luong chuong
trinh ddo tao vé kinh t& hoc (economics) 13 3493 chuong trinh, quan tri kinh doanh
(business administration) 1a 2051 chwong trinh thi s6 chuwong trinh ddo tao nganh
“du lich (tourism) la 887, quan ly du lich (tourism management) la 647, khach san
(hospitality/hotel) 14 522/98 va gidi tri (recreation / entertainement) 1la 187/53. Bo
14 chua ké linh virc du lich va giai trf khé rong v6i nhiéu céc linh vue ¢6 lién quan
nhu quén tri / kinh doanh thiét k& (design management) 120 /55, quéan 1y thé thao
(sport management) 356, Quan tri / kmh doanh cong nghiép sang tao 22/8..
chu:ong trinh do tao. PAy méi chi 13 sb lucmg céc chuong trinh dao tao bang
tiéng Anh c6 trén QSTopUniversity. Thuc te céc chuong trinh ddo tao dai hoc vé
du lich, giai tri, cong ngh1ep sang tao con 16n hon d6 rit nhiéu. S6 luong cac
chuong trinh dao tao vé Iinh vuc du lich va giai trf dang tiép tuc ting,

Bang 1: S6 lwong chwong trinh dao tao mot s6 linh vire trén thé giéi biang
tieng Anh trén QSTopUniversity

Linh vue * Nganhchwong trinh S6 lwong chwong trinh dao
| tao dai hoc trén thé giéi

Du lich Du lich (Tourism) 887

Quén 1y du lich (Tourism’ ‘ 647

| management)

Khéch san (Hospitality / Hotel) - 522/98
Giéi tr Gidi tri (Recreation / Entertainment) 187 /53

Quan trj / kinh doanh thiét ké 120/ 55

(Design management / Design

business)

Quén tri / kinh doanh cong nghiép 22/8

sang tao (Creative industries

management / business)
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Quaén tri / kinh doanh phuong tién 72739
truyén théng (Media management /
business)
Quén 1y thé thao (Sport 356
management)
Kinh té Kinh té hoc (Economics) . 3493
Ngan hang (Banking) 368
Ké toan (Accounting) 1804
Tai chinh (Finance) 3290
Quan  tri | Quan tri kinh doanh (business 2051
kinh doanh | administration)
Marketing 2318

(Théng ké tir QSTopUniversity)*

2.4. Ciin cft phap Iy cho phat trién d3o tao trong Iinh vwe du lich, gidi
tri va cong nghi€p sang tao = :

Phét trién dao tao Iinh vuc du lich, giai trf va cong nghi€p sang tao tai
Truong Pai hoc Kinh t& Qubc dan cin cir vao chu truéng ctia Dang, Nha nudc,
nhitng huéng din ctia B4 Gido duc va Pao tao, chién luge phét trién cia Truong
Dai hoc Kinh t& Quoc dén, bao-gdom:

- Nghi quyét Pai hoi dai biéu toan qubc 1an thir XIII ctia Dang Cong san
Viét Nam

- Chién lugc phat trién klnh té - x& hoi 10 nam 2021-2030 ctia Pang Cong |
. san Viét Nam. :

. - Nghi quyét. 08/N Q TW ctia Bb Chmh tri ngay 16/1/2017 v& phat tridn du
lich tr& thanh nganh kinh t& mii nhon.

- Nghi quyét s 33-NQ/TW ngay 09/6/2014 vé xay dung va phat trién séng
tao, con nguoi Viét Nam dap tmg yéu cAu phét trién bén viing dit nude.

- Nghi quyét s6 08-NQ/TW ngay 16 thang 01 nim 2017 ctia Bo Chinh tri
vé phat trién du lich trd thanh nganh kinh t& mfii nhon.

- Luat du lich ngay 19 thang 06 ndm 2017.

32 QSTopUniversity (https:/www.topuniversities.com/programs , truy cép 03/2023)
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- Luét sb 34/2018/QH14 stra d6i, bd sung mot s6 didu cua Luat Gido duc
dai hoc; '

- Nghi dinh sé 99/2019/ND-CP quy dinh chi tiét va hudng dan thi hanh
mot sb didu ctia Luat stra ddi bd sung mot _sé didu cta Luit Gido duc dai hoc cé
hiéu luc tir 15/02/2020;

- Chién luge phat trién du 'lich Viét Nam dén nam 2030 theo Quyét dinh sb
147/QD-TTg, ngay 22/01/2020 ctia Thu tudng Chinh phu;

- Chién lugc phat trién céc nganh céng nghiép sang tao Viét Nam dén nim
2020, tim nhin dén nam 2030, phé duyét theo Quyét dinh s6 1755/QP-TTg, ngay
8-9-2016 cia Thu tuéng Chinh phd.

- Théng tu sb 24/2017/TT-BGDPT, Théng tu 25/2017/TT-BGDPT ngay
10 thang 10 ndm 2017 cua Bo trudng B6 Gido duc va Dao tao vé ma nganh dao
tai dai hoe va sau dai hoc '

- Théng tu S6: 09/2022/TT-BGDDT ngay 06/6/2022 cia B GD&DT quy
dinh Danh muc théng ké& nganh déo tao cla gido duc dai hoc

- Chién luge phat trién trudong Pai hoc Kinh té quéc dan giai doan 2021-
2030 ban hanh theo Quyét dinh s6 314/QD-DHKTQD, ngay 20/7/2021 ctia Hiéu
truéng Trudng Pai hoc Kinh t& qubc dan

2.4.1 Chii triwong phdt trién linh vie du lich, gidi tri va cong nghiép sdng
tao ‘ ' o

Nghi quyét Pai héi dai biéu todn qudc lan thir XIIT x4c dinh chi truong
“Tiép tuc phat trién nhanh va bén viing dét nude; gin két chit ché va trién khai
ddng bd céc nhiém vu, trong d6 phat trién kinh té - x& hoi 13 trung tAm; x4y dung
Pang 14 then chét; phat trién vin hod 1a nén tang tinh thin; bao dam quéc phong,
an ninh 13 trong yéu, thudng xuyén...” “Phét trién con ngudi toan dién va xay
dung nén vin hod Viét Nam tién tién, ddm da ban sic dan tdc dé vin hod thuc su
trd thanh sitc manh ndi sinh, dong luc phét trién dit nude va bao vé TS quée.
Tang dau tu cho phét tridn su nghiép vin hod .

Chién luoc phat trién kinh té - x& hoi 10 niim 2021-2030 xéc dinh cac muc
tidu phat trién cac linh vuc du lich, giai tri giai tri va cong nghiép sang tao, cu thé
la: :

“Phét trién manh khu vuc dich vu dwa trén nén ting tng dung nhitng thanh
tuu khoa hoc va cong nghé hién dai, nhat 14 céc dich vu c6 gia tri gia tdng cao.
Tap trung phét trién manh mét s6 nganh dich vu nhu: du lich, thuong mai, vién
théng, cong nghé thong tin, van tai, logistics, dich vu k¥ thuat, dich vu tu van
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phép ly... Hién dai hod va m& rdng céac dich vu tai chinh, ngén hang, bdo hiém,
chimg khoén, dich vu y té, gido duc va ddo tao, khoa hoc v& cong nghé, dich vu
vin hod, thé thao,.. T6 chuc cung Ung dlCh vu chuyén nghiép, van minh, hién dai
theo cac chuan muc québc t8.”

“Khén truong tridn khai phét trién c6 trong tam, trong diém nganh cong
nghi€p vin hoa va dich vu van hod trén co s& xac dinh va phat huy sttc manh
mém ctia vin hoa Viét Nam, van dung c6 hiéu qua cac gia tri, tinh hoa va thanh
tru mé6i ctia vin hod, khoa hoc, k¥ thuat, cong nghé cia thé gidi. Gén phét trién
vin hod vdi phét trién du lich, dua du lich thanh médt nganh kinh té m{ii nhon,
dong thoi bao vé, gin gift tai nguyén van hoa cho céc thé hé mai sau” 3.

Nghi quyét 08/NQ-TW ciia Bé Chinh tri ngay 17/1/2017 vé phdt trién du
lich tré thanh nganh kinh té miii nhon 3 x4c dinh nhiing ch truong, chinh sich
cu thé cho phét trién du lich, cong nghiép sang tao nhu:

“Phat trién du lich tré thanh nganh kinh t& miii nhon 13 dinh huéng chién
luge quan trong dé phat trién dit nude, tao d(“)ng Iyc thiic ddy su phat trién cta
cac nganh, linh vuc khac, nhung khong nhét thiét dia phuong nio cung x4c dinh
du lich 14 nganh kinh t& miii nhon”.

“Phat trién du lich thire sy 13 nganh kinh t& dich vu téng hop, 6 tinh lién
nganh, lién ving, ¢6 trong tm, trong diém, hidu qua, c6 thuong hiéu va kha ning
canh tranh cao; x4 hoi héa cao va c6 ndi dung séng tao sdu sic; ting cudng lién
két trong nude va qude té, chu trong lién két gitta nganh Du lich véi céc nganh,
linh vire khac trong chubi gia tri hinh thanh nén cac san phim du lich”

“Phét trién ddng thoi ca du lich qubc t€ va du lich ndi dia; tao didu kién
thuan loi d& nhan dén va du khach qudc t& tham quan, im hiéu, khdm ph4 canh
quan, di san thién nhién va séng tao ctia dat nudc; ton trong va d6i xtr b1nh déng
dbi véi khach du 11ch tir tht ca cac thi truong ' o

* “Phit trién du l;ch bén VlII’lg; béo tdn va phat huy céc di san séng tao va
cac gié tri truyén thong tbt dep clia dan tdc; béao vé méi trudng va thién nhién;
giai quyét t6t vin d& lao dong, viéc 1am va an sinh x& hdi; bao dam qubc phong,
an ninh, trat tu an toan xa hoi”.

“Phét trién du lich 13 trdch nhiém cta ca hé thdng chinh tri, céc cip, céc
‘nganh, cua toan x4 hoi, ¢o su 1anh dao, chi dao chat ché ciia cac cép uy dang; phat
huy manh mé& vai trd6 ddng luc ciia doanh nghiép va cong ddng dan cu, su quén ly
théng nhit ciia Nha nude; thp trung ngudn lyc quéc gia cho phat trién du lich”.
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Nghi quyét s6 33-NO/TW ngay 09/6/2014 vé xdy dung va phdt trién séng
tao, con nguoi Viét Nam ddp 1eng yéu cdu phdt trién bén vitng dat nuwée, trong d6
xac dinh:

* “Phét trién cong nghiép sang tao nhdm khai théc va phat huy nhiing tiém
ning va gié tri dic sic cia sdng tao Viét Nam, khuyén khich xuit khiu sén phdm
sang tao, gop phin quang bé sing tao Viét Nam ra thé gidi. C6 co ché khuyén
Kkhich dau tu co s& vét chit, trang thiét bi k¥ thust va cong nghé tién tién dé nang
cao chét luong sén phém sang tao. Tao thuén loi cho cac doanh nghiép sang tao,
van ngh8, thé thao, du lich thu hat cic ngudn luc x4 hoi dé phat trién. D61 mai,
hoan thién thé ché, tao méi truomg phép 1y thuén loi dé xay dung, phat trién thi
treong sang tao va cong nghiép sang tao. Nang cao y thirc thyc thi cac quy dinh
phap ludt v& quyén tic gia va céc quyén lién quan trong toan x3 hoi. Cing ¢b va
ting cudng hidu qua hoat ddng clia céc co quan quan 1y va thuc thi quyén tic gia
tlr Trung vong dén dia phuong” 33

Trén co sé cic chi chuong ctia Dang, Chinh phii dé ban hanh chién hugc
phdt trién du lich Viét Nam dén ndm 2030 theo Quyét dinh s6 147/0P-TTg, ngay
22/01/2020 ciia Thii tuéng Chinh phii; Chién lwoc phdt trién cdc nganh cong
nghiép Sdng'tgo Viét Nam dén nim 2020, tam nhin dén ndm 2030, phé duyét theo
Quyét dinh 56 1755/0P-TTg, ngay 8-9-2016 ciia Thii twéng Chinh phil. Day 14
nhiing chinh sich nén tang, dinh hudng cho phat trién du lich, dich vu giai trf va
cong nghiép sang tao.

- 2.4.2 Chu truong phat trién nguén nhdn luc trong linh vyc du lich, gidi tri,
cong nghiép sang tao '

Ngudn nhén luc duoc xem 13 mdt trong 3 khau dot pha cho phat trién kinh
t& x4 hoi clia Viét Nam?, trong do6 ¢ linh vuc du lich, gidi tri va cong nghiép sang
tao. V&i sy phat trién manh mé& cia nganh du lich va gidi tri tai Viét Nam, nhu
cdu vé ngudn nhén lyc, nhét 13 ngudn nhén luc chit lugng cao 14 rit 16n.

Phét trién ngudn nhan luc 14 1 trong 8 nhiém vu giai phép trong tm dé phat
trién du lich thanh nganh kinh té miii nhon tai Nghi quyét 08/2017 ctia B6 Chinh
tri, 1 trong 7 nhiém vu gidi phdp trong tdm & phat trién cac nganh céng nghiép
sang tao tai Viét Nam theo Chién lugc phat trién céc nganh cong nghiép sang tao
Viét Nam dén nam 2020, tam nhin dén nam 2030, 1 trong 9 giai phép phat trién
nganh du lich trong Chién lugc phét trién du lich Viét Nam dén nam 2030. Cu
thé 1a: '

% Nghi quyét s6 33-NQ/TW ngay 09/6/2014 vé xay dyng va phit trién sang tao, con ngudi Viét Nam dép tg
yéu cdu phat tri€n bén viing dat nudc
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- Nghi quyét 08/NQ-TW ngay 16/1/2017 ciia B¢ Chinh tri dua ra nhiém vu
giai phép thir 7 - Phat trién ngudn nhan lyc du lich, véi cic ndi dung:

+ Nha nudc c¢6 chinh sach thu hat déu tu cho dao tao nguén nhéan luc du
lich; tang cudng ning luc cho céc co s¢ ddo tao du lich ¢4 v& co sé vat chat k§
thuét, n6i dung, chuong trinh va déi ngfi gido vién. Péy manh x4 hoi héa va hop
tac qudc té, thu hit ngudn luc phét trién ngudn nhan luc du lich.

+ Pa dang hoa cac hinh thirc dao tao du lich. Da;: mgmh‘ung dung khoa hoc
- cdng nghé tién tién trong dao tao, boi dudng, phat trién nguon nhén luc du lich.

+ Nang cao chét luong nguf“)n nhan luc ca vé quan ly nha nudc, quan tri
doanh nghiép va lao dong nghé du lich. Chu trong nang cao k¥ nang nghé, ngoai
ngft va dao dirc nghé nghiép cho luc lugng lao dong nganh Du lich.

+ Hoan thién bd tiéu chuin nghé quéc gia vé& du lich tuong thich véi cac
tiéu chuén trong ASEAN; thanh 14p Hoi ddng nghé du lich quéc gia va Hoi déng
cip ching chi nghé du lich.

- Chzen luoc phdt trién cde nganh cong nghiép sdng tqo Viét Nam dén nam
2020, tam nhin dén nim 2030 (phé duyét theo Quyét dinh s6 1755/0D-TT, g, ngay
8-9-2016 cua Thu tuong Chinh phi) xac dinh nhiém vy giai phap thr 3 vé Pay
manh phéat trién ngudn nhén lyc, véi cic ndi dung:

+ Xay dung ké hoach v& phat trién ngudn nhan lyc, thic d4y trao dbi kién
thic, ning cao ning luc chuyén mén, dio tao ngudn nhan lyc chuyén ngh1ep cho
cac nganh cong nghiép sang tao; -

+ Dol méi n6i dung, chwong trinh do tao nhim ning cao ning luc va cai
thién k¥ néng quan 1y, k§ ning kinh doanh trong cdc nganh cdng nghiép sing tao;
ting cudng lién két, hop tac dé céc co sé gido duc dai hoc, cic vién nghién ctu
tham gia ¢6 hidu qua vao phét trién ngudn nhan lyc néi riéng cling nhu phat trién
- cac nganh cong nghiép sang tao noi chung. Pao tao va dao tao lai do1 ngill can bo
quan ly, thye thi ¥8 quyén tac gid, quyén lién quan; thuong xuyén tap huén chuyén
mon vé bao v& ban quyén va thu phi ban quyén c6 hiéu qua; hinh thanh do1 ngi
chuyén gia trong céc nganh cdng nghiép sang tao va linh vyc ban quyén;

+ Cé ché a6 d8i ngd pht hop dé thu hit ngudn nhan luc chit Iugng cao,
dugc dao tao co bin, 6 kinh nghiém chuyén mén tir cac nude c6 trinh do phat
trién cao vé cong nghiép sang tao dén Viét Nam lam viéc.

- Chién luge phat trién du lich Viét Nam dén nim 2030 (phé duyét theo
theo Quyet dinh s 14 7/0D-TTg, ngay 22/01/2020 cia Thi twdng Chinh phu) X&c

dinh giai phap phat trién thir 4 vé Phat trién ngudn nhén luc du lich véi cac ndi
dung la:

+ Phat trién nguc‘)n nhén lyc du lich theo co cAu hop 1y, bao dam sb luong,
chét lwvong, can d6i v& co clu nganh nghe va trinh d§ dao tao, dap tmg yéu céu
canh tranh, hoi nhép; ¢6 chinh sach khuyén khich thic dy phat trién ngudn nhan
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Juc va thi truong lao dong toan dién, ning cao chét lwong nhén lye du lich ca vé
quan ly nha nudec, quan tri doanh nghiép va k§ ning nghé du lich, chu trong dio
tao nhan luc quéan Iy cip cao va lao dong lanh nghé.

+ Da dang cac hinh thitc dao tao; déy manh x4 hoi hoa, khuyén khich doanh
nghiép tham gia do tao nhan hre du lich; chu trong ddo tao k§ ning nghé va k¥
nang mém cho luc luong lao dong truc tiép phuc vu du lich, dac biét 1a d6i ngii
hu’éng'd?m vién, thuyét minh vién du lich tai diém; t§ chirc ddo tao, bdi dudng
kién thuc, k§ nang cho cong ddng dan cu tham gia kinh doanh du lich va gbép
phin quang ba didm dén, hinh 4nh du lich cta dia phuong.

+ Tang cudng nang luc céc co s& dao tao, trudng dao tao nghé du lich chét
luong cao tai cac khu vuc dong luc phat trien du lich.

+ Khuyén khich hinh thanh d6i ngfi tinh nguyén vién hudéng dan, ho trg
khach du lich.

Pio tao ngudn nhén luc bac dai hoc tai Viét Nam trong linh vue du lich va
pii trf con rat thidu v& sb lugng va han ché v& chit lugng®. Trong didu kién du
~ lich phat trién nhanh tai Viét Nam va trén thé gidi, nhu ciu dao tao dai hoc trong
lmh vuc du lich ngay cang 16n va yéu ciu dio tao tai Viét Nam nghy cang tré nén
cAp béch.

Cling nhu dio tao dai hoc, nghién ctru v& du lich, giai trf va cong nghiép
sang tao tai Viét Nam van con kha non tré. V&i su phét trién cua linh vuc du lich '
va giai trf, nhu cdu nghién ctru dé phat trién linh vuc kinh té ndy ngdy cang mo
rong, rét can thiét tai Viét Nam.

2.4.3 He z‘hong md nganh dao tgo vé du lich, gidi tri v cong nghiép sdng
tao tai Viét Nam .

Linh vuc dao tao vé du lich, gidi tri va cong nghiép sang tao ngay cang
dugc quan tdm tai Viét Nam. Trong thoi gian gén ddy, dio tao dai hoc trong linh
vue nay dugce xay dung thanh mot linh vuc (mdt nhém nganh) riéng.

- Théng tw s6 24/2017/TT-BGDDT, Théng tw 25/2017/TT-BGDPT ngay 10
thang 10 ndm 2017 cta Bo trudng Bo Gido duc va Pao tao vé mi nganh dao tai |
dai hoc va sau dai hoc quy dinh m& nganh linh vuc (nhoém nganh) Du lich, thé
thao va giai tri 1a 781 & bac dai hoc va 881, 981 & bac dao tao sau dai hoc.

34 Theo béo céo clia tdng cuc du lich (dwoc trich dAn tai https://vietnamtourism.gov.vn/index.php/printer/31292),
“mdi nim, todn nganh cin khoang 40.000 lao dong, song thuc té hién nay lugng sinh vién ra trudng linh vuc du
lich hing nam chi dat khoang 15.000 ngudi, hon 12% trong s ndy c6 trinh d6 cao dng, dai hoc trd 16n. Tai nhiéu
dia phuong ¢6 nganh du lich phét trién manh, ngudn nhén lyc uén 12 vin a8 “dau diu” boi lwc lwgng lao dong,
nhét 12 lao dong truc tiép thidu trAm trong, chua ké dén chét luong ciing chua d4p ing yéu ciu”
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Béang 2: Ma nganh dao tao dai hoc mgt s6 Iinh vire

Linh vue kinh té Linh vwe kinh doanh va quan Iy| Linh vwe du lich va giai tri
Mésé | Téntiéng Viet | Masé | Téntiéng Viet Ma sé | Téntiéng Viét
731 Khoa hoe xi | 734 Kinh doanh va quin| 781 Du lich, khach san,
hdi va hanh Iy thé thao va dich vu ¢4
vi ' nhan
73101 | Kinh téhoc | 73401 | Kinh doanh 78101 | Du lich
7310101 Kinh t 7340101 | Quén tri kinh doanh | 7810101| Du lich _
7310102 | Kinh t& chinh | 7340115 | Marketing 7810103| Quén tri dich vu du
© i lich va It hanh
7310104 | Kinh t& diu tr| 7340116 | Bt dong sén 78102 | Khéch san, nha hang
7310105| Kinh t& phat | 7340120 | Kinh doanh quic t& | 7810201| Quén tri khach san
trién )
7310106 | Kinh t& quéc | 7340121 | Kinh doanh thvong | 7810202| Quan tri nha hang va -
té mai dich vu #n ubng
7310107| Théng ké kinh| 7340122 | Thuong mai diéntr | 78103 | Thé duc, thé thao
té L
7310108 | To4n kinh t& | 7340123 | Kinh doanh thdi trang| 7810301|- Quan 1y thé duc thé
) : va dét may- thao
73402 | Taichinh~Ngin | 78105 | Kinh té gia dinh
hang — Bao hiém
7340201 | Tai chinh — Ngan 7810501/ Kinh té gia dinh
hang
7340204 | Béo hiém 78190 | Khac
73403 K¢ toin — Kiém toan|
7340301 | Ké toan
7340302 | Kiém toan
73404 Quain tri — Quan ly
7340401 | Khoa hoc quan ly
7340403 | Quan ly cong
7340404 | Quan trj nhan luc
7340405 | Hé théng thong tin
quédn ly .
7340406 | Quén tri van phong
7340408 | Quan hé lao déng
7340409 | Quanly dw én
73490 | Khac

Pao tao vé kinh té, quan ly va kinh doanh trong linh vuc du lich, thé thao
va gidi tri con rat non tré tai Viét Nam. Trong khi nhi€u nganh trong Iinh virc du
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lich va khach san con it dugc dao tao, nhicu linh vuc dao tao c6 nhu cau vé cac
linh vyc giai tri (nhu thé thao, thiét ké, ndi dung...) con han ché.

Théng tw S6: 09/2022/TT-BGDDT ngay 06/6/2022 ciia B6 GD&PT quy
dinh Danh muc théng ké nganh d3o tao ciia gido duc dai hoc, “Pjdu 6. BS sung
nganh méi vao Danh muc” ¢6 cdc quy dinh cu thé nhu sau:

1. Mbt nganh dao tao méi duoc xem xét bd sung vao mdt nhém nganh cy
thé trong Danh muyc nganh chinh thirc khi dap ttng céc diéu kién nhu sau:

a) C6 can ctr khoa hoc va thue tién v& ngudn gbe hinh thinh nganh ddo tao
mai (trén co sé tach ra tir mot nganh hodc lai ghép mot s6 nganh theo yéu cau
phét trién cia khoa hoc, cng nghé va thuc tién nghé nghiép);

b) C6 su khac biét t6i thidu 13 30% vé kién thirc va k§ ning chuyén mén. so
véi cac nganh hién ¢6 thude nhdém nganh dy kién sap xep trong Danh muc;

- ¢)Co sb licu phén tich, du bdo tin cdy vé nhu ciu ngudn nhén luc ma céc
nganh dao tao hién tai khong dép tng duoc; dbi v6i cée nganh di c6 sinh vién tt
nghiép phai cb s6 1iéu phén tich, danh gid tin cdy vé kha ning dap tng nhu cau
ngudn nhén ltre ma cée nganh dao tao khac khong dap tng dugc;

d) Da duge dao tao tai nhiéu co s& ddo tao c6 uy tin trén thé gisi hodc da
duwoc 1i6t k& & {t nhat hai bang phéan loai cac chuong trinh va nganh dao tao thong
dung trén thé gi6i (trir mot s6 nganh chi dao tao & Viét Nam hosic céc nganh lién
quan ¢n an ninh, qudc phong);

d) P4 dirge phat trién chuong trinh, t6 chire dao tao, danh gia va cong nhén
dat tiéu chuan chat lugng kiém dinh chuong trinh tai it nhat hai co s& dao tao
trong nude va duge-cac co sé dao tao d6 cung dé xuat bo sung vao Danh muc;

" Day 14 co s cho viéc xay dung nhitng chuong trinh dao tao mai chua cd
trong m& nganh do nha nudc quy dinh.

- Nghi quyét 82/NO-CP ngay 18/5/2023 cila Chinh phii vé Nhiém vu, gidi
phdp ddy nhanh phuc hoi, téing toc phdt trién du lich hiéu qud, bén vitng 13 vin
ban mdi nhat thic day phat trién do tao du lich theo huéng mé réng nhiing mi
nganh dao tao du lich méi. Nghi quyét yéu cdu “Bo Gido duc va Pao tao chu tri
phéi hop vé1 B Sang tao, Thé thao va Du lich ra so4t, didu chinh va b sung céc
mé nganh dio tao d4p Gng nhu ciu ngudn nhan lyc du lich; trién khai x4y dung
va ban hanh chudn chuong trinh ddo tao linh vue du lich, khich san cac trinh d§
ctia gido duc dai hoc bao dam chudn dau ra dap tmg yéu clu hoi nhép trong khu
vuc va thé gi6i; phat trién doi ngll gidng vién du lich”.
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2.4. Chién lwge phat trién ciia Truwdmg Pai hoc Kinh té Qube din

Chién lwoc phdt trién Truong Pai hoc Kinh té Québc dén giai doan 2021-
2030 ban hinh theo Quyét dinh 56 314/0P-PDHKTOD, ngay 20/7/2021 ciia Hiéu
truong Truwong Pai hoc Kinh té Qudc dan &3 xac dinh nhing dinh hudng, yéu
cdu, giai phap cu thé cho phat trién dio tao va nghién ctiu trong linh vuce du lich,
gii trf va cong nghiép sang tao. Cu thé 1a:

- St ménh cta Trudng Dai hoc Kinh t& Quéc dan 13 “Tién phong trong ddi
mdi, phat trién va phd bién tri thire v€ kinh t€, quan ly va quan tri kinh doanh...”

Linh vuc du lich, giai trf va cong nghiép sang tao dang phét trién manh mé&
trén thé gi6i va co nhiéu tiém ning phét trién tai Viét Nam. Viéc tap trung dao
tao va nghién ctru Ve linh vye nay khing dinh tinh d6i méi, tién phong cua truong
Pai hoc Kinh té qube dan.

- C4c dinh huéng chién hzqc phat trién cta Truong Pai hoc kinh t& Qubc
dan, chién luoc dio tao x4c dinh “...Ting budc md réng sang cac linh vuc va
nganh dao tgo mdi, lién nga‘mh xuyén nganh... Truong s€ thac dy nhanh chéng
viée gidng day cac ndi dung vé cong nghé, k¥ thuit trong cac nganh ta1 chinh, du
lich va m6i trudng dé tién t61 dao tao toan dién céc nganh kinh t& nay.”

Phét trién Iinh vue du lich va nhu’ng nganh kinh t8 ¢6 lién quan trong linh
vuc giai tri, c6i ng nghiép sang tao dugc dat thanh mot trong nhung dinh huéng uyu
tidn trong chién luge phat trién Truong Pai hoc Kmh té Qudc dan tré thanh dai
hoc.

1.6 trinh thuc hién du kién cling dé xac dinh 18: “Giai doan 2: 2025 -
2030. Phét trién va xdy dung méi cdc mén hoc/ khoa/ bd mén ... du lich va khach
san (quy hoach du lich, kién tric khach san, cong nghé van hanh khach san)...
Thanh 18p méi hai hodic ba trudng trong cac nganh, linh vic chuyén siu.”.

Péy 14 nhiing tién d& cht dao cho nhitng dinh huéng va giai phap phat trién
dao tao trong linh vuc du lich, giai trf va cdng nghiép sang tao tai Truong Dai hoc
Kinh t€ Quoc dan.

2.5, Pao tao nganh du lich va khach san tai Tru’(mg Dai hoc Kinh té
Quoc dan

Trudng Pai hoc Kinh t€ Qubc dan 13 co sé dao tao dai hoc déu tién trong
Iinh vyc du lich va khach san, hién dang 1a co sé dao tao véi quy mo, chét lrgng
va uy tin hang diu tai Viét Nam. Trai quan hon 35 nim x4y dung va phét trién
d30 tao nganh du lich va khéch san, dén nay, Truong di phat trién duoc nhiéu
chuong trinh ddo tao ¢6 chét luong cao, duge cic trudng dai hoc hang dau cla
thé gi6i cong nhan, dat duge cac chimg chi kidm dinh qubc t& nhu:
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- Cé cac chuong trinh dao tao dugc céc truong dai hoc hang dau trén thé
gidi trong linh vyue du lich va khach san cong nhén tuong duong (nhu cac trudng
dai hoc University of South Carolina - Hoa Ky, dai hoc Grifith - Uc, Saxion — Ha
Lan...)

- C6 02 chuorig trinh dao tao dat kiém dinh ACBSP cia Hoa ky (mot
chuong trinh dang thuc hién kiém dinh FIBAA)

- C6 4/5 chuong trinh dao tai dai hoc di dugc kiém dinh (chuong trinh th
5 dang kiém dinh FIBAA)

- C6 nang lyc thuc hién dao tao cac chuong trinh béng tiéng Anh.

- C6 8 chuong trinh dao tao khéc nhau vdi 4 nganh dao tao tir dai hoc tdi
tién si, bao gom

+ Ctr nhan Quaén tri khach san (nganh Quan tri khach sejg_, mé 7810201)

+ Ctr nhan Quan tri khach san quéc t€ (nganh Quén tri khach san, mi
7810201).

+ Ctt nhan Quan tri khich san POHE (nganh Quén tri khach san, m&
7810201)

~+ Clr nhén Quan tri It hanh va dich vu du lich (nganh quén tri dich vu du
lich va [ hanh, m& nganh 7810103)

+ C{t nhén Quan trj Iir hanh POHE (nganh quan tri dich vu du hch va I
hanh, ma nganh 7810103)

+ Thac si Quan tri kinh doanh - du lich va khach san (M& nganh 8340101)
+ Thac si Kinh t& va quan 1y du lich, (M3 nganh 8310110)
+ Tién st Kinh t& va quan Iy — kinh té du lich (M nganh 9310110)

Khoa Du lich va Khach san 1a don vi dugc Nha trudng giao cho cdng tac
dao tao va nghién ctru trong linh vuc du lich va khach san. Khoa Du lich va Khach
san duoc thanh 18p trén co s& chuyén d6i md hinh t6 chtc tir B6 mén Kinh t& Du
lich (thanh 1ap ndm 1989) tryc thudc Khoa Vit Gid — Marketing — Du lich theo
Quyét dinh s& 1248/GD-DT ngay 02 thing 4 nim 1996 cia B6 Truéng B6 Gido
“duc va Pao tao. Qua 30 nim x4y dung va phat trién nganh dao tao, Khoa Du lich
va Khach san d3 c6 nhiéu déng g6p cho cdng tac phét trién ngudn nhén hrc chét
lwong cao va cac can bd quéan ly, nghién ciru cho céc tb chire, doanh nghiép trong
va ngoai nuée. Nhiéu sinh vién ctia Khoa d3 trd thanh nhiing cén bd 18nh dao cép
cao, tong gidm dbe cta nhiing tap doan, tong cong ty 16n, nhét 13 trong linh vyc
du lich, giai tri (Phu luc 1).
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Trai quan hon 25 nim x8y dung va phat trién, Khoa Du lich va Khach san
Iubn gitt vi tri tién phong trong céc hoat ddng dao tao va nghién ciru trong linh
vuc du lich va khach san tai Viét Nam. Hién tai Khoa ¢ hon 20 gidng vién véi
phén 16n 13 tién si va nghién ctu sinh sép bao vé lufn 4n tién si. Ben canh nhiing
thanh qua v& do tao, hoat dong nghién ctru khoa hoc va hgp tac qudc té ctia Khoa
cling dang ngdy cang phat trién.

Cac chuong trinh dao tao va hoat ddng nghién ctru trong linh vuc du lich
va khéch san tai Truong Pai hoc Kinh t& Quéc dan duge xay dung trén nén tang
phat trién vé kinh té, quén Iy va quan tri kinh doanh cta trudng. Céc chwong trinh
d30 tao v& du lich va khach san c6 hon 40% cac kién thirc va mén hoc ngoai khoa
du lich va khéch san.

3 MUC TIEU PHAT TRIEN PAO TAO TRONG LINH VUC DU
LICH - GIAI TRI - CONG NGHIEP SANG TAO TAI TRUONG })AI HOC
KINH TE QUOC DAN -

3.1. Muc tidu tong quat

Phét trién cic nganh d3o tao thude linh vyc cong nghiép sing tao, giai tr
gén v6i ddo tao nganh du lich ctia Trudng Pai hoc Kinh t& Qubc dan, tré thanh
mot trong nhing linh vuc ddo tao mdi, quan trong tai Truong trong dinh hudng
phat trién Truong Pai hoc Kinh té Quéc dén trd thanh dai hoc da nganh, da Iinh
vuc.

3.2. Miuc tiéu cu thé

- Nam 2024:

+ M ma nganh thi diém méi 13 Quan tri sy kién va giai tri trong linh vuc
/ nhém nganh Du lich, khach san, thé thao va dich vu c4 nhan (M& 781) (v6i
chwong trinh ddo tao ciing tén) hodic md thém 01 mé nganh cp 4 bic dai hoc 14
Du lich (Ma 7810101) vé&i chuong trinh Du lich, gidi trf va sy kign.

+ Phat trién méi 01 chuong trinh lién két dao tao qudc t& nganh Quan tri
dich vu du lich va It hanh / Quan tri giai tri

- Nam 2025:

+ Mo thi diém 01 nganh dao tao m&i 1a Quén tri thit ké va cong nghiép
sang tao (v6i chuong trinh dao tao cung tén) 1a nganh thi diém trong linh vuc /
nhom nganh Du lich, khach san, thé thao va dich vu ¢4 nhan (M3 781)

- Nam 2030:
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+ Phét trién 01 chuong trinh dao tao bic ddo tao linh vuc du lich, giai tri
va cong nghi¢p sang tao '

Bang 3: Cac chwong trinh dio tao linh vire du lich - giai tri — cng nghiép
sang tao & bac dai hoc va sau dai hoc

Mo Nam
TT | Nganh dao tao . 2 Tén chwong trinh thue
nganh .
hien
I | Paihoe
1 | Quan tri khéach san | 7810201 Quéan tri khéch san (chinh quy, Hién co
POHE, dac thu)
2 | Quan tri dich vu 7810102 | Quan tri dich du lich va It hanh | Hién co
du lich va It hanh (chinh quy), Quén trj Iit hanh
(POHE)
3 | Quantrisukién va | Thi diém | Quan tri sy kién va giai trf (chinh | 2024
giai trf (hodc Du (hodc quy va dac th / chét luong cao)
lich) 7810101) | hoac Du lich, gidi tri va su kién
4 | Quantri thiét k& va | Thi diém | Quan trj thiét ké va cong nghiép | 2025
cong nghiép sang sing tao (chit lugng cao / Pic
tao thu)
6 | Cac nganh khac Thi diém | Céc chuong trinh nhu: Quan tri | 2030
hodcmd | du thuyén, Quan tri kinh doanh
da co hang hoa cao cip va thoi trang,
Quan tri dich vu hang khong...
Il | Sau dai hoc
7 | Quan tri dich vu 8810102 | Quan tri dich vu du lich va 1 2023 .
du lich va lit hanh hanh
(Ths)
8 | Du lich (TS) 98101 | Du lich 2025
9 | Cac nganh khac Theo céc nganh, chuong trinh 2025-
bac dai hoc 30

4. NHIEM VU VA GIAI PHAP THUC HIEN
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4.1. Phat trién nhom mon hoe va mon hoc

4.1.1. Nhom cac mon hoc )
Xay dung c4c nhém mén hoc dap Gng yéu ciu ddo tao cac nganh du lich,
giai tri, cong nghi¢p sang tao bao gom: '

- Nhom cac mon hoc vé kinh té: khéng x4y dung méi, sit dung cac mdn
hoc thich hop vé kinh té tai Truong PH Kinh t& Qubc dan.

- Nhém céde mén hoc vé quan tri kinh doanh: khong x4y dung m&i, sir dung
cac mon hoc thich hop v€ quan tri kinh doanh tai Truong PH Kinh t& Qubc dan.

- Nhém mon hoce chung vé du lich - giéi tri: ti€p tuc phat trién trén co s&
cac mon hoc di va dang c6 tai Khoa Du lich va Khach san.

- Nhoém cdc mon hoc v& quan tr tac nghiép / chuyén nganh: hoan thién cac
mon quan tr1 t4¢ nghiép vé du lich va khéch san, nghién ctu phat trién méi cac
mén hoc v& quan tri tac nghiép / chuyén nganh cac nganh dao tao mm

- Nhom cac mdn hoc vé séng tao; t1ep tuc mo rong va phat trién méi céc
mdn hoc vé sang tao d4p tng cho cic nganh dao tao méi.

- Nhém cée mén hoc vé nghé thudt, cong nghép va da phuong tién (media):
co ban su dung cac mdn hoc vé cong nghé giang day tai Truong Pai hoc Kinh 6
Quéc dan (Tru(‘mg Céng nghé, Vién/Khoa Cong nghé théng tin); Phat trién mot
s6 mén hoc vé cong nghé, nghé thuat mang tinh dac thu clia cac nganh dao tao
x4y dung mai.

Bang 4: S6 lirong mdn hoc (bao gom ci cac mon lra chon) trong cac
chwong trinh dao tao linh vwe du lich, gidi tri, cong nghiép sang tao

Quan trij 2 Quin tri
khéch sa Quan tri ‘Quz,l,l\l trg‘ thiet ke va
‘ 4ch san sukienva | o
TT | Nhém mén hoc DVDLLH .er, . | cOng nghiép
i (7810201) gial tri sang tao
(7810192) | thi aibm) '
(thi diém)
1 [Kinh té - Kinh S 30 30 45 45
doanh (cac mén
hoc ctia Truodng)
2 | Cac mdn chung 30 30 27 30
cac nganh du lich
va giai tri
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3 | Cac mon quén tri 51 48 45 42
riéng ctia nganh
4 | Péan , chuyén aé 16 16 16 - 16

4.1.2. Co cau lgi va phat trién cac moén hoc

- Co cau lai cac mdn hoc:

Nghién ctu giam bdt cac dau moén hoc thdng qua viée tich hgp cac mén
hoc hién tai, xdy dung cac mdn hoc nhi€u tin chi chia thanh nhiéu hoc phan.

- Xay dung cac mo6n hoc méi

Phat trién cdc mén hoc mdi theo yéu ciu xdy dyng cic nganh / chwong

trinh ddo tao mdi, cu thé nhu sau:

Bang S: Dinh hum’ng phat trién ciac mon hoe veé du lich, giai tri va cOng
nghlep sang tao bic hoc dal hoc tai ‘trm)’ng BHKTQD

Hoc trinh theo nganh
TT Tén mén hoc dw kién hoc Ngudn (chwong trinh) *
1 2 3 4
I Cic mén hoc ciia truong (Kinh t¢ va kinh
doanh)
;| Kah@vimo Treomg | 3 | 3 | 3 | 3
Macroeconomics
o | Kinht€hoe (Vimd) Truomg | 3 | 3 | 3 | 3
Micro economics _
Toé4n cho c4c nha kinh té
3 True 3 3
Mathematics for Economics ruong 3 3
Phép luit Pai cuong
4 o Trug 3 3 3 3
Fundamentals of Laws Tuong 7
5 Marketl‘ng can be.ln Trudng 3 3 3 3
Marketing principles
Kinh doanh quéc t& \
6 International business Truong 3
7 | Neuyénly ké toin Trwomg | 3 | 3 | 3 | 3
Accounting Principles
g | Laichinh Truong | 3 | 3 | 3 | 3
Finance v
g | Quén trinhan sy Trwong | 3 | 3 | 3 | 3
Humance resource management
Khoi nghiép -
10 Entrepreneurship Iruong 3 3 3 3
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Quan ly hoc 1

Career development in hospitality industry

¢ 3
1 Essentials of Management 1 Truong
Ludgt Kinh doanh
¢ ¢ 3
12 Business Law Truong
| Quan hé céng ching N
13 Public relation Truong
Truyén théng xa hji \
' 3
14 Social media Truong
15 Quan tri thuong hié¢u Tradng 3
Branding management
Marketing s6 \
3
16 Digital Marketing Trutng
Luét s6 hitu trf tug \
: : 3
17 Law of Copyright Truong
Nghién ctru thi truong \
18 Market research Trqong 3
Quan tri chién luge s 3
19 Strategic Management Truomg
II | Cdc mén chung vé du lich - gidi tri
1 Klnh.te du lich . D3 ¢6 3
Tourism Economics
5 Lich sir van héa Viét Nam D3 ¢6 3
Vietnam Cultural History
3 Tam ly va giao tiép trong du lich D3 ¢6 3
Psychology and Communication in Tourism
Du lich vi#in héa .
4 Cultural Tourism ba cf 3
5 | X&hothoc P c6 3
Sociology
6 Quén ’Fm trai nghiém i c6 3
Experience Managment
g Du lich c6 trach 1?_h1¢m D3 ¢6 3
Responsible tourism
Vin héa 4m thuc
. v 4 3
8 Cusinary Culture i
Lich st viin minh thé gi6i <
? World Ciilization History ba cf 3
I | Cdc mon hoc theo nganh
III1 | Nganh quan tri khdch san
1 Quan tri kinh doanh khach san D3 c6
Hospitality Business Management
Phat trién nghé nghi€p nganh quan tri khach
2 | san Pi co
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Téc nghiép nganh khach san

3 Hotel operation bé c6
4 | Quan tri tac nghiép khéch san D3 6
Hotel operation management
5 Quaén tri kinh doanh nha hang D3 ¢6
Restaurant Business Management
Giam sat khach san ~
6 e s Pacéd
Superivision in the Hospitality Industry
Quan tri an ninh an toan trong khach san
7 | Security and Safety Management in Dd cod
Hospitality
Quan tri chudi cung ng trong kinh doanh
8 | khach san bico
Supply chain Management in Hospitality
Quan tri doanh thu trong kinh doanh du lich
9 .| va giai tri bi co
Revenue management in tourism and leisure
Quén tri tda nha ‘ A x
10 All-suite buildings management Ba co
Quén tri du thuyén ~
11 Cruise Management ba co
12 Phép luét trong du lich va khéch san D 6
Law in Tourism and Hospitality
13 Kinh d.oanh du lich truc tuyén D3 ¢6
FE-tourism
Quan tri tai chinh trong du lich va khach san
14 | Financial Management in Hospitality and Dacod
Tourism :
15 Hanh vi nguoi t1§u d.ung du .th D3 ¢6
Consumer behavior in Tourism
II1.2 | Nganh quan tri lit hanh
Quan tri kinh doanh 1 hanh ~
| Daco
Travel Business Management
Phét trién nghé nghiép nganh quan tri du lich
5 va It hanh ‘ D 6
Career development in tourism and travel
_industry
3 Téc nghlgp_ 1t hanh ' D3 ¢6
Travel business operation
Huéng dan du lich «
4 Tourism Guiding bé c6
Dialy du lich ~
> Geography for Tourism ba co
Du lich sinh théai ~
6 . Pacod
Lcotourism
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Quén tri dich vu vAn chuyén du lich

7 | Transportation service management in Dico
fourism
8 Dai ly Iir hanh P3 c6
Travel Agency Operations
Quy hoach va chinh sach du lich ~
9 ) . . Dico
Tourism Policy and Planning
Quan tri Marketing trong du lich va khach san
10 | Marketing Management in Hospitality and Daco
Tourism
Quén trj chién luge trong du lich va khach san
11 | Strategic Management in Hospitality and bicod
Tourism
Quan tri nhin lyc trong du lich va khach san’
12 | Human resource management in Hospitality Di co
and Tourism
13 Quan. tri chem. den. du lich D3 c6
Tourism Destinationa Management
1113 | Nganh Quan tri su kién va gidi tri
5 Quén tri giai tri va su kién co ban Méi
Foundattion of event and leisure management
'2 T4c nghiép tb chirc s kién Méi
Event and leisure operation
Quén tri MICE
3 | Meeting, Incentive, Cooperation and D3 co
* | Exhibition Managment
4 Kinh doanh sy kién x& hoi va tiéc cudi ' Méi
Business of social events and wedding
5 Quén tri game va Casino Méi
Gaming and Casino Management
Kinh doanh giai tri .
: . : i
6 The Business of Leisure M6
7 Quan tri thé thao Méi
Sport Management
g | Nhahitva biéu dién MG
Theatre and Performance
9 Chinh sch vén hod va nghé thuat ' Méi
Culture and Art Policy
1774 Nganh quadn tri thiét vé va cong nghiép sdng
"l tao
Nhap mén quén tri thiét k& va cong nghiép
p | sangtao Mo

Introduction to creative industry and design
management
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5 Qué.p tri thiét ke Méi 3
Design management
Téng quan vé thiét ké " :
3 Concepts and Narratives Mt 3
4 Phét trién nghé nghiép Méi 3 3
World of Work: Your Pathway to Employment
5 Giao thoa vin héa M6 3
Cross culture
Thanh phd thong minh .
6 Smart City Mt 3
Phuong tién hinh anh o
7 Screen Media Mai 3.
Nhimng vén dé thiét k& duong dai o
8 ; Mé1 3
Contemporary Design Issues
Tu duy thiét ké .
? Design thinking Mér 3
Thiét ké sb o
10 Digital Design Mai 3
1 Thiét }ce do h?a Méi 3
Drawing Design
VII | Cac mon Iy lugn chinh tri 14 14 14 14
VIII | Dy dn thuc té 4 4 | 4 4
IX | Chuyén dé tot nghiép 10 10 10 10

(*) Nganh hoc: 1 - Quéan tri khach san, 2 - Quan tri dich vu du lich va lit

tao.

4.2. Phat trién lwe lwgng giang vién

4.2.1. S6 luong giang vién

. - Tong s6 gidng vién theo nam

Bang 6: Nhan Iyc dao tao chuyén nganh trong linh vire du lich va giai tri

hanh, 3 - Quan tri sy kién va giai tri, 4 - Quén trj thiét ké va cong nghiép sang

Ném Giang vién co hitu Thinh gidng Tong sb giing vién
2023 20 4 24
2024 25 6 31
2025 31 8 39
2026 34 10 45
2027 35 12 47
2030 40 15 55
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- S0 lugng giang vién phén theo cac nhdm mon hoc
S6 lugng gidng vién phéan theo nhém mdn hoc qua cac ndm nhu sau:

Bang 7: S6 lwgng giang vién theo nganh

A S6 lirgng giang vién chuyén nganh theo nim
TT Nhém mon hec Soﬂlu’(_mg
monhoc "o T 23 [ 24 | 25 | 26 | 27 | ‘30
Kinh t& va quéan tri N “ " " * " "
U | b dons R CRICRIVEICEIORICIIG
I | Dulich va khach san 32 17 | 20 | 22 | 25 | 27 | 27 | 27
OI | Quan tri giai tri 9 2 3 4 4 4
ry | [hietke vacong n 1131 3| 4| 4
nghiép sang tao
V | Nganh méi 9 5
Téng cong 17 | 20 | 25 | 31 | 35 | 35 | 40

(*) Str dung céc mdn hoc va Iuc luong giang vién nganh kinh té va quan tri kinh doanh
ctua Trudng.

4.3. Phat trién cac diéu kién gidng day, hoc tip va quan Iy

- Hoan thién cong tac kiém dinh, tién t6i 100% céc chuong trinh kiém dinh
qudc té theo tidu chudn FIBAA, ACBSP.

- Xay dyng cac phong thie hanh, d xuét nghién ctu xiy dung co s& dao
tao thuc thanh nganh du lich va khach san tai Truong Pai Hoc Kinh t& Qudc dan.

- Tang cudng mbi quan hé hop tic véi cac dbi tac trong giang day va nghién

4

cuu.
- Thic dAy hoat dong nghién ciu, xuit ban qubc t& cta giang vién trong
Khoa. ~

-Péutu x@y dung cac co s¢ thyc hanh cac nganh du lich va khach san, nha
hang, cac linh vuc gii tri, cong nghiép sang tao

- Lién két véi cac doanh nghiép ting cuong kha ning hoc tip thuc hanh
cla sinh vién.

- Xay dung khach san truong tai trudng PHKTQD.

- Xéy dung va quéan ly hi€u qua mang ludi hop tic véi céc co quan quan 1y
Nha nude, cac doanh nghiép.
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- Phat trién c4c chuong trinh ddo tao lién két v6i nude ngoai nhim ting
cuong kha ning giao luu va chuyén giao ndi dung dio tao cac linh vuc cé lién
quan, tang vi thé, uy tin va doanh thu cta hoat dong dao tao.

- Mé réng céc hoat dong trao ddi hoc thudt qubc té thong qua viée xay dung
cac mang ludi ngh1en cliy, cac hoat dong hop tac nghién ctu.

- Thanh 18p Khoa Du lich va Giai tri trong Truong Kinh doanh thuoc
Trudng Pai hoc Kinh t& Qubc dan khi Trudng Kinh doanh duoc thanh 14p nim
2023 trén co s& Khoa Du lich va Khach san hién tai.

- Timng bude nghién ctu x4y dung Vién Du lich va Giai tri, tién téi x4y
dung Truong Du lich va Giai tri thudc Pai hoc Kinh té Quéc dan.
5,70 CHUC THUC HIEN
5.1. Khoa Du lich va Khach san
- Chu tri x8y dung cac chuong trinh dao tao theo dé én

- Xay dung ké hoach chi t1et hang nim, bdo cdo véi Nha trudmg t6 chic
thuc hién.

- Theo 10 trinh, chd tri xéy dung cac d& 4n cu thé cho cac hoat dong.
- T4 chirc thue hién trong pham vi trach nhiém cua Khoa.

5.2. Eh(‘mg Dao tao

- Pidu phéi thue hién dy 4n & cip Truong.

- Dlnh k¥ béo cdo Ban giam hiéu vé viéc thuc hién P& 4n.

5.3. T6 cong tac xdy dung ké hoach nim

- Phéi hop véi Phong Quan 1y dao tao va Khoa Du lich va Khach san dua
n6i dung hoat déng theo P& 4n duoc xay dung vao ké hoach cong tic nim

- B4 trf kinh phi td chac thye hién theo dé 4n va ké hoach.
5.4. Cac phong ban, don vi chitc nang

- Pua ndi dung cia d€ an trong cac deé an, ké hoach hoat dong chung ctia
truomg; trién khai to chirc thue hién theo chitc nang, nhiém vu dugc giao.

- Phéi hop va hd trg don vi chi tri 14 Khoa Du lich va Khéch san trong viée
thuc hién Dé an.
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- Ra soat ndi dung cac van ban cia Nha truong trong pham vi chiric ndng
dugc giao dé cip nhit, b6 sung cic ndi dung cia D€ an trong cac vin ban hién
hanh ctia Nha truong. _

6. LO TRINH THUC HIEN

Lo trinh thyc hién cac D€ an nhu sau:
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Béang 8: g trinh thwe hién cdc nhiém vu co ban trong dé 4n

TT Ngi dung cong | Nam 2023 Nam 2024 Nam 2025 Pén nim 2030
viée

1 Xay dung - Xy dung 4€ 4n, | -M&minginhthi diém |- Mo thi diém 01 |- Phat trién 01 chuong
chuong trinh chufn bicéc &ifu  'mdi Ia Quan tri su kién | nganh dao tao indi 1a | trinh dao tao bic dao

dao tao mdi

Kién thuc hién m&
nganh Quan tri su
kién va giai tri
trong linh vyc /
nhém nganh Du
lich, khach san, thé
thao va dich vu ca
nhan (M3 781)

- Hoan thién xay
dung 01 m& nganh
dao tao cép 4 Dbac
thac s v& Quan tri

' du lich va 1§ hanh

(Ma 8810102)

va giéi tri trong linh vuc
/ nhém nganh Du lich,
khéch san, thé thao va
dich vy c& nhan (M4
781) (voi chuong trinh

‘ddo tao clng tén) hodc

m¢ thém 01 ma nganh
clp 4 béc dai hoc 12 Du
lich (M& 7810101) véi
chuong trinh Du lich,
giai tri va su kién.

- Phat trién méi 01
chuong trinh lién két
d3o tao qudc t& nganh
Quaén tri dich vu du lich
va I&t hanh / Quan tri
giai tri / Du lich

Quy mé dao tao:

Quén tri thiét ké va
cdng nghiép sang tao

(v61 chuong trinh dao

tao cung tén) la nganh
thi diém trong linh vuc
/ nhém nganh Du lich,
khach san, thé thao va
dich vu cd nhan (M3
781)

- Mé& 01 chuong trinh
dao tao nganh du lich
bac dao tao tién si.

Quy mé dao tao:
- Pai hoc:
500 sinh vién

4 nganh, 8 chuong
trinh

tao linh vuc du lich,

giéi tri va cdng nghiép

sang tao

- Phét trién 01 chuong '
trinh dao tao bic thac st

trong linh vuc dao tao

du lich, giai trf va cong
nghiép séng tao.

Quy mé dao tao

- Pai hoc:

600 sinh vién

5 nganh, 9 chuong trinh
- Thac st:

60 sinh vién

4 nganh, 4 chuong trinh
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- Dai hoe:

=

i aVe’ & 3 oo ~ . Y
4040 sinh vién, 3 nganh,
. b ¥

-

} o ot
OO Trinn
w2 LL i

30 sinh vién
3 nganh, 3 chuong trinh
- Tién sT: |

1 nganh, 1 chuong trinh

- Thac si:

30 sinh vién

3 nganh, 3 chuong
- Tién st:

2 nganh, 2 chuong
trinh

- Tién st:

2 nganh,2 chuong
trinh

Phat trién luc
lugng giang
vién ‘

Tuyén dung 3
gidng vién

Tuyén dyng 4 giang
vién

Tuyén dung 5 giéng.
vién

Tuyén dung 8 giang
vién

Nghién ctu xay dung

Co sd vat chdt | X4y dung phong Xay dung phong thuc | Phat trién khéch san
k¥ thuat thyc hanh du lich | khéch san trudng (theo | hanh quén tri thiétké - | truong
o ké hoach ctia Truong) | va cdng nghiép sang
tao
Kiém dinh Hoan thién kiém Thuc hién cong tac Thyc hién cong tac Kiém dinh quéc té céc

dinh 05 chuong
trinh dao tao hién
tai

kiém dinh thudong
xuyen

kiém dinh thudng
xuyén

-chuong trinh dao tao

mo1
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7. KET LUAN VA KIEN NGHI

7.1. Két ludn

Pé phit hop vai xu hudng va yéu cau phat trién ctia nén kinh té - x4 hoi ctia
Viét Nam va thé gidi, cap nhat xu huéng phat trién dao tao va nghién ctru clia thé
gidi, thyue hién cac dinh hudng chi dao ctiia Pang va Nha nudce trong phat trién
kinh té, dao tao dai hoc, trién khai Chién lugc phat trién Truong Pai hoc Kinh té
Québc dan giai doan 2021-2030, P& 4n Phat trién ddo tao va nghién ctru trong linh
vue du lich - gidi trf - cong nghiép sang tao tai Trudng Pai hoc Kinh té Quéc dan
dén nam 2030 da duoc xay dung. Day 13 vin ban quan trong dé dinh hudng, tap
trung ngudn lyc, chi dao céc don vi trong Truong thuc hién nhiém theo dé an.

7.2. Kién nghi

7.2.1. Kién nghi v6i Pdng iy

Chi dao viéc thyc hién Dé 4n trong chi truong phat trién chung cta Trudng
Pai hoc Kinh t& Qubc dan néi chung.

7.2.2 Kién nghi véi Hoi déng triong

- Chi dao viéc thuc hién D& 4n tai Trudong Pai hoc Kinh té Quéc dan trong
chién lugce phat trien chung ctia Nha trudng.

- Ra soat bo sung cac vin ban trong tham quyén ciia Héi dong Truong vé
“céc nd1 dung lién quan to1 DE an./.
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PHU LUC
Phu luc 1: Nang lwe dao tao hién tai cita Khoa Du lich va Khach san
1. Giang vién

Bang 9: Gidng vién tai Khoa Du lich va Khach san

T Ho va tén Chire danh | Trinh Chﬁyén mén duge dao tae
dd
1 | Pham Hdng Chuong GS,GVCC | TS | KinhtDulich .
2 | Pham Truwong Hodng PGS,GVCC| TS |Quan trj Méi truong va K§
thuat

3 | Pao Minh Ngoc GVC TS | Kinh t& Du lich
4 | Tran Huy Duc "~ GVC TS | Kinh té hoc du lich
5 | Hoang Thi Thu Huong GVC | TS |KinhtDulich
6 | Nguyén Thi M§ Hanh GVC TS | Kinhté Dulich
7 | Phing Thi Hing GVC TS | Kinh t& Du lich
§ | Tran Thi Huyén Trang GVC TS | Kinhté Dulich
9 | Nguyén Thi Quynh Trang GVC TS | Kinhté Dulich
10 | Nguyén Thi Phwong Thao GV TS | Kinhté Du lich
11 | Pham Thi Thu Phuong GV NCS . | Kinh t& Du lich
12 | Pham Thi Thanh Huyén GV NCS |Kinhtéhoc

) ' | Quén tri kinh danh
13 | L& Thi Bich Hanh GV NCS | Kinh té du lich

_ Kinh t& hoc
14 |LeHaLinh GV NCS | Dulich
Quan tri khach san
15 | Nguyén Dic Trong GV Ths | Quan tri khach san
16 | Ngb Bbic Anh ‘ GV TS | Quan tri Tai chinh
17 | L& Trung Kién GV ThS | Quén tri chién luoc
18 | Truong Vin Pao GV TS | Quanly Dulich
Giang vién thinh gidng
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19 | Lai Phi Hing PGS.GVCC| TS | Vanhoc dén gian
20 | Hoang Thi Lan Huong GVCC TS | Kinhté dulich
21 | L& Thi Bich Quang GV TS | Kinh t du lich
22 | Nguyén Thi Minh GV Ths | Quéan tri kinh doanh

- 2. Nghién ciru khoa hoe

Bang 10: Két qua nghién citu khoa hoc cita Khoa Du lich va Khach san

2018-2022
. Khoa Du lich va Khach san
1T Noi dung 2018 | 2019 | 2020 | 2021 | 2022 | Téng
I | DETAI CAC CAP 2 2 1 4 |-3 12
1 | D& tai cip NN va tuong dwong ’ 0
2 | Dé tai cip Bo va tuong duong 1 1
3 lef Otrelt; cap Trudng va tuong 9 1 9 3 g
4 | Nhém cdng b qudc té 1 2 3
II | CONGBO 11 24 14 | 24 39 | 112
1 | Baibdo qubc té 0 5 0 2 6 13
‘1.1 | Bai dang tap chi IS] 1 2 5 8
1.2 | Bai ddng tap chi Scopus 2 0 2
1.3 | va bai dang tap chi khdc 2 1 3
2 | Bai bao dang trong nudc 4 5 3 12 12 36
Bang Tap chi KT&PT (Tiéng
2.1 | Anh), Tap chi nudc ngoai thupc 0
danh muc Asean Citation I'ndex
DPang Tap chi KT&PT (Tiéng
2.2 viet) - 0
2.3 | Bai ding tap chi khac 4 5 3 12 12 36
3 ﬁj(i; dang Ky yéu Hoi thao khoa 7 14 1 10 21 63
3.1 | Quéc té 7 11 1 6 13 38
3.2 | trong nudc : 3 10 4 8 25
| HOITHAO, TOA DAM VA 3
SEMINAR
1 | Hoi thao Quéc té 1 1 0 0 1 3
2 | Héi thao Quéc gia 0
3 | Toa dam, Seminar 0
SINH HOAT KHOA HOC BO :
v MON A : i i 4 1 10 9 12 36
NGHIEN CUU KHOA HQC
A% SINE VIEN : 5 4 0 4 9 22
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Cong trinh NCKH SV dat Giai

1 « R 4 4 3 9 20
cdp Trudng
Cong trinh NCKH SV dat Giai
2 A oA 1 1 2
cap Bo
VI | GIAO TRINH - SACH 0
1 Gidao trinh 1 2 3
2 | Sach chuyén khao - tham khdo 1 1

3. Viéc lam sinh vién sau khi ra trwong

Bang 11: Két qua viéc 1am ciia sinh vién sau khi ra trudng khoa Du lich va

Khach san
Nim - S6SV it | S6 ¢6 viée lam diing nganh | S6 ¢6 viée Jam khdc nganh
nghiép PT (% s6 ¢6 VL) (% s6 ¢6 VL)
1. Nganh Qudn tri dich vu du lich va it hanh
2020(*) 127 21,69 60,24
2019 108 43,04 34,18
2018 105 52,56 ' 32,05
2. Nganh quan tri khdch san
2019 36 76.40 23.60
2018 62 : 76.70 23.30
2017 45 90.20 9.80

(*) Nam 2020 do nh hudng ciia dich bénh COVID-19, nganh du lich va
khach san bi dinh tré. Ty 18 sinh vién tét nghi¢p lam dGng nganh giam st manh.
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Phu lyec 2: Chwong trinh dao tao dw kién

1. Chwong trinh dao tao dai hoc nganh Quan tri sy ki€n va gidi tri

CHUONG TRINH/PROGRAMME:

TRINH PO PDPAO TAO/LEVEL OF

CU NHAN QUAN TRI SU KIEN VA
GIAI TRI /BACHELOR OF EVENT

EDUCATION. AND LEISURE MANAGEMENT

PAT HOC/UNDERGRADUATE
NGANH DAO TAOMAJOR: QUAN TRI SU KIEN VA GIAI TRI
MA NGANH/CODE: 781... (thi diém)

HINH THUC PAO TAO/TYPE OF.
EDUCATION:

CHINH QUY/FULL - TIME

NGON NGU DAO TAO/LANGUAGE

TIENG = VIET + TIENG ANH
/VIETNAMESE + ENGLISH

THOI GIAN PAO TAO/DURATION TIME

4 NAM/ 4 YEARS

1.1. MUC TIEU

1.1.1. Muc tiéu chhng

Dao tao cir nhan dai hoc nganh Quan tri sy kién va giai tri cé kién thic va

ning luc chuyén mén nganh kinh t&, quan tri kinh doanh, quan tri giai trf va su

- kién, dap ting nhu cau giai tri va sy kién ctia Viét Nam, hudng t6i hoi nhip quoc

t&; C6 kha ning tu duy doc 14p, thich nghi v6i nhu cau phét trién c4 nhan trong

twong lai; c6 phim chét dao dc, su chiu'tréch nhiém, nhéin thic chinh trj viing

vang, strc khoe tot.

1.2. Muc tiéu cy thé

- Vé kién thive, k néing, néng luc tw chi va chiu trdch nhigm: dat chuin
d4u ra theo quy dinh tai Théng tu 07/TT-BGDDT ngay 16/4/2015 clia B& trudng

B§ Gido duc va Dao tao.

- Vi tri va noi lam viéc sau khi t0t nghi¢p: Clr nhéan nganh Quan tri su

kién va giai tri co6 thé lam viéc:
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+ Céc doanh nghiép cac loai hinh dich vu giai tri (céng vién gidi tri, cong
vieecn chuyén dé, trung tim giai tri, khu thé thao, céc dich vu giéi trf nghe nhin,
tham quan, an uéng, tro choi, &m nhac, vui choi trong nha va ngoai troi, trdo -
choi...)

+ Céac doanh nghiép t6 chirc su kién

+ Co quan quan ly nha nude vé su kién va giai tri; Céc co so ddo tao va
nghién ctru vé su kién va gii tri; Cac td chirc chinh pht, phi chinh phu c6 hoat
dong sy kién va giai tri.

- Trinh dj ngoai ngi# va tin hoc: dat chuin dau ra v& ngoai ngit va tin hoc
theo quy dinh hién hanh cta Trudng Pai hoc Kinh t& Qudc dan.

1.2. CHUAN DAURA

1.2.1. Kién thire:

Ct nhan nganh Quan tri sy kién va gii trf duoc trang bi hé théng kién

thirc co ban va chuyén séu nhu sau:
Kién thwc cin ban
- Kién thte ve nang lyc tu duy, 16-gic va Iy ludn;

- Kién thirc vé kinh té hoc, quan 1y va quén tri kinh doanh cdng nghé, phap
Juat img dung trong kinh té va kinh doanh;

- Kién thirc nén tang v& hé théng kinh t&, nganh giai trf va su kién, kinh
doanh giai trf va sy kién, mot s6 nguyén ly can ban vé khoa hoc x4 hoi va nhan

'vin, phét trién bén viing ép dung trong linh vyuc giai tri va sy kién.

Kién thirc chuyén sdu

- Kién thic vé tic nghiép trong mot s6 hoat dong kinh doanh giai tri va su:
kién.

- Kién thic v& quan tri sy kién va giai tri, van dung cac chlic ning t chtrc

hoat dong quan tri trong céc doanh nghiép co lién quan tdi sy kién va hoat dong

gidi tri.



- Kién thie chuyén sau cé lua chon mot s6 loai hinh sy kién va giai tri (nhu
thé thao, trd choi, gidi tri ngoai trdi va trong nha, du lich...), quan tri mot sb chire
nang dic trung cia doanh nghiép su kién va giai tri. I

1.2.2. K¥ ning:

Ctr nhan nganh Quan tri sy kién va giai tri dugc trang bi cac k¥ nang chuyén
moén va k§ ndng mém sau:

Ky nang chuyén mon (ky ning cung)

- K§ ning téc nghiép cu thé trong kinh doanh s kién va giai tri (t6 chitc su
kién, t6 chiic cac hoat dong giai tri ngoai troi, ...).

- K¥ nang phan tich va danh gid moéi trudong kinh doanh, xac dinh nhiing
‘co hoi va thach thic trong kinh doanh sy kién va giai tri.

- K§ ning phét trién, quéan 1y, didu hanh va gidm sét céc hoat dong kinh
doanh sy kién va giai tri.

- Phén tich va danh gié cac chi tiéu kinh té, tai chinh, hidu qua quan tri su
kién va giéi tri.

- K§ nang Phét trién c4c y tudng kinh doanh va khoi nghiép kinh doanh su
kién va giai tri. '

- K¥ néng ndng l&nh dao, quan Iy va quan tri co ban ctia mt nha quan tri
4p dung trong Iinh vuc kinh doanh sy kién va giai tri. |

Ky ning mém:

- K§ ning giao tiép: C6 kha ning giao tiép hiéu qua trong hoat dong kinh
doanh céng nghiép séng tao, sing tao va thiét ké n6i dung béang tiéng Viét Nam,

tiéng Anh véi céc hoat dong giao tiép cu thé nhu trinh bay, thuyét trinh. ..
- K§ nang lam viéc nhém va l&nh dao: C6 kha ning tip hop, lanh dao, diéu
hanh va phéi hop c4c ¢4 nhan trong nhém.
1.2.3. Nang lwe tw chi va tw chiu trach nhi€m:
Chuong trinh dao tao dai hoc nganh Quan tri sy kién va giai tri trang bi
nhim giup sinh vién hinh thanh nhiing ndng luc tw chi va trach nhiém nhw sau:
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- Phim chét dao durc, ¥ thirc nghé nghiép, trach nhiém cbng dan: Tuén thi
ludt phép va c6 phdm chét dao dic (Theo quy dinh B6 GDBT);

- Trach nhiém, dao dirc, tic phong nghé nghiép: C6 tinh than lam viée trach
nhiém, trung thuc, nghiém tic, tinh ky luét cao; Co tac phong lich sy, nha nhén,
dtng muc; Say mé, yéu nghé va c6 tinh than phuc vu

- Kha ning cép nhét kién thic, sing tao trong cong viéc: Co tinh than tu
hoc, t tich Ity va cp nhat kién thirc k§ ning; Cé tinh than lam viée doc 12p, séng
tao. '

- Trach nhiém v&i moéi trudng va x& hoi: bao vé moéi trudng, bdo vé gid tri
sang tao, truyén thdng cta dan toc.

1.2.4. V& ngoai ngit va tin hoc

- Chudn d4u ra ngoai ngit (chtng chi tiéng Anh quéc t& IELTS 6.0 va tuong
duong)

- Chuén dAu ra tin hoc (chitng chi tin hoc qudc t& MOS/IC3/ ICDL) theo
Quyét dinh s6 785/QD-DHKTQD ngay 21/4/2020 cia Hiéu trudng Trudng Pai
hoc Kinh t& Quéc dan.

1.3. KHOI LUQNG KIEN THUC TOAN KHOA: . 130 tin chi

1.4. POI TUQNG TUYEN Theo quy ché tﬁyén sinh ctia B6 Gido duc va Pao
SINH: ‘ | tao va P& 4n tuyén sinh dai hoc hé chinh quy ctia
Trudng Pai hoc Kinh t& Qudc dan.

1.5. QUY TRINH PAO Theo quy ché ctia Bd Gido duc va Do tao va quy

~ TAO, PIEU KIEN TOT dinh ciia Truong Pai hoc Kinh t€ Quéc dan vé

NGHIEP: d3o tao dai hoc hé chinh quy theo hé théng tin
chi.

1.6. CACH THUC PANH Theo thang diém 10, thang diém 4 va thang diém
GIA: chit

1.7. NOI DUNG CHUONG TRINH
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2.7. NOI DUNG CHUONG TRINH
2.7.1. Chu triic co ban

Bang 1. Cac khéi kién thitc trong CTBT

Thanh phin Sor Ghi chi
TC| -
1. Gido duyc dai cwong 47

1.1, Chc hoo phin chung 14 | Ly ludn chinh tr1 va phép luat

1.2.  Céachoc phin chung ciia trudng 21 | 4hoc phan chung va ngoai ngit

Chon 4 trong t6 hop 6 hoc phan

1.3.  Céchoc phﬁrf chung cta linh 12 chung

VUuC.

1.4.  Gido duc thé chét - | 3 tin chi

1.5, Gido duc Quéc phong -Anninh | - | 10> HeU8 tin chi quy doi

2. Gido duc chuyén nghiép 83
2.1. C4c hoc phan chung ctia nhém 17 Chon 4 trong t6 hgp 6 hoc phan
nganh chung
2.2. Céc hoc phan ctia nganh 61 | Ting nganh tu x4y dung

2.2.1. Cdc hoc phan bt bude 31 | Theo nganh

. SV tw chon 10 hoc phc”fn trong i

2.2.2. Cdc hoc phan ty chon | 30 hop 15 hoc ph on

2.3. Khéa luan t6t nghiép 10
TONG SO ‘ 130 | Khong gdm GDTC va GDQP-AN

2.7.2. N6i dung chwong trinh va k& hoach gidng day
- Ndi dung cin dat duogce, khébi luong kién thirc (ly thuyét/thu'c hanh/ty hoc) clia
timg hoc phan trong chwong trinh duoc mé ta va quy dinh trong dé cuong chi tiét
mbi hoc phén.
- N6i dung chwong trinh va k& hoach giang day (du kién 08 hoc ky, mdi hoc ky
12-18 tin chi) duge mé ta theo bang dudi day:
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Bang 2: Noi dung chuwong trinh va ké hoach ging day

Hoc Ma
A sS4 k.‘ HP
Sr;r Noi dung va ké hoach giang day Ma HP TC| ( d{x tfné
kién) | 4 ty
1. GIAO DUC PAI CUONG 47
1.1. Cac hoe phfiin chung 14
Triét hoc Méc - L& Nin
' LLNL1105 -
111 Marxist-Leninist Philosophy 3
Kinh té chinh trj M4c - L& Nin (LI
2 | 2 |Political Economics of Marxism and LLNL1106 | 2 v
[eninism '
Cht nghia xa hdi khoa hoc =
303 |, . . LLNL1107 | 2
Scientific Socialism > VI
44 Lich st Qang Cong san Viét Nam ILSD1I02| 2 I-
 [Communist Party History VI
- | . (T tuémg HS Chi Minh / Ho Chi Minh V=
515 [deology LLDL1101 | 2 >
o VII
sl :Ehap luat dai cuong /Fundamentals of Lucsiig | 3 I
_ Laws
Gido duc thé chat/ Physical Education
f o 1 : GDTC - - -
(3 tin chi)
Gido duc Qubc phong va An ninh
[vlilitary Education (165 _tiét/ 8tinchi | GDQP - - -
quy doi) B '
1.2. CAc hoe phan chung ciia Trudng 21
7 | 1 [Kinh té vi mé 1/ Microeconomics 1 KHMI1101 | 3 I
8 | 2 [Kinht€ v mb 1/ Macroeconomics 1 KHMA1101| 3 II
« To4n cho céc nha kinh t&
B1
23 Mathematics for Economics Tocsio | 3 !
Khoa hoc dit liu trong kinh t€ va kinh V.
10 | 4 |doanh/ Data Science in Economics and | TOKT1138 | 3 v
Business
1ls Ngoai ngit / Foreign Language NNKC 0 Iiﬁ—
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Noi dung va ké hoach gidng day

M3 HP

TC

Hoc

(duw

kidn)

Ma

HP

tién
quyé

1.3.
(chon 4 hoc phén trong t6 hop 6 hoc phén)

Céc hoc phén chung ciia linh vue

12

12
i3
14
15

1

Phuong phép nghién ctu kinh 8 - xi
hoi

Socio-economic research methods

Quéan 1y hoc I
Essentials of Management 1

Nguyén ly ké toan

Accounting Principles
Marketing co ban '
Basic Marketing

Khoinghiep
Entrneupreunership

6

Xa hoi hoc

Sociology

2. GIAQO DUC CHUYEN NGHIEP

83

2.1.
nganh
(chon 4 hoc phén trong to hop 6 hoc phén)

Cac hoc phan chung ciia nhém

12

16
17
18
19

1

Phap luat trong du lich va khach san
Law in tourism and hospitality

VI

Quan tri trai nghiém
FExperience Managment

Du lich c6 trach nhiém
Responsible tourism

VI

Lich st van minh thé gidi
World Ciilization History

III

Hanh vi nguoi tiéu dung du lich

Tourism customer behavior

V1

Tam ly va giao tiép trong du lich
Psycology and communication in

fourism

VI

2.2.

Cac hoc phan cia nganh

61
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Hoe

Ma

| sé| 1y |
ST A K . ~ o
T N¢i dung va ke hoach giang day Ma HP TC| (du t;ené
kién) | 1%
2.2.1 Cdc hoc phan bt bupc 31
201 1 Kinh 'te du lich . 3 T
Tourism Economics
Lich st van héa Viét Nam
y i I
2112 Vietnam Cultural History 3
Phat trién nghé nghiép
22 | 3 |\World of Work: Your Pathway to 3 | I
- [Employment
Quan tri giai tri va sy kién co ban
23 | 4 Foundattion of event and leisure 31 IV
management
Kinh doanh gidi tri ‘ s |
2415 The Business of Leisure ? v
25| 6 Téc nghl@p t(.) chtrc su kn:en 1 3 | 1v
FEvent and leisure operation 1
2| 7 Tac nghiép t9 chtrc su k1'€:31’1 2 31 v
Fvent and leisure operation 2
1271 g Quan tri thé thao 3]y
Sport Management
Chinh sach van hoa va nghé thuat
289 Culture and Art Policy 3V
] IV-
29| [Chuyén &8 thuc t& (Project) 4 | V-
: VI
2.2.2 Cic hoc phan tw chon (SV chon 30
10 hoc phan trong 16 hop 15 hoc phdn)
30 Quan tri MICE
1 |Meeting, Incentive, Cooperation and 3 | VI
Exhibition Managment
34 ) Kinh doanh sy kién x4 hoi va tiéc cudi - 3 VI
35 Business of social events and wedding
ol g Quan tri game va Casino 3 VI
39 Gaming and Casino Management
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Hoc

Ma

s6| i | ¥
ST Noi dung va ké hoach gizng day Mi HP Y| tien
kiény | 1%
4 Nha hat va bieu dieén , 3 | Vi
Theatre and Performance :
5 Quaén tri kinh doanh I hanh 3 | v
Travel Business Management |
5 Quan tri kinh doanh khach san 3 ' VI
Hospitality Business Management
Marketing sb ‘
7 Digital Marketing 3| Vi
Quan tri doanh thu trong kinh doanh du
8 lich va giai tri . ' 3 | v
Revenue management in tourism and
leisure
Nghién ciu thi truong
7 Market research 3V
1 |Quén tri chién luge 3 | VI
0 \Strategic Management
1 [Truyén théng x4 hoi
1 Social media 3| VI
1 |Quan hé cong chung
2 |Public relation 3| VI
1 |Quan trj diém dén du lich 3 | v
3 |Tourism Destinationa Management
1 Dulich van hoa ’
4 \Cultural Tourism 3| Vi
1 [Van hoa 4m thuc
5 |Cusinary Culture ‘ 3 VI
2.3. Khéa luin tot nghiép (Graduation
40 10 | VII
Thesis)
Tong sb tin chi i3
(khong gom GDTC va GDQP-AN) 0
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2. Chwong trinh dao tao dai hoc Quén tri thiét ké va cong nghiép sang tao

CHUONG TRINH/PROGRAMME:

TRINH PO DAO TAO/LEVEL OF
EDUCATION:

CUNHAN QUAN TRI THIET KE VA .
CONG . NGHIEP SANG TAO
/BACHELOR OF DESIGN AND
CREATIVE INDUSTRIES
MANAGEMENT

DAI HOC/UNDERGRADUATE

NGANH PAO TAO/MAJOR:

QUAN TRI THIET KE VA CONG
NGHIEP SANG TAO

MA NGANH/CODE:

781... (thi diém)

HINH THUC DAO TAO/TYPE OF
EDUCATION:

CHINH QUY/FULL - TIME

NGON NGU PAO TAD/LANGUAGE

TIENG VIET + TIENG -ANH
/VIETNAMESE + ENGLISH

THOI GIAN PAO TAO/DURATION TIME

4 NAM/ 4 YEARS

2.1. MUC TIEU

2.1.1. Muc tiéu chung

Dao tao cir nhan dai hoc nganh Quan tri thiét k& va cong nghiép sang tao

c6 kién thirc va ning luc chuyén mén nganh kinh t&, quan trj kinh doanh, quén tri

thiét ké va cong nghiép sang tao, dap tmg nhu ciu phaét trién cong nghi€p sang

tao va sang tao, cong nghiép giai tri cia Viét Nam, hudng to1 hdi nhdp quoc t&;

C6 kha néng tu duy ddc 14p, thich nghi véi nhu cﬁu'phét trién c4 nhan rtfong tuong

lai; co phém chit dao dirc, su chiu trach nhiém, nhén thic chinh tri viing vang,

stre khoe tbt.

2.1.2. Muc tiéu cu thé

- Vé kién thire, kp néng, ning ligc tw chii va chiu trdch nhiém: dat chuin
d4u ra theo quy dinh tai Thong tu 07/TT-BGDDT ngay 16/4/2015 ca B0 trudng

B6 Gido duc va Pao tao.
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- Vi tri va noi lam viéc sau khi tot nghiép: Ctr nhan nganh Quan tri quan

tri thiét ke va cong nghi€p sang tao co6 thé lam viéc:

+ Céc cong ty dich vu cho nganh c6ng nghiép séng tao (nha cung cip ndi
dung, thiét ké db hoa).

T Cac d_oanh, nghiép trong nganh céng nghiép sang tao, tlr cac tép doan
truyén thong 16n dén cac cong ty khéi nghiépv dia Ehucmg nhé hon gKié’n trﬁf:,
Nghe nhin (phim anh, TV, dai), Nghé thuat bi€u dieén, Thu vién, Th’iét ké / kien
trac, Thi ‘trub’{lg nghé thuat / nghé thuat truc quan (visual art), Xuat bAén, Thoi
trang, Phan mém/ da phuong tién / Tro choi, Béo tang / d% sér} sang tao, Am nhac,
Thi cong m§ nghé, Quang cdo , Du lich sdng tao) va thiet k€ ndi dung.

+ Co quan quéan Iy nha nuéce vé cong nghiép sang tao va séng tao, giai tri;
Céc co sd dao tao va nghién cuu Vé cong nghi€p sang tao va sang tao, giai tri;
. Céc t chirc chinh phﬁ, phi chinh phii ¢6 hoat dong vé& cong nghiép sing tao va
sang tao, giai tri. |

- Trinh d ngogi ngi¥ va tin hoc: dat chuin diu ra v& ngoai ngfr va tin hoc
theo quy dinh hién hanh ctia Trudng Dai hoc Kinh t& Qubc dan.

2.2. CHUAN DAU RA
2.2.1. Kién thire:

Ctr nhan nganh Quén tri thiét ké va cong nghiép séng tao dugc trang bi hé

thong kién thirc co ban va chuyén sdu nhu sau:
Kien thirc cdn ban
- Kién thirc v€ néng lyc tu duy, 16-gic va ly luan;

- Kién thire vé kinh t& hoc, quan 1y va quan tri kinh doanh, cong nghé, phap
luat Gng dung trong kinh té va kinh doanh;

- Kién thitc nén tang vé& hé théng kinh t&, nganh giai tri, kinh doanh cong
nghiép sang tao va sang tao, thiét k&, mot sb nguyén Iy can ban vé khoa hoc x3
hoi va nhan van, phat trién bén viing 4p dung trong linh vuc cdng nghiép sing tao

va séng tao, giai tri.

Kién thwe chuyén sdu

61



- Kién thirc vé tic nghiép trong thiét ké ndi dung, cong nghiép séng tao va

séng tao.

- Kién thic vé quan tri thiét ké, cdng nghiép sang tao va sang tao, van dung
céc chirc nang t6 chirc hoat déng quén tri trong cic doanh nghiép c6 lién quan t6i
hoat d6ng thiét k& noi dung, kinh doanh cdng nghiép sang tao va sang tao.

- Kién thire chuyén su c6 lua chon mét sé khia canh ndi dung va linh vuc
cong nghiép sang tao va sang tao (nhu biéu dién, thiét ké ndi dung sb.. .), quan tri
mdt s chitc niing dic trung clia doanh nghiép cong nghiép séng tao va séng tao,
doanh nghiép giai tri va thiét ké noi dung.

2.2.2. Ky nang:

'Ctt nhén nganh Quén tri thiét ké va cong nghiép séng tao duge trang bi céc
k¥ ning chuyén mén va k§ ning mém sau:

Ky nang chuyén mon (ky ndang cirng)

- K§ ning tc nghiép cu thé trong kinh doanh c6ng nghiép séng tao va thiét
ké noi dung (nhu thiét k& noi dung sb ...).

- K¥ néng phén tich va danh gia moi truong kinh doanh, xac dinh nhiing
co hoi va thach tadce trong kinh doanh cong nghiép séng tao, séng tao va thiét ké

ndi dung.

- K§¥ nang phat trién, quan ly, diéu hanh va giam sat cac hoat dong kinh

doanh céng nghiép sang tao, sng tao va thiét k& noi dung.
- Phan tich va danh gia cac chi tiéu kinh té, tai chinh, hidu qua kinh doanh
cong nghiép sang tao, sang tao va thiét ké ndi dung.

- K§ ning phét trién cdc ¥ tudng kinh doanh va khoi nghiép kinh doanh

cbng nghiép séng tao, sang tao va thiét ké ndi dung.

- K¥ ndng nang 18nh dao, quan ly va quén tri co ban cia mot nha quén tri
4p dung trong linh vuc kinh doanh céng nghiép sang tao, sing tao va thiét ké noi
dung.

Ky ning mém:
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- K¥ nding giao tiép: C6 kha ning giao tiép hiéu qua trong hoat déng kinh
doanh cong nghiép sang tao, sng tao va thiét ké ndi dung béng'tiéng Viét Nam,
tiéng Anh véi cac hoat dong giao tiép cy thé nhu trinh bay, thuyét trinh. ..

- KP néing lom viéc nhém va ldnh dao: C6 kha nang tp hop, 1anh dao, diéu
hanh va phéi hop c4c c4 nhan trong nhém.

2.2.3. Nang lwe tw chii va tw chiu trach nhiém:

Chuong trinh dao tao dai hoc riganh Quén trj thiét k& va cong nghiép séng

tao trang bi nham gitp sinh vién hinh thanh nhiing ning luc tw chil va trach nhiém

nhu sau:

- Phdm chat dao dire, ) thike nghé nghiép, trdch nhiém céng dan: Tuén thi
ludt phap va ¢6 pham chét dao dtc (Theo quy dinh B GDDT);

- Trach nhiém, dao dirc, tac phong nghé nghiép: Co tinh than 1am viéc trach
nhiém,. trung thuc, nghiém tic, tinh ky luit cao; C6 tic phong lich sy, nha nhin,
dimg muc; Say mé, yéu nghé va c6 tinh thin phuc vu

- Kha ndng cdp nhdt kién thire, sang tao trong cong viéc: Co tinh than tu
hoc, t tich lity va cAp nhat kién thitc k¥ ning; C6 tinh than lam viée doc 18p, sang
tao.

~ Trdach nhiém voi moi truong va xd hdi: bdo.v€ moéi truong, bdo vé gid tri
sdng tao, truyén thdng cta dan toc.

2.2.4, YV ngoai ngit va tin hoc

- Chufin dAu ra ngoai ngit (chtng chi tiéng Anh quéc t& IELTS 6.0 va tuong

duong)

- ChuAn dAu ra tin hoc (chimg chi tin hoc quc t8 MOS/IC3/ ICDL) theo
Quyét dinh s6 785/QD-DHKTQD ngay 21/4/2020 cta Hiéu truéng Trudng Dai
hoc Kinh & Quéc dan.

Quyét dinh s6 785/QP-DHKTQD ngay 21/4/2020 ctia Hiéu trudng Trudng
Dai hoc Kinh t& Qubc dan.

2.3. KHOI LUQGNG KIEN THUC TOAN KHOA: 130 tin chi

63



2.4. POI TUQNG TUYEN
SINH:

-2.5. QUY TRINH PAO
TAO, PIEU KIEN TOT
NGHIEP:

2.6. CACH THUC PANH

GIA:

Theo quy ché tuyén sinh ctia B4 Gido dyc va Pao
tao va D& 4n tuyén sinh dai hoc hé chinh quy ciia

Trudng Dai hoc Kinh t& qubc dan.

Theo quy ché ctia Bo Gido duc va Do tao va quy
dinh ciia Truong Pai hoc Kinh t& Qubc dan vé
d3o tao dai hoc hé chinh quy theo hé théng tin
chi. |

Theo thang diém 10, thang diém 4 va thang diém

chiy

2.7.NOIDUNG CHUGNG TRINH

2.7.1. Chu triic co ban

‘Bang 1. Céc khéi kién thire trong CTPT

Thanh phin S0 Ghi chi
TC
1. Gido duc dai cwong 47

1.6. Céc hoc phin chung

14 | Ly luén chinh tri va phép lut '

1.7.  Céc hoc phin chung clia trudng

21 | 4hoc phén chung va ngoai ngit

vuc

1.8.  Céac hoc phin chung ciia linh 12

Chon 4 trong t6 hop 6 hoc phan
chung

1.9.  Gido duc thé chét

| 3 tin chi

1.10. Giao dyc Quéc phong -An ninh

_ | 165 tiét/8 tin chi quy ddi

2. Gi4o duc chuyén nghiép .

83

nganh

2.1. Céc hoc phin chung ctia nhom Chon 4 trong t6 hop 6 hoc phéan

12 chung

2.2. Céc hoc phin ctia nganh

61 | Tung nganh tu xdy dung

2.2.1. Cde hoc phéan bit budc 31 | Theo nganh
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, 5 SV tu chon 10 hoc phd‘n trong 6
2.2.2. Cdc hoc phan ty chon 30 hop 15 hoc phin
2.3. Khoéa ludn tdt nghiép 10
TONG SO 130 | Khong gdm GDTC va GDQP-AN

2.7.2. Noi dung chwong trinh va ké hoach gisng day

- Nbi dung can dat duoc, khdi luong kién thire (Iy thuyét/thuc hanh/ty hoc) cia
timg hoc phin trong chuong trinh duoc mé ta va quy dinh trong dé cuong chi tiét

mdi hoc phan.
- N6i dung chuong trinh va ké hoach giang day (du kién 08 hoc ky, mbi hoc k}‘/‘
12-18 tin chi) dugc mo ta theo bang dudi day:

Béng 2: N6i dung chwong trinh va ké hoach gidng day

Hoc Ma
6| ky | AP
ST A v K s - on
T Noi dung va ke hoach gidng day Ma HP TC| (du t:fné
kién) | 1%
1. GIAO DUC PAI CUONG 47
1.1. Céc hoc phin chung 14
Triét hoc Méc - L& Nin
: LLNL1105 -
11 Marxist-Leninist Philosophy 3|
Kinh té chinh trj Méc - L& Nin LI
2 | 2 |Political Economics of Marxism and LLNL1106 | 2 v
Leninism ,
3 |3 Chti nghia x2 hdi khoa hoc LINLOT | 2 =
Scientific Socialism . > VI
Lich st Pang Cong san Viét Nam 1-
' i ' LLLSD11
44 Communist Party History SDL0Z| 2 VI
Tu twéng HO Chi Minh / Ho Chi Minh Iv=
S |5 [deolo LLDL1101 | 2 >
& VII
6 |6 Phap ludt dai cuong /Fundamentals of ucsing | 3 I
Laws
Gi4o duc thé chit/ Physical Education
;o GDTC - - -
(3 tin chi)
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No&i dung va ké hoach giang day

Ma HP

S6
TC

Hoc
ky
(du

kién)

Ma
HP
tién

quyé

Gio duc Qubc phong va An ninh
Military Education (165 tié/8 tin chi
quy d6i)

GDQP

1.2. Cac hoc phan chung cia Trudng

~3

1 [Kinh t& vi mo 1 / Microeconomics 1

KHMI1101

2 [Kinh t& vi mé6 1 / Macroeconomics 1

KHMA1101

II

To4n cho céc nha kinh té
Mathematics for Economics

‘TOCB1110

10

Khoa hoc dif lidu trong kinh t& va kinh
4 ldoanh/ Data Science in Economics and
Business

TOKTI138

IV-

11

5 Ngoai ngit / Foreign Language

NNKC

I-1I-
111

1.3. Céc hoc phan chung ciia linh vire
(chon 4 hoc phin trong t& hop 6 hoc phén)

12

12
13
14
15

Phwong phéap nghién ctru kinh t& - x3
1 | hoi

Socio-economic research methods

Quén ly hoc 1
Essentials of Management 1

Nguyén ly k& toan
Accounting Principles

Marketing co ban
Basic Marketing

Khoi nghiép
Entrneupreunership

X& hoi hoe

6 Sociology

2. GIAO DUC CHUYEN NGHIEP

83

2.1. Cac hoc phﬁn chung ctia nhém
nganh
(chon 4 hoc phén trong t8 hop 6 hoc phan)

12

16

1 [Phép lujt trong du lich va khéch san

VI
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Hoce

Ma

Contemporary Design Issues

S6 | ky HP
ST A sy X ‘2 ~ o
T N(_)l dung va ke hoach giang day Ma HP TC| (du tilené
| kién) | 17
17 Law in tourism and hospitality
18 ) Quan tri trai nghiém 3 v
19 Experience Managment
3 Du lich c.o trach I?hlc;m 3 | VI
Responsible tourism
; [Lich st van minh thé giéi N
World Ciilization History
Hénh vi ngudi tiéu dung du lich
5 3] VI
Tourism customer behavior
- [Tam ly va giao tiép trong du lich
6 |Psycology and communication in 3 | VII
, tourism ‘
2.2. Céc hoc phin ciia nganh 61
2.2.1 Cic hoc phan bt bujc 31
20| 1 Kmh.te du lich ) 3 I
Tourism Economics
Lich st van hoa Viét Nam
v v 3
212 Vietnam Cultural History =
Phat trién nghé nghiép
| 22 | 3 \World of Work: Your Pathway to 3 | IO
' Employment
Nhap mén quan tri thiét ké va céng
23 | 4 [Pghiépsingtao 3| m
Introduction to creative industry and :
design management
2l s Qua.n tri thiet ke 5 v
Design management
Tong quan vé thibt ké
2516 Concepts and Narratives S
Phuong tién hinh anh
2617 Screen Media SV
271 8 Nhimg van de thiét ké dwong dai 3 v
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Hoc

Ma

sé | &y | IF
STT Noi dung va ké hoach gidng day Ma HP Y| tién
kién) | 4 ty
Tu duy thiét ké
I
2819 Design thinking 3V
| IV-
29 0 Chuyén dé thyc té (Project) 4 | V-
: VI
2.2.2 Cic hoc phin tw chon (SV chon 30
10 hoc phén trong té hop 15 hoc phan)
1 Thanh pl.xo thong minh 3 1 Vi
Smart City
Thiét ké so
3 | VI
2 Digital Design
Thiét k& d6 hoa -
' 3 I
3 Drawing Design v
4 Nha haﬁ va biu dién 3 | VI
Theatre and Performance
Chinh sach van hoa va nghé thuat
5 , 3 | VII
Culture and Art Policy
30 : 0
Giao thoa van hoa
6 3 | VI
Cross culture
34| 7 Quan' tri game Va.Casmo 3 | VI
Gaming and Casino Management
35 : ST
8 Kinh doanh giai tri 3 | v
39 " |The Business of Leisure
9 Nghién ctu thi truong 3 | vr
\Market research
1 |Quén tri chién lugc 3 VI
0 |Strategic Management
1 [Truyén thong x4 hoi
1 \Social media 3V
1 Quéan t.r; thqong hiéu 3 | v
2 \Branding management
1 [Luat s& hitu tri tué
3 |\Law of Copyright 3 vi
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Ma

‘ s6 ;11;?@ HP
i N¢i dung va ké hoach gidng day MaHP | (d)lfr titn
kién) q“tye
1 [Marketing s6
4 |Digital Marketing 3 | VII
1 [Vin héa am thuc
5 |Cusinary Culture 3 | vl
' 2.3. Khéa luan tot nghiép (Graduation
40 10 | VIII
Thesis) .
Téng s0 tin chi 13
0

(khdéng gdbm GDTC va GDQP-AN)
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Phu luc 3: Mot s6 chwong trinh d3o tao nwée ngoai

1. Chwong trinh dao tao dai hoc Quan tri sy kién va giai tri

1.1. Cac chwong trinh dao tao dai hoc vé Quan tri sw kién va gidi tri
trén thé giGi

Cac chuong trinh dao tao vé Quan tri su kién va giai trf trén thé gioi rat
phong phti va da dang, phan 4nh xu thé phat trién cta doi séng hién dai, 14y viéc
phuc vu nhu ciu viée lam va thoi dai cdng nghiép méi 1am trong tdm. Cudi khoa
hoc, nguoi hoc ¢é kha nang thyc hién duge: (1) T4 chire va quén trj dugc cac hoat
dong giai tri, ca giai trf trong nha va ngoai troi, (2) TS chitc va quan trj kinh doanh
duogc céc sy kién, tir cac su kién lién quan dén thé thao va giai tri, cc trién 1dm
dén c4c hoat dong du lich hdi nghi, héi thao 16n (MICE). (3) C6 k§ nang va kién
thire trong vide gén két quan tri giai tr va su kién véi cac hoat déng du lich tai
chc diém den (4) Co kha ning lién ket hop téc td chitc cac hoat dong giai tri va
su kién & tAm qubc té.

V& tén va ndi dung chuong trinh: Qua khéo st ta thay co ten cac chuong
trinh duoc thé hién & 02 nhém chinh:

+Nhém céc chuong trinh 6 tén thuan tiy v& su kién va giai tri (tir chwong
trinh 1-12, bang 10). Cac chuong trinh nay thuong tép trung vao dao tao chuyén
sau, pham vi'bao quat 16n toan bd cic hoat ddng gidi tri va su kién cta doi séng
%8 hoi.

+ Nhém cae chuong trinh 6 tén sy kidn va giai trf két hop véi Du lich
(Chuong trinh 13-29, bang 10). Céc ndi dung dao tao hudéng chuyén mén sy kién
va giai trf phic vu cho hoat déng du lich hodic két hop v6i v6i hoat dong du lich.

Bdﬂg 10z Vi5t s6 chwong trinh ddo tao dai hoc v& Quan tri Giai tri va
Sw kién trén thé gidi

TT| Tén es;:ha:r-éﬁg trinh Tén k‘hoa / Trudong Dai hoe QI}OC
truong gia
1 | Entertainment - Temple University | My -
Manacerent Hospitality ,
& ‘ Management
2 | Bvent Management | Faculty of UniYersity of My
Tourism, Event Florida
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and Recreation

Management
Leisure and Event College of Applied | NHL Stenden X
3 : .. HaLan
Management Sciences University
Recreation and University of University of
4 Leisure Studies Waterloo Waterloo Canada
Recreation and Concordia Concordia
S . . . .. Canada
Leisure Studies University University
5 Events and Leisure | Sheffield Hallam | Sheffield Hallam Anh
Management University University
7 Recreation and University of University of North M
Leisure Studies North Texas Texas Y
Recreation and . .
2% I eisure Studies Brpck University | Brock University | Canada
9 | Leisure Studies Dal.hous.le Dal.hous.le Canada
University University ~
Recreation Dalhousie Dalhousie
10 .. . Canada
Management University University
. Universitas Universitas .
? S ‘w:i 9 .« g .« g5
17 | osor & Lelsure Pendidikan Pendidikan Indonesi
Management . . a
) | Indonesia Indonesia
Sport and Recreation 'Auf:klan'd Auf:klan.d New
12 i Manacement University of University of Zealand
1 anage ‘_ Technology Technology
[ eisure and Tourism Breda University | Breda University
13 T of Applied of Applied Ha Lan
Studies . .
Sciences Sciences
Tourism, Eventand | Tourism and University of
14 | Recreation Hospitality ke M¥
Florida
Management Management
15 Tourism, Leisure and | University of University of AL C3
Events Management | Nicosia Nicosia P
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Resources Major

Internatibnal Events, | London London
16 | Leisure and Tourism | Metropolitan Metropolitan Anh
Management Universtiy | Universtiy
17 Tourism, Events and Canterbury Christ | Canterbury Christ Anh
Leisure Church University | Church University |~
TOUI’ISI’I-l and Arizona State Arizona State .
I8 | Recreation Universit Universit My
Management Y o 4
19 Parks, Re.creatmn, University of Utah | University of Utah | M¥
and Tourism :
Tourism and
20 | Recreation Niagara University | Niagara University | M§
| Management
R ti . ~
corbaLion, Park; and Penn State - World | The Pennsylvania .
21 | Tourist: Cam State Universi My
Management ampus versity
Outdoor Recreation | Southern Utah Southern Utah .
22 . i . . . . My
in Parks and Tourism | University University
Sustame.tble Parks, Michigan State Michigan State .
23 | Recreation and . . . ] My
. Unitversity University
Tourism
24 Outdoor Recreation, | Lakehead Lakehead Canada
Parks and Tourism University University
Recreation, Sport and | University of University of
25 Tourism Alberta Alberta (Canada
Recreaﬂqn, Parks, San Francisco San Francisco State | . __
26 | and Tourism State Universit Universit My
Administration Versty Y
Recreaho.n, Parks, West Virginia West Virginia N
27 | and Tourism N N My
University University
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Tourism and
) University of University of
28 | Recreational ) R ) ty Oman
Nizwa Nizwa

Management

Tourism, Leisure and | University of University of )
29 2 : Y : Y Australia

Event Management | Sunshine Coast Sunshine Coast

1.2. Mjt 56 chwong trinh dio tao tiéu biéu

Chuong trinh ddo tao dai hoc nganh Quan tri sy kién va giai trf duge nhidu
nude trén thé gi6i trién khai dao tao. D& 4n trinh bay 02 chuong trinh tai nuée
ngoai, bao goém:

+ Chuong trinh Quén tri Sy kién va Giai tri (Event & Entertainment
Management), Dai hoc Temple, M§>°

+ Chuong trinh Quén tri Su kién (Event Management), thugc khoa Du lich,
Su kién va Giai tri, Trudng Dai hoc Florida, M§3¢

+ Chuong trinh Quan tri du lich, giai tri va su kién (Tourism, Leisure and
Event Management), Dai hoc Sunshine Coast, Uc??

1.2.1. Chuong trinh Quan tri Sy kién va Gidi tri (Event & Entertainment
Management), Truong Quan Iy khdach san, du lich va thé thao, Pai hoc T emple,
M.

Muc tiéu ctia Chuong trinh 13 ddo tao ra cac ctr nhan khoa hoc v& Quan tri
Sukién va Giai trf. Sinh vién s8 dugc cung cAp cac nén tang kién thiic co ban nhu
1&p ké hoach cho viée td chire sy kién hodc hoat dong gidi tri mot cach bai ban
nhu phat tién ¥ tudng, dia diém t& chie su kién, quan 1y co s& vat chét, tiép thi
su kign, giai tef, 18p ké hoach ddi pho voi rii ro va khiing hoang. Sinh vién cling
duge khuyéa khich tim kiém céc cong viée thyc tap tip trung vao viée phat trién
cée k¥ ning nay dé ho duoc chudn bi ddy dd, c6 thé thich nghi véi cong viée toan
thoi gian trong nganh tb chirc su kién ngay sau khi t6t nghiép.

Noi clung chwong trinh dao tao:

Sinh vién theo dudi bang Cir nhdn Khoa hoc vé Quan tri Su kién va Giai
tri duge yéu cau hoan thanh tong so 89 tin chi, trong do6: 25 tin chi cho cac moén

35 Ngudn: https://sthm.temple.edu/current-students/center-for-student-services/curriculum/bachelor-of-science-
in-event-and-entertainment-imanagement-curriculum/

36 Ngudn: https://catalog.ufl.edu/UGRD/previous-catalogs/2018-2019/UGRD/colleges-
schools/tUGHHU/TRM BSTM/TRM BSTMO1/#modelsemesterplantext

37 Ngudn: https://www usec.edu.au/study/courses-and-programs/majors-and-minors/tourism-leisure-and-event-
management '
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hoc co s, 6 tin chi viét luan chuyén sdu, 33 tin chi cho cc mén chuyén nganh,
13 tin chi v& quan tri kinh doanh va 12 tin chi cac mén tu chon d& dugc phé duyét.
Cu thé:

Cac mén hoc co so (25 tin chi):

STT Tén mon hoc S6 tin chi
1 The business of leisure 3

2 Leisure & tourism in a diverse society 3

3 Career exploration and development seminar 1

4 Internship I 3

5 Internship 11 6-12
6 Introduction to public speaking 3

7 Introduction to public relations 3

8 Personal branding . , _ 3

9 Entrepreneurial and innovative thinking 3

* Sinh vién dugc chon 2 trong s6 04 mén ttr mon so 6 dén mon 9.

Viét lugn chuyén siu (6 tin chi)

Sinh vién dugc yéu ciu viét toi thi€u 02 bai luén chuyén sau véi cac cha
de bao gdm:

- Marketing trong nganh du lich va khéach san (Marketing in tourism and
Hospitality) (03 tin chi)

- Nhiing vin d& dwong dai trong nganh du lich, khach san va quan tri su
kién — Contemporary issues in tourism, hospitality and event managemerit (03 tin

chi)
Cdc mon hoc chuyén mon chinh (33 tin chi)
STT Tén mon hgc' S6 tin chi
1 Foundations of event and entertainment management -3
2 Event and entertainment operations 3
3 Event and entertainment revenues 3
4 Tourism & hospitality sales 3
5 Financial issues in tourism & hospitality 3
6 Managing organizations in tourism & hospitality 3
7 Legal issues in tourism & hospitality 3
8 Food & beverage management 3
9 ‘Entertainment management 3
10 Digital portfolio creation 3
11 The event experience 3
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- Cdc mén chuyén vé quén tri (13 tin chi)

STT

Tén mon hoe

Marketing management

| Leadership and organizational management

Survey of accounting

Macroeconomic principles

N = W N

Excel for business applications

Cdc moén ty chon dwoc phé duyét (12 tin chi)

Sinh vién dugc tu chon 04 trong s6 cac mén dudi day:

STT

Tén mon hoce

¢
=

pnd 9

Business of social events and weddings

Destination management organizations

Designing tourism experiences

Gaming and casino management

Hospitality operations

Revenue management in tourism and hospitality

Tourism planning & development

CO|~J|N W |-B || DN =

Stage management I

O

Theater management 11

ja—y
o

Scene design I

Ju—y
Jum—y

Lighting design I1

Jound
[\

Lighting, sound and video technology

H
W

Theater safety and management

oy
AN

Design drafting

W W W |[W W WL (W [WIW W iwW W (=

Cdc hoat dpng khac:

Ngoai s0 tin chi can phai ¢ néu trén, sinh vién dugc yéu cau bat bude phai

tham gia t6i thiéu 250 gid vao céc hoat dong thuc tép tai cac co s6 o lién quan
deén quan tri su kién va giai tri.

lich, su kién va gidi tri, Truong Pai hoc Florida, My

1.2.2. Chuong trinh Quan tri Su kién (Event Management), thuc Khoa Du

Muc ti€u ctia chuong trinh quan tri sy kién tép trung vao viéc cung cap cac

kién thirc va k¥ ndng cén thiét d€ diéu hanh va quan Iy nhiéu sy kién khac nhau
trong khu vuc cdng va/hodc tw nhan. Chuong trinh gidng day chuan bj cho sinh
vién t6 chtrc cac sy ki€n va héi nghi, cling nhu cac dich vu giéi tri cdng dong.
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Ky 1: 15 tin chi

STT , Tén mon hoc S6 tin chi
1 What is the Good Life . 3

2 Introduction to Public Speaking 3

3 Effective Oral Communication (optional) 3

4 Introduction to Statistics 1 3

5 General Education in Biological or Physical Sciences 3

6 Composition writing 3

Ky 2: 16 tin chi

STT Tén mon hoc S6 tin chi
1 Principles of Macroeconomics (chon mén 1 hodc 2) 4
2" - | Principles of Microeconomics (chon mén 1 hodc 2) 4
3 Human Growth and Development (Chon mén 3 hoéc 4) 3
4 Developmental Psychology (Chon mén 3 hodc 4) 3
5 General education 3
6 Composition writing 3

Ky 3: 16 tin chi
STT Tén mon hoc | S6 tin chi
1 Introduction to Financial Accounting ) . 4
2 Principles of Sociology - 3
3 General Education in Humanities and International 3
4 General Education in Diversity ' 6

Ky 4: 16 tin chi
STT Tén mon hoc S6 tin chi
1 Leisure Contemporary Society 3
2 Principles of Management 4
3 General Psychology 3
4 General education in Humanities 3
5 Elective 3

Ky 4: 16 tin chi
STT Tén mon hoc S6 tin chi
1 Leisure Contemporary Society

Principles of Management 4
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3 General Psychology 3
4 General Education in Humanities 3
5 Elective 3
Ky 5: 16 tin chi
STT Tén mon hoc So tin chi
1 Event Management 3
2 Principles of Travel and Tourism 3
3 Hospitality Management 3
14 Entrepreneurship in Tourism, Recreation and Sport| 3
Management '
5 Principles of Marketing (Gen Ed Social and Behavioral 4
Sciences)
Ky 6: 14 tin chi
STT Teén mon hoc S6 tin chi
1 Event Promotion 3 -
2 Convention Sales and Services 3
3 Management and Supervision of Leisure Facilities and 3
Personnel
4 Research Methods in Tourism, Recreation and Sport 3
Management ' '
5 Elective 2
Ky 7: 15 tin chi
STT Tén mon hoc S4 tin chi
1 Hospitality Revenue Management 3
2 Advanced Event Management 3
3 Field Experience in TRSM 3
4 Research Methods in Tourism, Recreation and Sport 3
Management ‘
5 TRSM department elective 3
Ky 8: 12 tin chi
STT Tén mon hoc S6 tin chi
1 Internship in Leisure Services 12
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1.2.3. Chuong trinh Quan tvi du lich, gidi tri va su kién (Tourism, Leisure,
and Event Management), Pgi hoc Sunshine Coast, Uc

Muc tiéu ctia Chuong trinh 14 cung cip cho sinh vién nhiing kién thirc co
ban nhat vé quan tri cac hoat ddng du lich, giai tri va su kién, phat huy duoc cac
k§ ndng sang tao ctia ngudi hoc trong cic hoat dong tiép thi, truyén théng, quan
tri kinh doanh trong linh vue nay cfing ning cao y thirc vé trach nhiém xa hoi ctia
nguoi hoc. Bén canh céc hoat dong hoc tap tai nha truong, sinh vién con duogc
tham gia vao hoat déng, cc cau lac bd ¢6 lién quan dén linh vic theo hoc va dugc
thue tap tai cdc doanh nghiép kinh doanh giai tri va t6 chic sy kién c6 uy tin trong
mbi trudng quéc té ning dong. ‘

Chuong trinh @01 héi sinh vién phai hoan thanh 08 mén chinh vdi tdng s6
96 tin chi, cu thé:

STT Tén mon hoc -~ | 86 tin chi
1 Marketing Essentials 12
2 Services Marketing . 12
3 The World of Tourism, Leisure and Events A 12
4 Creating and Managing Event Experiences 12
5 Sustainable Tourism, Leisure and Event Management 12
6 | Tourism, Sport and Leisure Policy and Planning 12
7 The Innovation and Technology Effect in Tourism, Leisure 12
and Event Management
8 .| Running Meetings, Incentives, Conventions and Exhibitions 12
(M.I.C.E) industry events

2. Chwong trinh ddo tao dai hoe Quan tri thiét ké va cng nghiép sing
tao

2.1. Cac chwong trinh dao tao dai hoc vé Qudn tri thiét ké va sang tao
néi dung trén thé gigi

Céc chuong trinh ddo tao v& Quan tri thiét ké va céng nghiép sang tao trang
bi kién thic 1y thuyét, k§ nang lanh dao va k§ nang thuc t& dé gia ting gié tri
doanh nghiép.

Ngudi hoc sau khi hoc xong chwong trinh lién quan dén nganh Quén tri
thiét k& va cong nghiép sang tao s€ cd the chon lam viéc trong bat ky Iinh vuc nao
sau day:

- C4c co quan quang céo va tiép thi

- Co quan quan hé cong ching
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truyén thong 16n dén céc cong ty khoi nghiép dia phuong nhd hon

- Céc cong ty dich vu cho nganh céng nghiép sang tao (nha cung cip ndi
dung, thiét k& db hoa)

- Céac doanh nghiép trong nganh céng nghiép séng tao, tlr cac tdp doan

- Hiép hoi doanh nghiép va cic nha hoach dinh chinh sach trong linh vue
sang tao

- Quan ly du lich va gidi tri

- Co quan truyén thong

- Quan ly su kién
- B0 phén tiép thi

- B6 phan quan hé truyén thong

- Céc td chirc nghién ciru thi trudng

_ ' 'V& tén va ndi dung chuong trinh: Qua khao sat ta thdy c6 tén céc chuong
trinh duoc thé hién & 02 nhém chinh: (1) Nhém céc churong trinh ¢6 tén thudn tiy
vé quan tri thiét ké va (2) Nhém céc chuong trinh ¢6 tén lién quan dén quén tri
sang tao.

Mot s6 chuong trinh dio tao nganh Quan tri thiét ké va cong nghlep séng
tao trén thé giGi nhu sau:

Bang 14: Mot s6 chwong trinh d3o tao dai hoce veé Quan tri thiét ké va cong

nghi€p sang tao

T Tén chwong trinh Tén khoa / trudng | Trudmg Pai | Qudc gia
hoe
ti . .
Crea ive and Cultural Faculty of Kingston
.| Industries: Events . : ;
1 i Business and University - | Anh
and Experiences Social Sciences London
Design BA (Hons)
. it
. . United United : :
Bachelor in Design . International .
2 International . My
Management . Business
Business Schools
Schools
Creative industries University of University of | .-
3 .. Uc
and communication | Newcastle Newcastle
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Business of Creative Franklin Franklin
4 Enterprises (BCE) University University My
P Switzerland Switzerland
Bachelor of Creative | Communication & | UOW
5 | Industry Creative Arts Malaysia Malaysia
.| Management Program KDU
Creative Industries . . Bentley
6 . . %
Major Business Majors University My
BA (Hons) Business - o
7 | of the Creative University of York University of Anh
. York
Industries
Bachelor of Bachelor degrees | University of
8 | Business/ Bachelor (undergraduate the Sunshine | Uc
of Creative Industries | programs) Coast
9 | Creative Business Breda University Bre.da : Hal.an
University '
the
i : Universities
10 Creative Arts and Arts and Sciences and Colleces | Anh
Humanities BA BASc . &
A , Admissions
Service
Bac y . t1 . . . .
- q.(fklelf)l of Creative University of University of | -
11 | Industries (Drama Uc
. Canberra Canberra
| and Performance) '
The 1 ‘ :
R ,iachelor Of. University of University of | -
12| Creative Industries Canberra Canberta Uc
(Visual Arts)
13 'CI"-Q?%’?ZIVUS. arts, design Deakin University De?kln : Uc
and writing ‘ University
Humanities, Arts,
14 Cuture and Design and Social Yonsei Han Quée
Management Sciences (HASS) | University
Division
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) . Swiss School
Swiss School of )
e ] of Business
Creative Business Business and N
15 and Thuy S1
Management Management
Management
Geneva
: Geneva

2.2. M6t s6 chwong trinh dao tao tidu biéu
Mbt s6 chuong trinh tiéu biéu 1a

- Ct nhin kinh doanh/ Ci& nhén céng nghiép sdng tao (Bachelor of

Business/ Bachelor of Creative Industries), Truong Pai hoc Sunshine Coast — Uc
38

- Clr nhén Quan trj kinh doanh sang tao (Creative Business Management),
Truong Pai hoc Swiss School of Business and Management in Geneva — Thuy
ST¥.

- Ctr nhan Quan tri vin hod va thiét k& (Cuture and Design Management),
Trudng Pai hoc Yonsei — Han Quoc 2.

2.2.1. Ctr nhdn kinh doanh / cit nhdn céng nghiép sang tao (Bachelor of
Business/ Bachelor of Creative Industries), Truwong Dai hoc Sunshine Coast— Uc.

Gioi thiéu

Chuong trinh mé ra mét thé gidi co hoi théng qua biang cap kép linh hoat
ket hop su sang tao voi cac k¥ nang kinh doanh phtt hgp véi nganh; thanh thuc
cac linh vyc chinh nhu quén ly, marketing va truyén thong, dong thoi chuyén vé
am nhac, mang x& hoi, viét sang tao, nghién ctru thoi trang, v.v. Tén dung céc co
. hoi da dang trong viéc m& rdng cac nganh sang tao va k¥ thuat so, hodc chuyén
mon hoa trong céc 1inh vuce truyén thong.

Trong chuong trinh nay, nguoi hoc sé:

- Nghién cliu cc nguyén tic co ban ctia kinh doanh dwong dai, phét trién
cac k¥ ndng va tu duy can thiét dé thanh cong

- Phét trién c4c k¥ ning sang tao va k§ thuit chuyén mén va xay dung danh
muc dau tu chuyén nghiép cia ban

38 Ngudn: https://www.usc.edu.au/study/courses-and-programs/bachelor-degrees-undergraduate-
programs/bachelor-of-business-bachelor-of-creative-industries

39 Nigudn: https://www.ssbm.ch/bsc-in-creative-business-management/

40 Nigudn: https://uic.yonsei.ac kr/images/HASS Culture and Design Management.pdf
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- C6 duogc kinh nghiém thuc té thong qua thuc tap va vi tri 1am viéc, dong
thoi phat trién mang ludi chuyén nghiép cia ban

- Nubdi dudng tu duy phan bién, giai quyét vin d&, 13m viéc nhém va k¥
ndng giao ti€p

Chwong trinh dao tao

Céc mon téng quan (12) 144 don vi

STT Tén mon hoc
1 Accounting Principles
2 Exploring Business Research
3 Economics for Business
4 Discovering Management
5 Marketing Essentials
6 Information Systems in Organisations
7 Introduction to the Creative Industries
8 Introduction to Screen and Media Industries
9 Creative Production. ,
10 | Playing with Words: an Introduction to Creative
Writing Craft
11 | Exploring Twentieth Century TheatrPerformance 1
12 | Performance 1

Céc mén hoc phat tridn (1) 12 don vi

Business Law

Céc mén hoc tdt nehidp (3) 36 don vi

STT : Tén mon hoc |
1 World of Work: Your Pathway to Employment
2 Business, Governance and Society
3 Running Meetings, Incentives, Conventions and
Exhibitions (M.I.C.E) industry events

Mobn hoc lua chon (1) 12 don vi trong cac moén dudi day:

STT Tén mon hoc
1 Work Integrated Learning Project
2 Work Integrated Learning Placement
3 Work Integrated Learning Project
4 Work Integrated Learning Placement
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Céac mon hoc nganh kinh doanh (8) 96 don vi

STT

Tén mon hoc

Business Administration

Digital Futures

Economics and Finance

Human Resource Management

Marketing

Small Business Management

NNV D LN | —

Tourism, Leisure and Event Management

Céc mdn hoc neanh kinh doanh (8) 96 don vi

1 Creative Writing and Publishing
2 | Music

3 Screen Media

4

Theatre and Performance

Cac mon lva chon (12 — 36 don vi don vi)

Chon t6i da tong s6 12 dén 36 don vi tir cac tiy chon khoa hoc tu
chon béc dai hoc. S6 lvong mén tyr chon phy thudc vao chuyén nganh Kinh
doanh va chuyén nganh Cong nghiép Séng tao dugc chon. Téng s don vi

can thiét ¢ hoan thanh chuong trinh 13 384 don vi.

2.2.2. Cw nhan Qudn tri kinh doanh sdng tao (Creative Business
Management), Truong Pai hoc Swiss School of Business and Management in

Geneva — Thuy ST

Muc tiéu

Chuong trinh nay sé& gitip ngudi hoc phat trién sy hicu biet vé cac nguyén

tac co ban cua kinh doanh sang tao.’

Sinh vién sau khi t6t nghiép s€ san sang bat dau sy nghi€p ctia minh vi
chuong trinh ciia chting t6i s& gitp ban hoc hdi, 18nh dao, d6i méi va gidi quyét

van d8 trong méi trudng kinh doanh thay d6i nhanh chéng.

Ngwdi hoe s& hoc cach phat trién kha ning séng tao va k§ ning quan Iy ctia

minh dé hd tro cho sy phat trién trong nganh cong nghiép sang tao.

Chuong trinh Ctt nhén ¢6 bn muc tiéu chinh:
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— C6 duoc sy hiéu biét ving chic vé ky ludt kinh doanh sang tao.
— Hoc céch giao tiép r6 rang va hidu qua.

—Trao quyén cho ban tré thanh thanh vién nhom hiéu qua va thé hién viéc
ra quyeét dinh c6 dao dirc.

— Tré thanh ngudi giai quyét van d@ hidu qua.

Chuwong trinh dao tao

NAM 1
STT Tén mon hoc
1 | Marketing
2 | Academic research and writing
3 | Introduction to business communication
4 | Design thinking
5 | Public relations
6 | Business english 1
7 | Accounting for managers
8 | Companyproject 1
Specialized subjects
9 | Presentation skills
10 | Digital photography
NAM 2
STT Tén mon hoc
1 | Introduction to human resource management
2 | Sales & crm
3 | International marketing & branding
-4 - | Introduction to project management
5 | Business english 2
6 | Business ethics & social responsability
7 | Company project 2 (internship)
Specialized subjects
8 | Copywriting
9 | Social media
10 | Branding
NAM 3
| STT | Tén mon hoc
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1 | Entrepreneurship

2 | Organizational behaviour

3 | Principles of management

4 | Sustainable management

5 | Management of information systems
Specialized subjects

6 | Innovation and design management

7 | Video production

8 | Content management
Final thesis

2.2.3. Qudn tri vin hod va thiét ké (i Culture and Design Management),
Truong Pai hoc Yonsei — Han Quéc.

Chuyén nganh Quan tri Vin hod va Thiét ké (CDM) nhim muc dich nuéi
dudng va dao tao nhiing c4 nhan tai ning toan cu, nhiing ngudi c6 thé lap ké
hoach, san xuét va quan 1y ndi dung sdng tao va cdc doanh nghiép méi trong
nganh séng tao théng qua su hoi tu gitta sang tao, thiét ké va céng nghé Khi cung
vuot cdu va céc rao can k¥ thudt ngdy cang g1am cac cong ty va quoc gia dang
ddu tu manh m& vao viée dam bao kha ning thiét ké dé boc 16 ban sic sang tao
ctia chinh ho. P& bét kip xu hudng thi trudng ngly nay, chuyén nganh CDM cung
cap nhiéu chwong trinh da dang d& sinh vién chudn bi kinh nghiém thyc té cling
nhur kién thirc nén tang vé nganh sang tao. Cu thé hon, hoc sinh ¢6 thé trau ddi
cac k¥ ning sau théng qua chwong trinh ndy: (1) Kha ning hiu céc dic diém
sang tao ddc dao ciia mot quéc giava lap ké hoach cho céc san phém/tréi nghiém
sang tao phd quét. (2) Hidu biét v& cac k§ niang va cong nghé thiét ké dé bién y
tudng séng tao thanh hién thuc va (3) kha ning quan Iy dé tiép thi chién lugc, xay
dung thuong hiéu, quéng ba va phén phdi toan ciu cac san phim sdng tao va
doanh nghiép.

Chuwrong trinh dao tao
Na Tén mon hoc Tin chi
m
Introduction to culture & design management 3
1 ‘

Creative thinking & visualization
Computer programming basics

History of modern design

Theory and practice of cultural studies
Design 1: elements and organization
Introduction to culture & design business
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Culture & fashion trends in consumption

Design 2: design & technology

Contemporary topics in culture & design

Computer programming basics

Leadership seminars in techno-art
entrepreneurship

W[ W |W|lW I W

Korean culture & aesthetics

Design 3: cross-cultural design

Design innovation

Service design

Design 4: global culture and art workshop

Design research practice

Design project management

Brand management of culture & fashion

Global internship 1

Global internship 2

Creative practice & entrepreneurship

Strategic marketing for culture & design

Global culture & luxury management

Academic-industry project 1

Academic-industry project 2

Intellectual property law

Arts & management

W W WIWIWIN|W|[W W WI[W| W |WiW|WwW | W
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Phu luc 4: Pinh nghia cng nghiép sing tao tai mot s6 qubc gia®!

UNESCO (2009a) defines the creative industries as “those in which the product
or service contains a substantial element of artistic or creative endeavour”,
encompassing “a broader range of activities which include cultural industries plus
all cultural or artistic production, whether live or produced as an individual unit”.
The shift from “cultural industries” to the broader “creative industries” signifies
a number of important changes in the way culture and creativity are viewed.
These include:

e A broader understanding of culture and artistic activity

o The increased importance of creativity, innovation and skills in economic
development

e Changes in consumption and demand patterns

e The repositioning of culture from being elitist and exclusive to being more
creative, democratic and inclusive

o Viewing the production of culture as a sector rather than a separate |
industrial activity

e A shift from subsidised arts towards commercial cfeativity

Box 2.1. Definitions of the creative industries from different countries

Australia: Advertising and marketing; architecture; design and visual arts; film,
television and radio; music and performing arts; writing,- publishing and print
media; software, web and multi-media development and interactive content.

Austria: Advertising; architecture; design; video and film; music; books and arts;
libraries; museums; botanical and zoological gardens; publishing companies;
radio and television; software and games.

Canada: Advertising; architecture; crafts; design; film industry; sound recording
and music publishing; performing arts; written media; visual arts; broadcasting;
archives; art galleries; museums; libraries; culture; education; photography.

Germany: Advertising market; architectural market; art market; design industry;
film industry; music industry; performing arts market; book market; press market;
broadcasting industry; software and games industry.

Indonesia: Advertising; architecture; fine art; craft; design; movies; video and
photography; music; performing arts; publishing and printing; television and

1 OECD (2014), Tourism and the Creative Economy, OECD Studies on Tourism, OECD Publishing,
Paris, https://doi.org/10.1787/9789264207875-en.
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radio; interactive games; culinary; fashion; information technology; research and
development.

Korea: Advertising; animation; cartoons and comics; film; music; performing
arts; publishing and printing; broadcasting; games; characters; information
technology; content solutions.

United Kingdom: Advertising and marketing; architecture; crafts; product;
graphic and fashion design; film; television; video; radio and photography;
music; performing and visual arts; museums, galleries and libraries; publishing;
IT, software and computer services.

Note: Australia, Austria and the United Kingdom definitions are based on
“creative industries’’. Germany refers to “cultural and creative industries”.
Indonesia uses “creative economy”, Korea uses “content industries” and Canada
uses “arts. and culture industries”. Sources: Australian Creative Industries
Innovation Centre (2013); Austrian Federal Economic Chamber (2013);
Conference Board of Canada (2008); German Federal Ministry of Economics and
| Technology (2011); Indonesia Kreatif (2013); Korea Creative Content Agency | -

(2013); Department for Culture, Media and Sport (2014).
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